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1. lesn u 321244 0CBOEHHA THCHUTLIUHBI

VYyeOnas nucuuruinHa «CouuanbHas KBAIUMETPUS, OI[CHKA KaueCcTBa M CTaHAapTU3aLUs
COLIMANILHBIX YCIYyT» — OJHA W3 BAXHBIX AUCHHUILIUH TPO(HECCHOHATHLHOW TOATOTOBKU
OakajaBpOB COIMAIIBHONU PaOOTHI.

OcHOBHOE Ha3HAYEHUE Kypca — BOOPYKHUTH CTYICHTOB 3HAHHMSIMHU, XapaKTEPU3YIOIUMH
OCHOBBI CHCTEMBI KauecTBa yCIyT, MPEAOCTaBIsIEMbIX B COLMATBHOMN cdepe.

B coBpemennoii Poccun ctpaTernuecku akTyalbHOW cTayia MpoOjieMaThKa COIMaIbHOM
KBAJIMMETPUM - HAYKU M MPAKTHKU OCYIIECTBICHHUS OLIEHKM KadecTBa OOIIECTBEHHOTO U
JUYHOCTHOTO Pa3BUTHSI, ONPEACICHHS CONMMATBHOU (P(HEKTUBHOCTH pedopM, UX KOPPEKIUU C
YU4ETOM pe3yNlbTaToOB, BBIPAOOTKM HOBBIX CTpATErwii, HANpPaBJIEHWH COLUATBHOIO Pa3BUTHUS
o0miecTBa M 4eloBeKa, ONTHMH3ALUU (DYHKIIMOHHUPOBAHUS OOLIECTBEHHBIX WHCTHTYTOB. llpum
3TOM MHPOOJIEMBbl COLMATBHONU cepbl TPUOOpPENH U B aKTyaJbHOM, U B MEPCIEKTUBHOM IUIaHE
KJII0YeBOe 3HaueHue. Bce 3T0 0OBEKTHUBHO ompenenseT HeoOXOAWMOCTh COBEPIIEHCTBOBAHUS
npodeccHoHaNbHOM MOATOTOBKH 0aKalaBpOB COIMAIBHON pabOThl, BIAJACIOMIUX TEXHOIOTUIMU
COLMAIBHOW KBAJMMETPHH KaK MPHUKIAJTHON OIEHOYHOW JEATENbHOCTH, CUCTEMBI METOJOB €€
OCYIIIECTBIICHUSI.

[Iporpamma y4uThIBaeT 00beM AMCUWIUIMHBI M BCE OCHOBHBIE BUIBI Y4eOHOW paOOTHI.
PackpeiTo  comepaHue OUCHUIUIMHBI 1O TeMaM Kypca, OMpeAeNieHbl  MPOOJIEeMBl,
paccMaTpuBaeMble KaKk Ha JIEKIUSAX, TaK M Ha MPAKTHYECKUX 3aHATHUAX. V3ydeHue ydeOHOI
JTUCIUIIMHBI OCYIIECTBISICTCS B IBYX TPAAUIIMOHHBIX opMaxX — JEKIMOHHBIX U MPAKTUYECKUX
3aHsTHA. B KauecTBe OpM OTUYETHOCTH JTOJDKHBI OBITH OPTraHU30BAHBI IK3aMeH (6 ceMecTp).

Lenvio TUCUUTUIMHBL (MOAYISI) sBIsETCS (OPMHUPOBAHUE CHUCTEMBI MPO(GECCHOHATBHBIX
NPECTaBICHNUN B 00JIACTH OLIEHKH Ka4eCTBA M CTAHIAPTU3AI[MH COLIMATBHBIX YCIIYT.

3aoayamu AUCUUTIITMHBL (MOIYJIs) SBIISIOTCS:

¢ (CHOMEHOJIOTUYECKHIA aHATIN3 TIOHATHIHOTO TOJIST «COLMAbHAS KBAJTMIMETPHSI;

¢ (opmupoBaHue CIOCOOHOCTH HCTOIB30BaTh MPO(HECCUOHATBHYIO TEPMHUHOJIOTHIO;

® OCBOCHHE 3HAHMU O CTAHJAPTHU3AIMM B COLMAILHON paboTe;

® OCBOGHHE 3HAHHMM O HENAX U 3ajadyax COIMAIbHOW PaldOoThI, €¢ MHCTUTYIIHOHAIBHON
OCHOBBI;

® OCBOCHHE 3HAHHMU O METOJAX OIEHKH KauecTBa COIHMAIbHBIX yCIIYT;

e (QopMHpOBaHHE YMEHUH ONpPEIENSATh MEPEYCHb YCIYT, a TAaKXKe BUIOB COLUAIBHOTO
o0ecrieyeHns, TapaHTUPOBAHHBIX OTIEIBHOMY KJIMEHTY WM TPYIIE KIMEHTOB CO CXOXXKHMH
COLIMATIbHBIMH XapaKTePUCTHKAMU;

e (QopMHpOBaHWE TIPEACTABICHUN O crHenu(UKe CUCTEMBbI KayecTBa B YUPEIKIACHUSIX
COIMATLHOM 3aIIUThHI HACSIICHUS;

® U3yYCHHE HOBEWIEH CIeNHaTu3UuPOBAHHON IJIUTEPATypbl IO BOMPOCAM OIICHKHU
Ka4ecTBa M CTAHIAPTU3AINHU COIIMATBHBIX YCITYT.

2. [lepevyeHb NJIAHMPYEMBIX Pe3yJbTATOB 00y4eHUsl M0 JTUCHUIINHE

B pesynpraTe oOCBOEHHS AUCHUUIUIMHBI OOYYarOMIMICS JOMKEH JIeMOHCTPHUPOBATH
CJICAYIOIIHNE PE3YIIbTaThl 00pa30BaHUS:

1) 3uame:

® TIPUHIUIBI, QYHKIIUN KBATUMETPUHU KaK HAYKH;

¢ crnenu(uKy KBUITUMETPUH B COIUAIBHON padoTe;

® METOJIbl KBAIUMETPUH;

® OCHOBHI HayKM M TPAKTHUKU OCYIIECTBICHHS OIEHKA KadecTBa OOIECTBEHHOTO M
JIMYHOCTHOTI'O pa3BUTHUA,

® CYIIHOCTh, COJAEpKAHUE, IPUPOAY KadecTBa Pa3IMUHbIX COIIMATBHBIX O0OBEKTOB.

2) Ymersb:

® HCIOJB30BATh KOHKPCTHBIC MCTOAUKH U TCXHOJIOTUU COHH&HBHOﬁ KBAJIMMCTPUH,;

e pa3pabaThIBaTh KPUTEPHUH OIEHKH 3PHEKTHBHOCTH ICATEILHOCTH COIMMABHBIX CITY)KO



® TPUMEHSATH METO/BI OI[CHKH KaueCTBA COLUAIBHBIX YCIIYT;

® 1CII0JIB30BaTh CTAHAAPThI B 00JIACTH COLIMATIBHOM pabOTHI.

