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1. lesan u 32a1a44 0CBOEHHA THCHUTLTAHBI

VYyeOnas nucuuruinHa «CounanbHas KBAIUMETPHS, OI[EHKA KauecTBa M CTaHAapTU3aLUs
COLMAIBHBIX YyCIYr» — OJHAa W3 BAKHBIX JAUCUUIUIMH TPOPECCHOHATBHONH MOATOTOBKH
OakajaBpOB COIMMAIIBHONU PaOOTHI.

OcCHOBHOE Ha3HAYEHHE Kypca — BOOPYXHUTh CTYJEHTOB 3HAHUSAMH, XapaKTEpU3YIOLIUMU
OCHOBBI CHCTEMBI KauecTBa yCIyT, PEA0CTaBIsIEMbIX B COLUATBHOMN cdepe.

B coBpemenHoii Poccun crparermuecku akTyajabHOM cTaja MpoOsieMaTuka COLUAIbHON
KBAIMMETPUM - HAYKU M NPAKTHUKU OCYIIECTBIICHUS OLEHKM KadecTBa OOIECTBEHHOTO U
JUYHOCTHOTO Pa3BUTHSI, ONPEACICHHS CONMMATBHOU (P(HEKTUBHOCTH pedopM, UX KOPPEKIUU C
YY4ETOM pe3yNlbTaTOB, BBIPAOOTKM HOBBIX CTpATErwii, HaAMpaBJIEHUH COLMATIBHOIO pPa3BUTHUS
o0miecTBa M 4eloBeKa, ONTHMM3AUUU (DYHKIIMOHHUPOBAHMS OOIIECTBEHHBIX WMHCTUTYTOB. llpm
3TOM MPOOJIEMBbl COLUANBHON cepbl TpUOOpENH U B aKTyalbHOM, U B MEPCHEKTUBHOM IUIaHE
KJIIIOUEBOE 3HaueHHe. Bce 370 0OBEKTUBHO oOIpesaenseT HeoOXOIUMOCTh COBEPILIEHCTBOBAHUS
npodeccuoHaNbHOM MOATOTOBKH 0aKalaBpOB COIMAIbHON pabOThI, BIAJACIOIINX TEXHOIOTUIMU
COLUMAIIBHOM KBAJIMMETPUU KaK MPHUKIAJHOM OLEHOYHOM AEATEIbHOCTH, CUCTEMBI METOJIOB €€
OCYIIIECTBIICHUSI.

[Iporpamma y4uThIBaeT 00beM AMCUUIUIMHBI M BCE OCHOBHBIE BUIBI Y4eOHOW pabOTHI.
PackpeiTo  comepaHue OUCHUIUIMHBI 1O TEeMaM Kypca, OIMpeAeNieHbl  MPOOJIEeMBI,
paccMaTprBaeMble KaKk Ha JIEKIUSAX, TaK M Ha MPAKTHUECKUX 3aHATHUAX. V3ydeHue ydeOHOI
JTUCIUIIMHBI OCYIIECTBISIETCS B IBYX TPAAUIIMOHHBIX (popMaxX — JEKIMOHHBIX U MPAKTUYECKUX
3aHATHH. B KauecTBe OPM OTUETHOCTH JOIHKHBI OBITH OPraHU30BaHBI HK3aMeH (6 cemectp).

Lenvio pUCUUTUIMHBL (MOAYISI) sIBIsieTCsT (QOPMHUPOBAHHE CHUCTEMBI MPOGECCHOHATBHBIX
NpEeCTaBICHUN B 00JIACTH OIIEHKH Ka4eCcTBa M CTAaHAAPTU3ALUH COIIMATIBHBIX YCIYT.