3) Braoemy:

® KyJIbTYpOH nMpohecCHOHAIBHON PeYd U MBILIICHHS;

® CIOCOOHOCTBIO K HCIOJb30BAHUIO METOJIOB COLMAIIBHOW KBAJIMMETPUU B IIPOILIECCE
npodeCCHOHATBLHOMN 1eATEEHOCTH.

4) IlepeueHb HOpMUPYEMBIX KOMIIETEHITHMN:

e Cnoco0eH K OCYIIECTBICHHIO KOHTPOJIA KauecTBa IPEIOCTABICHHS COLHAIbHBIX
yeayr [1K-4

5) Kon u coneprkaHre HHAMKATOPOB KOMIIETEHIH

3. MecTo aucuuminnsl B crpykrype OI1 BO

Hucuummuna «ConuanbHas KBaJUMETpUs, OLEHKAa KadyecTBa M CTaHAApTU3aLus
COLMAJIBHBIX YCIYT»U3ydaeTcs B paMKax 0a30Bol yacTu.

OcBoeHME JUCUUIUIMHBI OCHOBBIBAETCS Ha IIOJIYYEHHBIX CTYJEHTAaMU 3HAaHUAX U
YMEHUAX, a Takke C()OpPMUPOBAHHBIX KOMIIETEHUUSAX B paMKax CIEIYIOLUIMX Y4eOHBIX
JUCIUIUINH:

- Conuosorust — 3HaHUsl TUIOJOIMU OOILIECTB, OCHOBHBIX KOMIIOHEHTOB OOIIECTBEHHOMN
CUCTEMBI U UX B3aMMOCBS3€H, IPEICTABICHHSI O COLUAIbHBIX MPOOIEMax U MaTONOTHIX;

- Teopust couumanbHON pabOTHI, Jarolias IMpeJICTaBI€HHE O COLUAIbHOW paboTe Kak
ocoboM BuAe TPOPECCHOHATBHON  JESATEIBHOCTH ¥ OOMIMX  3aKOHOMEPHOCTAX €€
OCYILIECTBIICHHUS;

- Meronpl uccienoBaHusl B COLMAIbHON paboOTe, pacKpbIBAIOLasi OCHOBHBIE CIOCOOBI
UCCIICIOBAaHUM B CHCTEME COLIMATIbHOMN 3aIlUThl HACETICHHUS.

- TexHonoruss couuaiabHOW pabOTHI, oONpeAensomas cojepkaHue U  (QyHKIUU
COLMAIIbHOW pabOThl Ha pa3HBIX YPOBHAX €€ OCYILECTBJIECHUS U B YUPEKICHUAX PA3IMUHOTO
THUIIA.

OCHOBHOM JIHCHMIUIMHOM, mpenmecTtByomeil «CounanbHOW KBAJUMETPUH, OLEHKA
KayecTBa M CTaHJapTU3alNs COLMANIbHBIX yciayr» sBisieTcs « Teopus couuanbHol paboTs». B ee
paMKax M3ydaeTcsl KaTeropualbHbIM anmapar coluaabHON padoThl, XapaKTepUCTUKA KIMEHCKUX
IpyNN, CTPYKTypa YUpEXJIE€HUN COLUAIbHOMN 3alllUThl HACEIEHUs, BUJIbI COLMAIBHBIX YCIYT U
np.

B cBoro ouepeny «CouumanbHas KBaJIMMETPHs, OLIEHKa KauecTBa M CTaHAApTU3aLuUs
COLIMANIBHBIX YCIIYI» TPEAIIECTBYET HW3YYEHHMIO BCEX JUCLUUIUIMH, KOHKPETU3HPYIOIINX
pa3IUYHbIE  ACMeKThl  couuanbHOW  paboThl:  «COBpEMEHHBIE  TEOPUU  COLUAIBHOIO
Onarononyuus», «YpaBiieHHe B COLMAIBHON paboTe» U T.1.

4. O0beM QM CUMILTHHBI (MOTYJIA)
4.1. O0bemM IUCUUIJIMHBI B 324€THBIX eJUHULAX € YKA3aHUEM aKaJeMHYeCKHX
(acTPOHOMHYECKHUX) YaCOB U BU/bI y4eOHOH padoThl

Bunet yueGHoI paboTh Ounas popma |OyHO-3204yHas |3ao4Has
dopma dopma
OO6m1ast TpyI0EMKOCTh B 3a4€THBIX €IMHHIIAX 4 4 4
OO1m1ast TpyI0EMKOCTh B Hacax 144 144 144
AynuTopHBbIE 3aHATHS B yacax 48 40 16
Jlexknuu 16 16 8
[IpakTudeckue (J1abOpaTOpPHBIE) 3aHATHS 32 24 8
CamocrosiTenpHas paboTa B 4acax 60 68 119




Buxg wrToroBoro KOHTpoOJiA (TPYIOEMKOCTH B| -6 ceM.
3aUETHBIX SIUHUIIAX )

2-6

9-6 ceM

4.2. O0beM KOHTAKTHOI padoThl

Bunbl yueOHBIX 3aHATHN KomnuecTBo yacos

Ounas ¢popma | Ou-3a04.hopma | 3aod.hopma
Jlexuun 16 16 8
IIpakTnyeckue 3aHsATUS 32 24 8
JlaGopatopHbie 3aHsATHI
Koncynpranumn 2,8 2,8 2.4
3ader/3a4eThl
DK3aMeH/3K3aMEHBI 0, 35 0,35 0,35
KypcoBbie paboTsl
Bcero 51,15 43,15 18,75

yYKa3aHMeM KO0JIM4eCTBa YaCOB U BU/I0B 3aHATHI
5.1 Temarnueckuii N1aH y4eOHOH AU CHUIINHBI
Ounas ¢popma

5.CoaeprxaHue JUCHMILIMHBI (MOAYJISI), CTPYKTYPHMPOBaHHOE 110 TeMaM (pasjesam), ¢

Ne HasBanue pazgena, temsl | Becero AynutopHsle 3aHaTUs | CaM.p | DOpMBbI TEKYILETO
3.e/4ac ao. KOHTPOJIA
Jleku. |IIpakr. |JIa6.
Hcropus 3apoxeHns 14 2 4 8 - YCTHBII  OTBET  Ha
KBaJIMMETPUHU KaK HAYKU IMPaKTUYICCKOM 3aHATUH,
- 03ByYUBAaHUE
cooOrieHue Ha
NPAaKTUYECKOM  3aHATHH,
poBEpKa AIIEMEHTOB
HaIVIsITHOCTH
Teopuu conuanbHOU 12 2 3 7 - YCTHBIN OTBET HA
KBaJIUMETPUH. IMPAKTUYCCKOM 3aHATUU;
- IPOBEPKA CXEM,
WJUTIOCTPALIUHM,
rpauKOB 110 OCHOBHBIM
HOHSTHUAM KBAJIUMETPHH.
Crpykrypa conuansHoit |14 2 4 8 - myOnu4yHOe
KBJIUMETPHUH BBICTYIUIEHUE
KOHTpOJ'IB KadecCTBa 13 2 4 7 -KOJIJIEKTUBHOE
COLIMAJIbHBIX YCIIYT. pasrajipiBaHue
KpPOCCBOP/IOB
-MHTEJUIEKTYyaabHas urpa
Obecneuennie  kadectBa| 12 2 3 7 - IPOBEPKA CIIOBAPUKA;
COLIMAJIbHBIX YCIIYT. - YCTHBIN OTBET Ha
MIPaKTUYECKOM 3aHSATUH;
Crangaptuzanus B| 14 2 4 8 - YCTHasi Ipe3eHTalUs
COLIMAJIbHOM padoTe. 110 BEIOpaHHOMY
CTaHJapTy




7. |MeTonanl oneHku | 14 2 5 7 -Clala-npe3eHTanus;
KauecTBa COLIMAJIbHBIX -BBICTYIIJICHHE Ha
YCIIYT. 3aHSTUU
8. |Cucrema  kayectBa B|15 2 5 8 - IPOBEpPKA U
YUPESKACHUU COIMATIBHON o0cyxeHue
3alUThl HACEJICHUS. -TIpe3eHTalUs CUCTEM
KayecTBa
OK3ameH
Bcero 144 16 36 60
OuHo-3204uHas popma
No Haspanue paznena, Temsr | Bcero AynutopHsie 3aHaTUs | CaM.p | DOpMBI TEKYILIETO
3.e/4ac ab.  |KOHTpoJIs
Jlexu. |ITpakr. |JIao0.
1. |McTopus 3apoxieHus 14 2 3 9 - YCTHBIH ~ OTBET  Ha
KBaJIUMETPUHU KaK HAYKHU HPaKTUICCKOM 3aHATHH;
- O3BY4HBaHUE
cooO01IeHNE Ha
MPAKTUYECKOM  3aHSTHH,
poBEpKa AIIEMEHTOB
HaIVIsITHOCTH
2. |Teopuu couuanbHOU 14 2 3 9 - YCTHBIN OTBET HA
KBaJMMETPUH. IMPAKTUYCCKOM 3aHATUU,
- IPOBEPKA CXEM,
WJUTFOCTPALIMH,
rpaduKOB MO OCHOBHBIM
MOHSTUSIM KBAaJTUMETPHH.
3. | Crpykrypa conuansHoil |14 2 3 9 - myOnuyHOe
KBaJTUMETPUHI BBICTYIUICHUE
4, KOHTpOJ'II) KadyeCTBa 14 2 3 9 -KOJIJIEKTUBHOE
COILIMAJIBHBIX YCIIYT. pasrajabiBaHue
KpPOCCBOP/IOB
-MHTEJUICKTYyalbHAas Urpa
5. |OGecrieuenne  kavecTBa |13 2 3 8 - MPOBEpKa CIOBAPHKA;
COILIMAJIBHBIX YCIYT. - YCTHBII OTBET Ha
MPaKTHYECKOM 3aHSTHH;
6. Cranpgapruzanus B 13 2 3 8 - YCTHas IIPE3EeHTaLNs
colMagbHOU padoTe. 10 BBIOpaHHOMY
CTaHJaPTY
7. |MeTonapl oneHku | 13 2 3 8 -Clala-npe3eHTanus;
KauecTBa COLIMAJIBHBIX -BBICTYIIJICHHE Ha
YCIIYT. 3aHATUU
8. |Cucrema  kadyectBa B|13 2 3 8 - IPOBEPKA U




YUPEXKACHUN COLUATIBHOU
3aIUTHI HACEJICHUS.

o0cyxIeHne
-Hpe3eHTaI_II/I$I CUCTEM
KayecTBa

9K3aMeH
Bcero 144 16 24 78
3aouHnas popma
Ne HasBanue pasgena, temsl | Becero AynutopHsle 3aHaTUA | CaM.p | DOpMBI TEKYILETO
3.e/4ac ao. KOHTPOJIS
Jleku. |IIpaxT. |JIa0.
1. |Uctopus 3apoxieHus 17 1 1 15 - YCTHBII  OTBET  Ha
KBaJIMMETPHUU KaK HAYKH IIPAKTHICCKOM 3aHATHH,
- O3ByYUBAaHUE
coo0menune Ha
NPaKTUYECKOM  3aHSTHH,
poBEpKa AIIEMEHTOB
HAIVISITHOCTH
2. | Teopuu coumanbHON 16 1 1 14 - YCTHBIN OTBET HA
KBaJIUMETPUH. IMPAKTUYICCKOM 3aHATHH,
- IPOBEPKA CXEM,
WJUTIOCTPALIUH,
rpaduKOB 110 OCHOBHBIM
MOHSITUSM KBAIUMETPHH.
3. | Ctpykrypa conuanbHoi |17 1 1 15 - myOnu4yHOe
KBaJTUMETPUHI BBICTYIUIEHUE
4, KOHTpOJ'II) KadyeCcTBa 17 1 1 15 -KOJIJIEKTUBHOE
COLIMAJIbHBIX YCIIYT. pasrajpIBaHue
KpPOCCBOP/I0B
-MHTEJUICKTYyalbHas Urpa
5. |OGecnieuenne  kadectBa |17 1 1 15 - IPOBEPKA CIIOBAPHKA;
COLIMAJIbHBIX YCIIYT. - YCTHBIN OTBET Ha
MPaKTUYECKOM 3aHSTUH;
6. |Cranmaptuszanus B|17 1 1 15 - YCTHasi Ipe3eHTalus
COLIMAJIbHOM padoTe. 110 BEIOpaHHOMY
CTaHapTy
7. |MeToasl OLICHKH | 17 1 1 15 -Clana-Ipe3eHTanus;
KauecTBa COLIMATIbHBIX -BBICTYILJIEHUE Ha
YCIIYT. 3aHSITHU
8. |Cucrema  kauectBa B|17 1 1 15 - IPOBEpKA U
YUPEXKJIEHUU COLUAIBbHOMN oOcyxeHne

3aIIUThI HACCIICHHUA.