3aoayamu qUCUUTIIMHBL (MOIYJIS) SIBIISIOTCS:

¢ (EHOMEHOJIOIMYECKUN aHAJIU3 MIOHATUITHOTO IOJIsl «COL[MAJIbHAsA KBATUMETPUS»;

e (opmupoBaHue CIOCOOHOCTH UCTIOIB30BATH MPOGECCHOHATBHYIO TEPMUHOJIOTHIO;

® OCBOGHHE 3HAHUI O CTaHAAPTHU3AIMH B COIIMANBHOMN paboTe;

® OCBOGHHE 3HAHMI O IENAX U 3a7adyax COIMAIbHOW PalOThHI, €e MHCTUTYLHOHAIBHOM
OCHOBBI,

® OCBOEHHE 3HAHUI 0 METOJaX OI[EHKU Ka4eCTBA COI[MAJIbHBIX YCIYT;

e (GopMHpOBaHME YMEHUU OINpEAENATh NEPEeYeHb YCIIYT, a TaKKe€ BUIOB COI[HAIIBHOTO
oOecrnieyeHus, rapaHTUPOBAHHBIX OTJEIbHOMY KJIMEHTY WM TPYIIE KIUEHTOB CO CXOXHUMH
COLIMATIbHBIMH XapaKTePUCTHKAMU;

e (GopMHpOBAaHME MPEACTABICHUN O crenupuKe CHUCTEMbl KaueCTBa B YUPEKICHUAX
COIIMAJILHOM 3aITUTHI HACEICHUS |

® N3y4YeHHE HOBEHIeH ClenuaTu3upoOBaHHON JUTEpaTypbl MO BOMPOCAM OLCHKH
KayecTBa U CTaHAAPTU3ALUU COLUATIbHBIX YCIIYT;

e (OpMHUPOBAHHE HCCIEAOBATENBCKOTO M KPUTHUECKOTO MBINIICHHS, MOTHUBALUU K
HAY4YHO-MCCIIEJOBATEIbCKOM IEATENIbHOCTH B c(hepe COLMaNbHOM KBATUMETPHH.

2. Ilepedyenb MIIAHUPYEMBIX Pe3yJbTATOB 00y4eHHs! 110 M CIHIIIMHE

B pesynprare OCBOEHHUS JUCLHUIUIMHBI OOYYalOIIUICS JOJDKEH JIEMOHCTPHUPOBATh
CIIEYIOLIHE PE3yJIbTaThl 00Pa30BAHUS:

1) 3uame:

® TIPUHLHUIIBI, QYHKIUN KBATUMETPUU KaK HayKH;

e crnenudpuKy KBAIMMETPUH B COLMAIBHOMN padoTe;

® METOJbl KBAJIUMETPUH;

® OCHOBBl HayKH U IPAKTUKH OCYIIECTBIECHUS OLIEHKM KauecTBa OOLIECTBEHHOIO H
JMYHOCTHOTO Pa3BUTHS;

® CYIIHOCTH, CO/IEpPIKaHUE, IPUPOJTY KaueCTBa Pa3IMYHBIX COIIMATbHBIX O0OBEKTOB.
2) YMmerTs:



® WCIOJH30BaTh KOHKPETHBIE METOUKHI M TEXHOJOTUU COIMATBHON KBaTUMETPUH,;

e pa3pabaThIBaTh KPUTEPHH OLEHKH 3(P(HEKTUBHOCTH ACSITEIBHOCTH COIIMAIBHBIX CITYXKO

® TIPUMEHATb METO/IbI OLEHKH KayecTBa COI[MAIbHBIX YCIIYT;

® UCMOJb30BaTh CTAHAPTHI B 00JIACTH COLUATBHON pabOTHI.

3) Braoems:

® KyJbTYpOil MpohecCHOHAIBHONM PeYd U MBIIICHHS;

® CIOCOOHOCTBIO K HCIIOJIb30BAaHHIO METOJIOB COLMAIBHOM KBAJIMMETPUU B IIPOLIECCE
npodecCuOHATBLHOMN 1eATETbHOCTH.