-IPE3CHTAl U CUCTEM
KadyeCcTBa

3aueT




Beero 144 8 (8 | 119 |

5. Conepskanue IMCUUILIHHBI

Tema 1. UcTopus 3apokaeHusi KBAJIUMETPUHM KAK HAYKHU

HcTopus 3apoxkaeHusl HaykKu o KaudecTBe. IIpennochbulki BOSHHMKHOBEHMSI KBAaJIMMETPHUHU.
Oranbl  pa3BUTHS Hayku o KadecTBe. [IpoTuBopeunss COLMAIbHOM  KBAJIMMETPHUM.
KoHnuenryanbHble NOJI0KEHUS U 3a/1a4l COBPEMEHHON KBAJIUMETPUH.

Tema 2. Teopun couuajbHOH KBAJUMETPHH.

[ToreHnman KBaJTUMETPUUECKUX HccienoBaHuid. OOmIas, crenuanbHble U MPEIMETHBIC
kBanuMmerpuu. IlpusHaku kBamumerpun kak Hayku.OOBEKT U mpeamer kpaaumerpuu. Cucrema
HNOHATUH M omnpeaeneHud kBanuMmerpuu.CouuanbHas KBaIMMETPUYECKas TaKCOHOMMUS.
ConuanbHasg uHAEKCHas kBanumerpus. CouumanbHas skcnepTHas kBanuMmeTpus. CouuanbHas
screTnyeckass kBanumerpus. ConualibHas BEPOSTHOCTHO-CTATUCTUYECKAsl KBAJTUMETPUS.
ConuanbHas HUKIOBask KBAIUMETPUS.

Tema 3. CTpyKTypa COUMAJILHOI KBAJIMMETPHH.

KagectBo xu3Hu. KauectBo oOmiectBeHHOro wuHTe/wIekTa. CHCTEMHO-COLMANIbHOE
KauecTBO oOpa3oBaHus. KauecTBo xku3HeHHBIX cui. KauectBo KynbTypsl. KauecTBo uenoeka.
KagectBo oOmiectBa. KauecTBo 1yXOBHOCTH. AHAJIN3 COLUANBHBIX MPOLIECCOB.

Tema 4. KoHTpo/1b Ka4ecTBa COUAJIBHBIX YCJIYT.

[TonHOTa, CBOEBPEMEHHOCTb, PE3YJIbTaTUBHOCTh COLMAIbHBIX  yciayr. DakTopsl,
noJjiexaliue KoHTpoito. Hamuume u  cocTOsiHME JOKYMEHTOB. YCIOBUS pa3MELICHUS
YUpEKACHUS. YKOMIIJIEKTOBAaHHOCTh yupexaeHus cneunanucramu. CrenuanbHoe U TabelbHOe
TeXHUUYecKoe ocHalleHue. CoctosiHue nHPopMauu 00 yUpexKIeHUN.

Tema 5. Obecneyenne Ka4ecTBa CONMAJBHBIX YCJIYT.

Craguu obecrieueHus: KauecTBa COLUAIbHBIX YCIYT. YIpaBlI€HHE KaueCTBOM COLUAIbHBIX
yeayr. IlocTosHHOE NOBBIIEHHE KadyecTBa COLMANbHBIX Yyciuyr. IlinanupoBaHue kauecTBa
couManbHBIX ycayr. KoHmenuusi ymydileHHs KauecTBa COLMalIbHBIX yciyr. KadecTBo Kak
00BEKT ympaBieHus. EnuHMYHBIE, KOMIUIEKCHBIE M HMHTErpajibHble IOKa3aTeld KayecTBa.
O00011eHHBIE TOKA3aTENIN KaueCcTBa.

Tema 6. CtanzapTusanus B CONMaJbLHOM padore.

['ocynapcTBeHHblE CTaHIApThl B couuaidbHOW cdepe. DyHKuuM cra”papra. bioku
CTaHJApTOB B couuanpHOW cdepe. [IpuHIUNBI cTaHAapTU3anuu. 3aKOHOJAATENbHAS U
HOpPMaTUBHO-TIPaBOBasi OCHOBA cTaHAapTu3auuu. Konnenmus crangaprusauuu B Poccun.

Tema 7. MeToAbI OLIEHKH Ka4eCTBA COLMAIBHBIX YCJIYT.

OddexTuBHOCTh  comManbHOM  paboThl. BHyTpeHHuHe W BHemHHE  (AKTOPbI
s dexkTuBHOCTH. MeTonrKa OIleHKH KadecTBa U 3G (HEeKTUBHOCTH

Tema 8. Cucrema kauecTBa B YUpPeKIEHUN COMATbHOM 3alIIUTHI HACEJIEHUS.

3amauM CUCTEMBbl KayecTBa B YUPEXKACHUM COIMAIBHOW 3aluThl HaceneHus. [IpuHuumel
(GYHKIMOHUPOBAHUS CHUCTEMbI KauecTBa. BHenpeHue cucrtemsl kadecTBa. OpraHuzanuoHHas
CTPYKTypa CHUCTEMBbI KauecTBa. PykoBoACTBO Mo KauecTBY. BHYTpEeHHSsS M BHELIHsS CUCTeMa
kauecTBa. He3aBucuMast olieHka KayecTBa.



6. Metonquueckue yka3aHus Jisl 00y4AIOIHXCS 110 OCBOCHUIO JTMCIHMILIUHBI
6.1. CamocTosiTesibHasi pad0Ta 00y4aroLMXCs M0 JUCHUILVIMHE (MOIYJII0)

Ne  |HasBanue 3ananue Meronuyeckre peKOMEeHAAUN Bpewms Beimmonnenus | @opma KOHTPOIIA

paszena, TeMbl Os |Ouw- |3a04
3204

1. |Hcropus [ToaroroButh UH(POPMAIIMOHHOE cooO1IIeHHEe npesmnonaraer | § 9 15 - YCTHBIA OTBET
3apOXKICHHSA | MHPOPMALHOHHOE IIOZITOTOBKY HEOOJBLIONO M0 00bEMY YCTHOTO COOOIIEHHS Ha IPaKTUYECKOM
KBATMMETPHH | COOBILEHHE 00 HCTOPHH JUIsl O3BYYMBAHUSI HA CEMHHApPE, MPAKTUUECKOM 3aHSTHUH. 3aHSITUH;

KAk HAYKE 38POKIEHAA KBATHMETPHH CooOmaemast uHpOpMaLUs HOCUT XapakTep YTOUHEHNS - O3BYYMBAHHUE
WA 00O0OIICHHS, HECET HOBU3HY, OTPAKACT COBPEMEHHBIN cooOmieHne  Ha
B3IAA O  omnpeneneHHbIM — npobinemam.CooOlieHue HPaKTUYECKOM
JOJDKHO JIOTIONHATH ~ M3y4aeMbId BOMPOC (HaKTUIECKHUMHU 3aHSITUH,

WU CTaTUCTUYECKUMMHU Matepuanamu. CooOlieHre J0KHO IpOBEpKa
BKJIFOYaTh  JJIEMEHThl  HADIAOHOCTH  (WUIIOCTpALUH, 3JIEMEHTOB
JIEMOHCTPALMIO) JJIsl TPAHCIIALMU. PernamMeHT BpeMeHH Ha HAIVIHOCTH
03ByuMBaHue cooOmeHuss — 10 5 MuHyT. CryneHTam

HEOOXOMMO  coOpark W HU3YYUTh JIUTEpaTypy IO TeMe

«Uctopusi  3apoXIeHHS KBUIMMETPHUM KaKk  HAyKW»;

COCTaBUTb IJIaH WM IPaUUecKyro CTPYKTYpy COOOIEHNUS;

BBIJICTIUTH ~ OCHOBHBIC  TIOHSATHS, BBECTH B  TEKCT

JIOTIOJTHUTENIbHBIE ~ JTAaHHBIE, XapaKTEpU3YIOIUE OOBEKT

U3y4YeHus; OPOPMUTH TEKCT MUCbMEHHO (3-5 cTpaHuL).