4) Tlepeuenb HOpMUPYEMBIX KOMIETEHITU:

e OIIK-2 - CnocobeH OnHChIBAaTh COIMATBHBIC SBICHUS U TIPOIECCHl HA OCHOBE aHAIIN3a
u 00001eHus mpodeccuoHanbHOM HHPOPMAIMK, HAYYHbIX TEOpUH, KOHLUENIUN U aKTyalIbHBIX
MOJIX0/I0B

e HMOIIK-2.1 Amnamusupyer u o0000maer mnpodeccuoHaIbHyl0 HWH(OpMAIUI0 O
COLIMAJILHBIX SIBJICHUSIX U MPOIIEcCaX Ha TEOPETUKO-METOA0IOTHYECKOM YPOBHE

e JOIIK-2.2 OnuceiBaeT COUMAIBHO-3HAUYUMBIE MPOOJIEMBI, OOBACHSIET NMPUYHHBI UX
BO3HHUKHOBEHUSI M NPOTHO3UPYET MYTH HMX pEIICHUS Ha OCHOBE KOMIUIEKCHOM
npodecCuoHaIbHON HH(pOpMAaIUn

3. Mecto aucuuniaunsl B crpykrype OII BO

Jqucuummza «ConuanbHas KBaJUMMETpUs, OLEHKAa KadyecTBa M CTaHAApTU3aLUs
COLIMAJIBHBIX YCIIYI» U3Y4aeTcs B paMKax 00s13aTeIbHON 4acTH.

OcBocHHME IUCUUIUIMHBI OCHOBBIBAETCS HA IIOJYYEHHBIX CTYJEHTAaMU 3HAHUAX U
YMEHMSIX, a Takke C(QOPMHPOBAHHBIX KOMIETEHIMSIX B paMKax CIEAYIOIIMX Y4eOHBIX
JUCLUIUINH:

- Counonorusi — 3HaHUsl TUIIOJIOTUU OOILECTB, OCHOBHBIX KOMIIOHEHTOB OOIIECTBEHHOMN
CHCTEMBI U X B3aUMOCBS3€EH, PE/ICTABIECHUS O COLUANIBHBIX Mpo0sieMax U MaTOJOTUsX;

- Teopusi coumanbHOW pabOThI, Aarollas NPEICTaBICHUE O COLMAIbHOM padoTe Kak
ocoboM BuAe NPOPECCUOHATBHON  JEATEABHOCTM M OOIIMX  3aKOHOMEPHOCTAX  ee
OCYIIECTBIICHNUS,

- MeToapl HcCle0oBaHUS B COLMANBHOM paboTe, pacKpblBarollas OCHOBHBIE CIOCOObBI
VCCJIEIOBAHNM B CUCTEME COLMAIBHON 3aIUTHI HACEIICHHUS.

- TexHomorust conMaabHOM paboOTHl, ONpeAeNsioas coJepkKaHue U (QYHKIUH
COLIMAJIbHONW pabOThl HAa Pa3HBIX YPOBHAX €€ OCYIIECTBIEHUS U B YUPEKACHUSIX Pa3IMUHOTO
THUIIA.

OcCHOBHOHW JMCHMIUIMHOW, TpenmecTBytomeil «CoruanbHON KBaJTUMETPHHU, OIEHKa
Ka4yecTBa M CTaHJapTU3aLlUs COLUANIBHBIX yCIyr» siBisiercs «Teopus counanbHoi paboTel». B ee
paMKax M3ydaercs KaTeropHalbHbIM anmapar coUalbHON paboThl, XapaKTEepUCTUKA KIMEHCKUX
IpyNI, CTPYKTypa YyUpEKIEHUN COLMAIBHOMN 3alllUThl HACEJICHUS, BUJbl COLMAIBHBIX YCIYT U
mp.

B cBoro ouepeny «CounumanbHas KBaJIMMETPHs, OLIEHKAa KauecTBAa M CTaHAAPTU3aLUs
COLIMAIBHBIX YCIyr» NPEAIIECTBYET M3Y4YEHHI0 BCEX JAWCHUIUIMH, KOHKPETH3UPYIOIIHUX
pasiyHble  acMeKThl  couMaibHOM  paboTbl:  «CoOBpEeMEHHblE TEOPHHM  COLUAIBHOTO
Onaromnonydus», «YIpaBlieHHuEe B COLMAIbHON paboTe» U T.1.

4. O0beM QUCHUIUIUHBI (MOXYJISA)
4.1. O0beM JUCHUIIMHBI B 3a4€THBIX €IMHUIAX C YKA3aHHEM aKaJeMU4eCKHX
(acTpOHOMHYECKHX) YACOB M BH/AbI y4eOHOI padoThI

Bunsl yueOHol paboTh Ounas popma 3aounas popma




OO6m1ast TpyI0EMKOCTh B 3a4ETHBIX €AMHHUIIAX 4 4
OOw1ast TPyI0EMKOCTh B Yacax 144 144
AynuTOpHBIC 3aHATHUS B Yacax 48 16
Jlexuuu 16

[IpakTrueckue (J1abopaTopHbIC) 3aHATHS 32

CamocTosiTenbpHas paboTa B yacax 60 92

Bun wuroroBoro KoHTpods (TpyZOe€MKOCTh B|D-6 ceMm. -6 cem.
3a4eTHBIX CAMHUIIAX )

4.2. O0beM KOHTAKTHOH padoThI

Bunbl yueOHBIX 3aHATHN

KomnnuecTBo yacos

Ounas dopma 3aounas popma
Jlekuun 16 8
[IpakTuyeckue 3aHATUS 32 8
JlaboparopHble 3aHATHI
Koncynsranun 2,8 2,8
3aueT/3a4eThI
DK3aMeH/3K3aMEHBI 0,35 0, 35
KypcoBbie paboThl
Bcero 51,15 19,15

5.Conepxxanue IMCUMILIMHBI (MOAYJIS), CTPYKTYPHUPOBaHHOE 110 TeMaM (pa3aesam), ¢

yYKa3aHHeM KOJIUYeCTBA YaCOB M BU/0B 3aHATHI
5.1 Temarn4yeckuii MJIaH y4eOHOH TUCHHMILINHBI

Ounas ¢opma

Ne HaszBanue pasnena, remsl |Bcero Aynurophsle 3aHsaTHs | CaM.p | DOpMBI TEKYILIETO
3.e/4ac ab. |KOHTpoJIA
Jleku. |IIpaxr. |JIa0.
HcTopus 3apoxacHus 14 2 4 8 - YCTHBIA ~ OTBET  Ha
KBaJIMMETPUU KAK HAYKU HPaKTHICCKOM 3aHATUM;
- O3BYYHMBaHUE
cooO1ieHue Ha
MPAaKTUYECKOM  3aHSTHUH,
IpoBEpKa AIIEMEHTOB
HaIVITHOCTH
Teopuu cormanbHON 12 2 3 7 - YCTHBIN OTBET Ha
KBaTHMETPHUH. MPAKTHYECKOM 3aHATHH;
- IPOBEPKaA CXEM,
MJUTIOCTpaLui,
rpaduKOB 110 OCHOBHBIM
MOHATHUSIM KBATUMETPHUH.
CrpykTypa cormanpHot |14 2 4 8 - myOM4HOe
KBAJIUMETPHH BBICTYILJICHHE
Kontposbs kauectBa 13 2 4 7 -KOJUTEKTUBHOE
COLIMAJIBHBIX YCITYT. pasrajpIBaHue
KpPOCCBOPIOB




-MHTEJUICKTYyaJbHas Urpa
5. |OGecrieuenne  kadectBa |12 2 3 7 - MPOBEPKA CIOBAPHKA;
COIMAIBHBIX YCIIYT. - YCTHBIN OTBET Ha
MPAKTUIECKOM 3aHSATUU;
6. |Cranmapruzamnus B|14 2 4 8 - YCTHas MIPE3CHTAIIH
COLIMAJIbHOM padoTe. 10 BEIOpaHHOMY
CTaHIapTy
7. |Metonasl onenku |14 2 5 7 -Clana-Ipe3eHTanus;
KadecTBa COILIMAJIbHBIX -BBICTYIIJICHHE Ha
YCIIYT. 3aHATHH
8. |Cucrema  kauectBa B|15 2 3) 8 - IPOBEpKA U
YUPEKIECHUN COIMAIBHON o0cyxaeHue
3aIATEI HACEIICHU. -TIPE3CHTAIUS CUCTEM
KadecTBa
Ok3amMeH
Bcero 144 16 36 60