2 |Teopun CocraBuTth CXEMbl,| COCTaBJI€HWE  CXEeM, WUIOCTpaluid  (pPUCYHKOB),| 7 9 14 - YCTHBIN OTBET
COLMAbHOM | MUIIOCTpayy, TpapuKy 10| TpadMKoB, JUarpamMM IMPENoNaracT BbIIEIEHHE IVIABHBIX Ha
KBaymMeTpuy. | CCHOBHBIM MIOHSTHSIM | 2JIEMEHTOB, YCTAHOBIICHHE MEXIy HUMH COOTHOIICHWS, MPAKTHYECKOM

KBATUMETPHH. OTCIIeKMBAaHUE XOJa PA3BUTHUS, M3MEHEHHs KaKoro-iubo 3aHATUH;
COLIMAJIBHOTO  TIpoliecca,  SIBIEHHS,  COOTHOIIEHHS - IpOBEpKa
KOJIMYECTBEHHBIX TOKazareaed M T.Ja. PucyHku HocsT CXEM,
CXEMaTH4HbI ~ Xapakrep. B HHX BBIICIAIOTCS U WJUTIOCTpAIuii,
0003HaJaroTcs OOLIME DJIEMEHTHl, HMX COOTHOIIECHHE. rpauKoB 10
PucynkomM Moxer OBITh OTOOpakeHHE JIEHCTBHUS, YTO OCHOBHBIM




CHOCOGCTByeT HaArmmgAHOCTU U, COOTBCTCTBCHHO, JIYUIICMY
3arioMUHaHUIO aroputMa. CTyIeHTY HEOOXOIUMO HU3YYUTh
UH(OpMAIMIO TIO0 TeME; CO3[daTh TEMAaTUYECKYI CXEMY,
WJUTIOCTPALUIO, rpaduk,
JMarpaMmmy; TMpeICTaBUTh HA KOHTPOJb B YCTaHOBJICHHBIN
CPOK.

HeoOxomumMo B 00s3aTeLHOM TOPSIIKE COCTABUTH
CXEMBI, HJUTIOCTPALIUH, TPADYUKH K CIIETYIOIIMM TEPMUHAM:
«Ka4eCTBO», «KAUECTBO YCIIYT», «CBOMCTBO», «CBOWCTBO
YCIIYT», «II0Ka3aTelib Ka9eCTBA», «CTPYKTYpay, «CTPYKTypa
Ka4eCTBa», «KOJIMYECTBOY», «HHTCHCHBHOE KOJIMYECCTBOY,
«IMHAMUYHOCTh KaueCcTBay, «TOTPEOHOCTBY,
«@OTPEOHOCTD KIIMEHTOBY U JIP.

MOHATUSAM
KBJIMMETPUH.

Crpykrypa
COLIMAIBbHOM
KBJTUMETPUHI

IloaroroBuTh CiuTy

CTYJICHTBI TOTOBAT CIHTY MO OAHON M3 TeM Ha BBHIOOP.
Criuty  mpencTaBisieT CcoOOOM KpaTKoe 3MOIMOHAIBHOE
BBICTYIUIEHUE MO CIEIYIOLIEH JIOTUKE: TE€3UC, CUHKBEMH ,
JI0Ka3aresibcTBO. Popmyna CHUHKBEWHA:epBasi CTpPOKa —
CYIIECTBUTENbHOE, O0OO3HaYarolee TEeMYy CHHKBEHHA,
BTOpasl CTpOKa — 2 TNpUJIarareibHbIX, PACKPBIBAIOIINX
KAaKME-TO HMHTEPECHBIC, XAPAKTEPHbIC NPU3HAKU SIBJICHMS,
MIPEMETA, 3asIBJICHHOTO B TEME, TPEThS CTPOKa — 3 IIIarona,
PAaCKpBIBAIOIINE JICHCTBUS, BO3JCHCTBUS, CBOWCTBEHHBIE
JTAHHOMY SIBIICHUIO, TIPEAMETY, YeTBepTas cTpoka — ¢pasa,
PacKpbIBaKOIIAsl CYTh SIBIICHUS, IPEIMETA, YCHUIIMBAOLIAs
NpeapIAynMe  IB€  CTPOKM,  IiATasg  CTpOKa  —
CYLIECTBHUTENBHOE, BBICTYIAIOUIEE KaK WTOTL, MOABOJSALICE
yepty.Bpemsi BeICTyIIeHUSA: 3 MUHYTBI

8

15

- myOn4yHOe
BBICTYIJICHHE

KonTpo:s
KauecTBa
COLIMAJIbHBIX

YCIIYT.

CocTaBuTh KpOCCBOPZI IO
TEME U OTBETHI K HEMY

COCTaBJIEHHE KPOCCBOPJIOB 10 TEME U OTBETOB K HUM -
3TO  Pa3HOBUAHOCTH OTOOpaxeHHs UH(popMaru B
rpaguueckoM Buje. Pabora mo cocraBieHHIO KpoccBOpaa
TpeOyeT BIaJieHUs] MaTepUalioM, YMEHHS KOHIIEHTPUPOBATh
CBOY MBICJTH ¥ THOKOCTh yMa.

15

-KOJUIEKTHBHOE
pasragbiBaHUEC
KPOCCBOPOB

HWHTCJUICKTYAaJIbH




[lepBoHauasibHO CTyIeHT oOpamaercss K y4eOHOM
JWUTEpaType MO JAaHHOW NpOOIEeMaTHKE M BBIIHCHIBACT
TEPMHHBI, XapaKTEpU3YIOIME CTPYKTYypy COLUAIBHON
KBaIMMETpuM. V3  BBIIMCAaHHBIX  TEPMHUHOB, €My
pekomenayercst BblOparb 30 OCHOBHBIX M COCTAaBUTH
KpoccBopA. K BBINOJIHEHHOMY KpPOCCBOpPAY NPWIArar0TCs
IIPaBUWIIbHBIE OTBETBL. Kpome CTpyKTypsl KBalMMETPUHU
CTyIEHTaM HEOOXOIMMO  OTpa3sUTb B  KPOCCBOPIE
B3aUMOCBS3b  KBAJIMMETPUUM C  JPYTUMHM  HayKaMu:
METPOJIOTUEN, TICUXOJIOTUEH, TIPUKIIAJHOM MAaTeMaTuKou W

Ap.

as urpa

O0ecrieueHue
KadecTBa
COIIMAJIBHBIX

YCIYT.

CocTaBUTh
«KauectBO

yCILyT»

rJIoccapuin
COLIMATIBHBIX

COCTABJICHHE TIJIOCCApUsl BBIpAXKAaeTCsl B MOA0OpEe H
cucTeMaTH3allud TEPMHUHOB, CIIOB U  BbIPAXXCHUH,
BCTPEYAIOIIUXCSl IIPU  HM3Yy4YEHHH TeMbl. [Joccapuid
oopmisieTcss NUCBbMEHHO, BKJIIOYAaeT Ha3BaHUE M
3HaYCHWE TEPMHUHOB, CJOB W TOHATHH B an(aBUTHOM
nopsiake.CtyieHTaM HeoOXOAMMO IPOYMTATh MaTepuall
HUCTOYHUKA, BBIOpaTh TJIaBHbIE TEPMHHBI, CJIOBA;
nojo0paTth K HUM U 3alHucaThb OCHOBHBIE OIpEeNCHHS
WM pacui(pOBKYy TOHATHH; KPUTHYECKH OCMBICIUTH
noJoOpaHHble  ONpeNeNeHHs U MONbITaThbcd  MX
MoaupuuMpoBaTh (yNpoCTUTh B IUIAaHE YCTpPaHEHUS
M30BITOYHOCTH W MOBTOpEHUi); O0GOpMUTH pPAOdOTy H
MIPE/ICTaBUTh B YyCTAHOBJIEHHBIHN CPOK.

15

- IPOBEPKA
CJIOBApUKa;

- YCTHBI OTBET
Ha
MPAKTUYECKOM
3aHATUH;

CranpapTtusan
s B
COLIMAJIbHOM
pabore.

Ananus

CTaHAapTOB

COIMATBHOTO OOCITYKUBaHUSI

CTYAEHThl  AHAJIU3UPYIOT  CTAHJAPThl  COLIMAIBHOTO
0OCITy’)KMBaHHMsI HACEJICHUS M PaCHpeAeIsioT HUX IO
O6mokam: 1- Onok - ¢yHIaMEHTaNIbHBIE CTaHIAPTHI,
OIIpEIETISIONIIE U/ICOJIOTHIO COIIATBHOTO
00CITy’)KUBaHUS u UMEIOIIUX TEOPETHKO-
METOJIOJIOTUYECKOe 3HadeHue; 2-i OJoKk - Trpymnma
CTaHJapTOB, B KOTOPBIX JlaHa KJIacCU(UKAIUs OCHOBHBIX
TUTIOB W BHUJIOB COITMAIIBHBIX CITY’)KO ¥ OCHOBHBIX BHJIOB

15

- ycTHas
MIPE3CHTAIHSI 110
BBIOpaHHOMY
CTaHIAPTY




COLMAIBHBIX yCIyr; 3- OJOK - Tpynma CTaHAapToB,
KOTOpPBIE€ YCTAaHABIMBAIOT NPAaBUJIA U MOPSALOK KOHTPOJIA
KayecTBa COLUAILHOTO 00CITyKUBAHHUSL.

MeTtos [IpumeHeHre METOIOB P~ | CTYZI€HTHl ~ IPUCTYNAIOT K  OLEHKE KadyectBa W 15 -clana-
OLICHKHU OLICHKE KauyecTBa s¢dexTuBHOCTH JIESITeIbHOCTH YUpexKIeHUs pe3eHTalNs;
KauecTBa JESTeIbHOCTH YUPEXKICHUS | COIMANBHOTO O0OCTy)XHBaHUS HaceneHus (nmoboe Ha -BBICTYILIEHUE
COLIMAJIBHBIX | COI[MAIBHOTO OOCITY)KMBaHHs |BbIOOp), HCHOJNB3YS HE MeHee 3 MeTOAOB: «3ajauu- HAa 3aHATUU
YCIIYT. HaceJIeHUs Pesynbratei», «3anaun-Pe3ynbraTel-3aTpaThly,

napametpudeckuit meron, SWOT-ananu3, kapra OLlEHKH

HaIpaBJICHUN NIE€ATEIbHOCTH COLMAIBHOIO YUYPEKIACHUS

JUIS TOBBIIIEHHUST €ro 3(G(EeKTUBHOCTH, H3YYCHHE H

OCBOEHHUE IMEpPEJOBOr0 OMNbITa M Jp.U TOTOBATH Clailj-

MIPE3EHTAIIMIO 10 UTOraM pabOTHI.
Cucrema AHanu3 cUCTEMbI KaUeCTBA B | CTY/IEHThI aHAIIM3UPYIOT CUCTEMY KadecTBa B 15 - IpOBEpKa U
KauecTBa B | YUPEXKJICHUU COLUATIBHOTO | YUPEXKACHUU COLIMATBLHOTO 00CTYKUBAHUS HACEIICHUS o0cyxaeHne
YVApeXKICHUU | OOCTYKMBAHUS HACCIICHUS (sroboe Ha BBIOOD), Te pa3padaThIBAeTCs WIIM BHEAPEHA -IIpe3eHTaIUs
coLMaIbHOU cUCTeMa KauecTBa. M3y4aroT U ONuChIBalOT HOPMATUBHO- CUCTEM KauecTBa
3aIUTHI MIpaBOBYIO 0a3y CUCTEMbI KaueCTBa, PyKOBOJICTBO 1O
HaceJeHMs. KauecTBY U Ap. [ 0TOBIT peKOMEeH 1Al TI0 TTOBBIIICHUIO

3¢ (HEKTUBHOCTH IEATEIBHOCTH YUPEKACHUS

DK3aMeH




6.2. TemaTnka ¥ 3a1aHUA 11 NPAKTHYECKUX 3aHATHI
Tema 1. UcTopus 3apokaeHUsi KBAJIUMETPUHN KAK HAYKHU

1) Hcropus 3apok/ieHus: HAyKHU O KaueCTBE

2) IlpennochlUikyu BOSHUKHOBEHHS KBAIMMETPHH.

3) Otamnbl pa3BUTHS HAYKU O KaueCTBE.

4) IIpoTuBOpEuHs COIMATBLHON KBATUMETPHH.

5) KoHuenryanpHble [T0JIOKEHUS U 33Ja4d COBPEMEHHOM KBaJIMMETPUU.

Tema 2. Teopun couuajbHOH KBAJUMETPHH.