5.Coaepixanue JUCHMILINHBI (MOAYJIS1), CTPYKTYPHMPOBaHHOE 110 TeMaM (pasjesam), ¢
yYKa3aHMeM Ko0JIM4eCTBa YaCOB U BU/I0B 3aHATHI
5.1 Temarnuyecknii NU1aH y4eOHOM AU CHUIINHBI
3aounas popma

Ne HasBanue pasgena, tember | Becero AynutopHsle 3aHaTUs | CaM.p | DOpMBI TEKYILETO
3.e/4ac ao. KOHTPOJIS
Jleku. |ITpaxr. |JIao0.
1. |Ucropus 3apoxxaeHus 13 1 1 11 - YCTHBII ~ OTBET  Ha
KBaJMMETPUHU KaK HAYKHU IMPAKTHUICCKOM 3aHATUH,
- 03ByYMBAaHUE
COoO0IIEHUE Ha
MPAaKTUYECKOM  3aHSTHUH,
IIpoBEpKa AIIEMEHTOB
HaIIJHOCTH
2. | Teopun counanbHOM 13 1 1 11 - YCTHBIH OTBET Ha
KBaJIUMETPUH. MPaKTUYICCKOM 3aHATHHU,
- IPOBEPKA CXEM,
WITIOCTPALUH,
rpauKOB 110 OCHOBHBIM
MOHATHUSAM KBAJIUMETPUH.
3. | Ctpykrypa conmansHoi |14 2 12 - myOnu4yHOe
KBaJIUMETPHH BBICTYIUICHHE
4. KOHTpO.]'IB KadyecCTBa 13 2 12 ~-KOJIJIEKTUBHOE
COLIMAJIbHBIX YCIIYT. pasrajbiBaHue
KpOCCBOP/IOB

-UHTCJIJICKTYaJIbHas Uurpa




5. |OGecrieuenne  kavectBa |13 11 - MPOBEPKA CIIOBAPHKA;
COILIMATTBHBIX YCITYT. - YCTHBIH OTBET Ha
NPaKTUYECKOM 3aHSTUH;
6. | Cranmapruzanus B|12 11 - YCTHasl pe3eHTalus
COIMaIbHON paboTe. 10 BRIOpaHHOMY
CTaHMIAPTY
7. |MeTtonsl oueHku | 14 2 12 -CJIaliI-TIpe3eHTallNS,
KauecTBa  COIUATBHBIX -BBICTYILICHUE HA
YCITYT. 3aHSATUH
8. |Cuctema kauectBa B|14 2 12 - MpOBEpKa 1
YUPEXKICHUU COLUATBHOM o0cyxeHue
3alUThI HACCIICHHUS. -MPE3EHTAIINS CUCTEM
KauecTBa
DK3aMeH
Bceero 144 8 8 92

5. Coaepxxanue TUCHMILTAHBI

Tema 1. UcTopus 3apoxaeHnsi KBAJIUMETPUH KAK HAYKH

HcTopus 3apoxkaeHusi Hayku o KaudecTBe. lIpennochbulki BOSHUKHOBEHMSI KBaJIMMETPHUHU.
Oranbl  pa3BUTHS Hayku o KadecTBe. [IpoTuBopeuuss COLMAIbHOM  KBAJIMMETPHH.
KonuenryanbHble NOJ0KEHUS U 3a/1a4l COBPEMEHHON KBAJIUMETPHUHU.

Tema 2. Teopun conuajbHOH KBAJUMETPHH.

[ToreHunan KBaIMMETPUUECKUX HccaenoBaHui. OOmias, creuuagbHble U INPEAMETHBIE
kBanuMmeTpud. [lpu3Haku kBamumeTpun Kak Hayku.OOBEKT M mpeaMmer kpaaumerpuu. Cucrema
NOHATUH M ompeaeneHud kBanuMmerpuu.CouuanbHas KBaIMMETPUYECKas TaKCOHOMHUS.
ConmanbHasg uHAEKCHas KBaaumerpus. CoruanbHas sKcrepTHas KBanumeTpus. CoumanbHas
screTnyeckass kBanuMmerpus. ConuaibHas BEPOSTHOCTHO-CTATUCTHYECKAs KBaJUMETPHS.
ConuanbHas UKIOBask KBAIUMETPUS.