1) OGmmas, crienuanbHble U MPEIMETHBIE KBATMMETPHH.

2) IlpusHaky KBAIMMETPUH KaK HAYKH.

3) OOBeKT u mpeaMeT KBAIUMETPHUH.

4) Cucrtema NOHITHI U ONIPEACIICHUN KBATUMETPHH.

5) CoumanpHas KBaJuMeTpuueckas TakcoHomHs. ColuaibHas HMHIEKCHas KBAJIMMETPUS.
CoumanbHasg skcrepTtHas kpamumerpus. ColuaibHas 3CTETUYECKas KBAJIUMETPUS.
ConnanibHass BEpPOSITHOCTHO-CTaTUCTHUecKass KBanumerpus. ConuaibHas LMKIOBas
KBAJIUMETPHSL.

Tema 3. CTpyKkTypa cOouMaibHOH KBATUMETPHH.

1) KauecTBo XH3HH.

2) KagecTBO 00IIECTBEHHOI'O UHTEIIEKTA.

3) CucreMHO-cOLMAILHOE KaueCTBO 00pa30BaHusl.

4) KadecTBO )KM3HEHHBIX CHJI.

5) KadecTBO KyJbTYpHI.

6) KauectBo uenoBeka.

7) KauectBo o0miecTBa.

8) KauecTBO 1yX0OBHOCTH.

Tema 4. KoHTpoJib Ka4yecTBa COMAIbHBIX YCJIYT.

1) IlonHOTa, CBOEBPEMEHHOCTD, PE3YIbTATUBHOCTH COLIUAIBHBIX YCIIYT.

2) ®daxTopsl, NOAJIEKAIINE KOHTPOJIIO.

3) HesaBucumas oreHka KayecTBa.

4) MeToabl KOHTPOJISI KAUECTBA COLUANIBHBIX YCIIYT.

5) XapakTepHCTHKa OIbITa KOHTPOJIS COHUAIBHBIX yCIyT B PO.

Tema 5. OGecneyenne Ka4ecTBa CONMAIBHBIX YCJIYT.

1) Crangum obGecrieueHHs Ka4yeCTBa COIMATBHBIX YCIYT.

2) VYmpaBieHHe KadyeCTBOM COLIMATBbHBIX YCIYT.

3) IlnanupoBaHue KayecTBa COLMAIBHBIX YCIYT.

4) Konuenuus ynaydiieHHs! KauecTBa COLUATBHBIX YCIIYT.

5) EnuHuuHble, KOMIUIEKCHbIE, MHTETpajbHble U 0000IIEHHbIE TOKAa3aTeNId KayecTBa.

Tema 6. CtannapTuszanus B CONMaJIbLHOM padore.

1) T'ocynapcTBeHHBbIE CTaHAAPTHI B COLIMANIbHOI cdepe.

2) ®OyHKIMHU CTaHJApTA.

3) bnoku ctaHAapTOB B COIMANIbHOI cdepe.

4) 3akoHopaTelbHAs U HOPMATHBHO-IIPABOBAsi OCHOBA CTaHJAPTH3AIMH.

5) Konnenmuus crannaptusanuu B Poccun.

Tema 7. MeToABbI OLIEHKH Ka4eCTBA COLHAIBHBIX YCJIYT.

1) DddekTHBHOCTh CONMAILHON PabOTHI.

2) Buytpennwue u BHeurHue GakTopsl 3PPEKTUBHOCTH.

3) Meroauka oleHKH KayecTBa U 3 HeKTUBHOCTH

Tema 8. Cucrema kauecTBa B yUYpe:KICHHHU COLUATBHON 3allIMTHI HACEJICHHUS.

1) 3agaum cucTeMbl Ka4eCTBA B YUPEHKJICHUU COIUATIBHON 3aIIUTHI HACEICHUS.

2) IlpuHnuns! GyHKIIMOHUPOBAHUS CUCTEMBI Ka4eCTBa.

3) Pa3zpaboTka u BHEAPEHHE CUCTEMBI KAUECTBA.

4) Ilpumepbl CUCTEMBI KaueCTBa B yUPEXKACHHUIX COLUATIBHON 3aIIUThl HACEICHUS.



6.3. TemaTnka u 3aaHus IS 1a00PATOPHBIX 3aHATHI
OTCyTCTBYIOT J1a00OpaTOPHBIE 3aHATUS
6.4. MeToguueckue peKOMeHIAINH LISl BBINIOJIHEHUS KYPCOBBIX PadoT (IPOeKTOB)
OTCyTCTBYIOT KypcOBbIe paOOThI
7. IlepeyeHb OCHOBHOM U JONOJHUTEIbHOM JIUTEPATyPbl, HEOOX0AUMO /151 OCBOCHHUS
AMCUUIIMHBL (MOIYJIs1)

Ocnoenas numepamypa
1. Komapor E.M. Ynpapnenue 3pPeKTUBHOCTHIO COIUANBHBIX YUPESKICHUN [DIEKTPOHHBIN
pecypc]: yaeoHo-npaktudeckoe nocooue / E.M. Komapos, H.H. Ctpensuuxona, 11.B. Manodees.
— M. : MWM3parenscko-toproBas kopropauus «JlamkoB u K°, 2016. — 302 c. —
URL:http://biblioclub.ru/index.php?page=book&id=453435
2.CtBonbiruH, K.B. Opranuzanms HaydHOro ucciemoBaHus B coruanbHou chepe / K.B.
CtBonbiruH. - MockBa : upexkr-Meaua, 2013. - 37 c. - ISBN 978-5-4458-2508-1 ; To xe
[Dnextponnslii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=139778
3. ConmanpHas paboTa ¢ pa3IMYHBIMU TPYIIIAMU HaceJIeHHs: [y4el. mocoOue uist CTY/. BBICIIL
yue0. 3aBenenuii| / H. ®@. bacos [u np.] ; mox pen. H. ®@. bacosa. - M. : KHOPYC, 2012. - 526,
[2] c. - (dns GakanaBpoB). - bubnuorp. B konue raas. - ISBN 978-5-406-01367-0 : 385.00.
PexomennoBano YMO