Tema 3. CTpyKTypa COUMAJILHOI KBAJIMMETPHH.

KagectBo xu3Hu. KauyectBo oOmiectBeHHOro wuHTe/IeKTa. CHCTEMHO-COLMANIbHOE
KauecTBO oOpa3oBaHus. KauecTBo xku3HeHHBIX cui. KadectBo KynbTypsl. KauecTBo uenoBeka.
KagectBo oOmiectBa. KauecTBo 1yXOBHOCTH. AHAJIN3 COLMANIBHBIX MPOLIECCOB.

Tema 4. KoHTpo/1b Ka4ecTBa COMAJILHBIX YCJIYT.

[ToHOTa, CBOEBPEMEHHOCTH, PE3YJIBTATUBHOCTH COLMAIBHBIX  yciIyr. DakTopsl,
nojJiexane KOHTpodto. Hamuume M cocTOsIHME JOKYMEHTOB. YCIOBUS pa3MEUICHHS
YUpEXKACHUS. YKOMIIJIEKTOBAHHOCTh yupexaeHus cnennanucramu. CrennanbHoe U TabelbHOoe
TexHUuYeckoe ocHaleHue. CoctosHue nHPOopMauu 00 yUpexKIeHUN.

Tema 5. OfecneyeHne KauecTBa COUATBHBIX YCIYT.

Craguu obecriedeHHs] KayecTBa COLMATIBHBIX YCIIYT. YTpaBieHHE KaueCTBOM COLIMATIbHBIX
yciyr. IlocTossHHOE TOBBIIEHME KadyecTBa COLUAIBHBIX Yyciyr. [lmaHupoBaHume KkauecTBa
couManbHBIX ycayr. KoHmenuus ymydiieHusi KadecTBa couuaibHbIX yciayr. KadecTtBo kak
O00BEKT ympaBieHus. EIUHMYHBIE, KOMIUIEKCHbIE W HWHTErpalbHble IOKa3aTeId KadecTBa.
O0001IeHHBIE TOKA3aTENIN KaueCcTBa.

Tema 6. CtannapTuszanus B CONMaJIbLHOI padore.



['ocymapcTBeHHBIE CTaHAApThl B couuanbHOW cdepe. DyHkuum crangapra. broku
CTaHJapTOB B comnuaibHOW cdepe. [lpuHIUNBI CcTaHmapTU3alMu. 3aKoHOJATEIbHAS U
HOPMAaTHBHO-TIPAaBOBasi OCHOBA cTraHaapTu3auuu. Konuenuus cranaaprusamnuu B Poccun.

Tema 7. MeToabl OLIEHKH KaYeCTBA COUUAIBHBIX YCJIYT.

O¢ddexktuBHOCT,  conuanbHOW  paboTel. BHyrpenHue u  BHemHHE  (DAKTOPHI
s dextuBHOCTH. METOAMKA OIICHKU KadyecTBa U 3 PEeKTUBHOCTH

Tema 8. CucreMa kauecTBa B yUPEKICHHH COIHATBHOM 3alIIMTHI HACEJIEHHS.

3aza4yl CUCTEMbl KQ4eCTBA B YUPEKICHUM COLMAIBHON 3amuThl HaceneHus. [IpuHummnsl
(GYHKIIMOHUPOBAHKS CHUCTEMBI KadecTBa. BHenpeHue cuctembl KadecTBa. OpraHu3animoHHAs
CTPYKTypa CHCTEMBbI KauecTBa. PyKOBOJICTBO IO KayecTBY. BHYTpeHHsAs M BHEWIHSS CUCTEMA
kauecTBa. He3aBrucruMast OLleHKa KayecTBa.