ﬂOl’lOﬂHUWl@ﬂbHCl}l JAumepamypa

1.ConmnanbHasi KBaJMMETpHsl, OLIEHKA KauecTBa M CTaHJAApPTU3aLUs COLMAIbHBIX YCIYyT
[DnexTponHbIit pecype] : Yuebnuk mis 6akanaspos / M. C. Pomansiues, H. H. CtpenpHukoBa,
JI. B. Tonumii u np. — M.: H3narenscko-Toprosas kopnopauus «Jlamkos u K°», 2014. — 184
c. - ISBN 978-5-394-02023-0 - Pexum JOCTYyTIA:
http://znanium.com/catalog.php?bookinfo=511977
2. KBanumerpus oOpa3oBanust W Hayku : [lepuoauueckuil Hayd.-MeToA. XKypH. Bwim. 4 /
Koctpowm. roc. yu-1; I'n. pen. A. U. Cyberto. - Koctpoma : KI'Y, 2001. - 96 c. - ISBN 5-7591-
0495-0
3. IIpaBo coumanbHOro obdecreueHus : [y4eO. /Ui CTyH. BbICHI. y4yeO. 3aBeICHUH : JOMYIIEHO
YMO] / E. H. lo6poxoToBa [u Ap.] ; mox pea. M. B. ®ununmnosoii. - M. : FOpucts, 2006. - 446
c. - ISBN 5-79750842-7
4 Mumus, B.M. Vnpasnenue kauectBoM : yueOHuk / B.M. MumuH. - 2-e u3a., nepepad. u aom.
- M. : FOnutn-Zana, 2012. - 465 c. - ISBN 978-5-238-00857-8 ; To ke [DnexkTpoHHBIN pecypc].
- URL:http://biblioclub.ru/index.php?page=book&id=117375
8. Ilepeuennb pecypcoB MH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH «AHTEepHETY,
HeOOXOTUMBIX /115l 0CBOCHHS TUCHHITUHBI

- OBC «YuuBepcuteTckas 6ubanoreka onliney; myTs qoctyna: www.biblioclub.ru;

- opunuanbHbIN calitT MuHKcTEpCTBa Tpyaa M couuanbHON 3amuThl PD; myTh nocryna:
www.rosmintrud.ru.

9. Onucanue MaTepruaJIbLHO-TEXHUYECKOH 0a3bl, HEOOXOAMMOM 1JIs1 OCYIIECTBJICHUS
00pa3oBaTeJIbHOIO Mpolecca Mo AMCHUILINHE

Jlyis 0CBOEHUS TUCUUIUIMHBI HEOOXOIUMBI y4eOHbIE ayIUTOPUU, OCHAILlEHHbIE y4eOHOMH
MeOenbi0 U JIOCKOM (MEJIOBOW, (IUIYATOM), KOMIUIEKT MYJIBTUMEIHa-000pyloBaHUs, BUIEO-
TEXHHKA, KOMITbIOTEPHBIN KJIACC [Tl 3JIEKTPOHHOTO TECTUPOBAHUSI.


http://biblioclub.ru/index.php?page=book&id=453435
http://www.biblioclub.ru/
http://www.rosmintrud.ru/

AHHOTAIUSA

HaumenoBanue «CounanpHas KBAIUMETPHS, OLIEHKA Ka4eCTBa U CTAaHAAPTHU3ALNS COMATBHBIX
JMCILHATUTMHBI yCITyT»
Hampasnenue
[OATOTOBKH 39.03.02 CoumnanpHas padora
Hanpaenennocts Opranu3zanus u aJJMUHHUCTPUPOBAHUE B Chepe COLMATBHON 3aIUThI HACCIICHUS
MOATOTOBKH
TpynoeMKoCcTh 3a4eTHBIC SIUHUAIBI Yacwl
JMCILHATUTMHBI
4 144
DopMBI KOHTPOJIS DK3amMeH

Ilestu ocBOEHUS TMCHUTIJIMHBI

dopmMupoBaHUE CUCTEMBI TPOPECCHOHATBFHBIX MPEICTABICHUN B 00IACTH OLIEHKN KadecTBa U
CTaHIaPTH3AIMK COLUATBHBIX YCIYT.
3amauy AMCIUILIHHDI

—  (CHOMEHONOTHYECKUM aHATIN3 TOHATUIHOTO OJIST «COLMAIbHAS KBATUMETPHSDY;

—  (dopmupoBaHue CIOCOOHOCTH UCIIONIB30BaTh NPO(PECCHOHATIBHYIO TEPMUHOJIOTHIO;

—  OCBOCHHME 3HaHMH O CTAaHAAPTU3ALMH B COLIMAIBHOM padoTe;

—  OCBOCHME 3HaHUH O METOAAX OLIEHKH Ka4eCTBA COLUAIBbHBIX YCIIYT;

—  (dopmMHupoBaHUE YMEHUI ONPEAETATh epeueHb YCIYT, a TAK)KE BUIOB COLMANBHOrO 00ecIeyeHus,
TrapaHTUPOBAaHHBIX OTAENBHOMY KIHEHTY WIM TpYIIEe KIMEHTOB CO CXOKHMH COLMAIBHBIMHU
XapaKTepUCTUKAMU;

—  (dopmHupoBaHuE MPEACTABICHUN O cHeuu(UKe CUCTEMBbl Ka4eCcTBa B YUPEKICHUSAX COLUAIBLHON
3aIUTH] HACETICHMUS,

—  W3y4YCHHME HOBEHIIEH CHENUaTU3UPOBAHHOW JUTEpPaTypbl MO BOINPOCaM OLIEHKH KadecTBa U
CTaHAAPTU3ALH COLUATIbHBIX YCIIYT.

MecTto nucuuminnbl B cTpykrype OOII

N3yuaercs B 6 cemecTpe.
®opmMupyeMble KOMIIETEHINT

[1K-4 criocoOHOCTBIO K OCYHIECTBICHHIO KOHTPOJISI KAYeCTBA NPEIOCTABICHHsI COLMANIBHBIX YCIYT

TpeGoBaHusi K YPOBHIO OCBOEHHSI COIePKaHUS JUCHUIINHBI:

—  TPHUHIMITBL, PYHKIUH KBATUMETPUH KaK HAyKH;
—  cnenu(uKy KBaJMMETPUU B COLIMAILHON paboTe;
—  METOJIbl KBaJIUMETPUH;
—  OCHOBBI HayKH M TPAKTUKH OCYIIECTBJICHHUS OLEHKH Ka4yeCcTBAa OOILIECTBEHHOTO M JIMYHOCTHOTO
pa3BHUTHSI
yYMETh:
—  HCIOJIb30BaTh KOHKPETHBIC METOAUKH M TEXHOJOTHHU COIMATBHON KBATMMETPHH;
—  pa3pabaThiBaTh KPUTEPHUHU OIEHKH 3P PEKTUBHOCTH EATCIBHOCTH COI[HATBHBIX CITYkKO
—  TPUMEHSATh METOJIbI OLICHKH KaYeCTBA COIMATIBHBIX YCIIYT;
—  HWCITOJIb30BaTh CTAHAPTHI B 00JaCTH CONUATBLHON paOOTHI.
BJIAJIETh:
—  KyJIbTYpoil mpoheCCHOHATBHOM PEYH U MBINLICHUS,
—  CIOCOOHOCTBIO K  HCIOJB30BAaHUIO METOJOB  COIMAIBHOM KBaJMMETPHM B  Mpolecce
npodeccCHOHAIBHOI IeSTeIbHOCTH