6. MeTroanueckue yka3aHusi 1J1sl 00y4al0IUXCS 110 OCBOCHUIO JHCHHMILIHHBI
6.1. CamocTosiTesibHasi padoTa 00y4aroIXcs 10 JUCHUILVIMHE (MOIYJII0)

Ne  |HasBanue 3ananue Meronuyeckre peKOMEeHAAI Bpewms Beimmonnenus | @opma KOHTPOIIA
paszena, TeMbl Oy 3404

1. |HUcropus [ToaroroBuTh MH(POPMAIIMOHHOE cooO1eHune npearnosnaraer | 8 11 - YCTHBI  OTBET
3apOXKICHHST | MHGBOPMALIHOHHOE MOATOTOBKY HEOOIBIIIOTO M0 00bEMY YCTHOTO COOOIICHUS Ha TIPaKTHYECKOM
KBATHMETPHH | COOBIIEHHE 06 HCTOPHH IUIsL O3BYYHMBAHUSI HA CEMHHApe, NMPAKTHYECKOM 3aHATHU. 3aHATHH;

KAK HEyKH B — CooOmaemast uHpOpMaLUs HOCHT XapakTep YTOUHEHUS - O3BYYUBaHUE
WM 0000IIEHNS, HECET HOBU3HY, OTPaXKaeT COBPEMEHHBIH cooOmieHne  Ha
B3I 1O  ompeneneHHbIM — npobiiemam.CoolmieHue MIPAKTUYECKOM
JOJDKHO JIOTIONHSATh M3y4aeMbIid BONPOC (PAKTHUYECKHMH 3aHATHH,

WM CTaTUCTUYECKMMU Matepuanamu. CooOIeHne JOmKHO npoBepKa
BKJIIOYaTh  AJIEMEHTHl  HAIBIIHOCTH  (WJLIIOCTpALHY, SJIEMEHTOB
JIEMOHCTPAIHIO) JUTS TpaHCISMK. PermamMeHT BpeMeHn Ha HAIJISHOCTH
03By4MBaHUE cooOweHuss — 10 5 muHyT. CryneHtam

HEOOXOMMO coOpaTh M U3Y4YWUTh JIUTEparypy IO TeMme

«cTopus  3apoXKIOCHHS KBAUIMMETPUM KaK  HayKm;

COCTaBUTb TIJIAH WM TPa(QUUECKyIO CTPYKTYPY COOOIICHNS;

BBIICIIUTh ~ OCHOBHBIC  TIOHATHS; BBECTH B TEKCT

JIOTIONTHUTETIFHBIE ~ TAHHBIE, XapaKTEPU3YIOIIUE OOBEKT

U3y4eHUs; 0pOPMHUTH TEKCT MUCbMEHHO (3-5 cTpaHuy).

2 |Teopun CocraButh CXEMBI, COCTaBJIEHME  CXeM,  WUIOCTpauid  (pUCYHKOB), | 7 11 - YCTHBII OTBET
COLMAbHOM | WUIIOCTpalMy, TpaduKy 10| TpadMKoB, JUarpaMM MpEANosaraeT BbIIEIEHHE IVIaBHBIX Ha MMPaKTHYECKOM
KBaTuMeTpy. | CCHOBHBIM MIOHSTHUSM | JIEMEHTOB, YCTAHOBJIEHHE MEX1y HUMU COOTHOILCHUS, 3aHATUHY;

KBATUMETPHH. OTCIIOKMBAaHUE XOIa PAa3BUTHS, M3MEHEHHsS KaKOro-TnO0 - IPOBEPKA CXEM,

COIIMAJIBHOTO nporecca, SIBJICHUS, COOTHOIIICHUS
KOJIMYECTBEHHBIX TOKa3arened W T.J. PUCYHKM HOCST
CXEeMaTU4HbIM  Xxapaktep. B HHMX Bblmensorca u
0003HAYarOTC OOIIME DBJIEMEHTHl, WX COOTHOIICHHE.
Pucynkom MoxkeT OBITh OTOOpaykeHHWE NEHCTBHUS, 4YTO
CMOCOOCTBYET HAIISAHOCTH M, COOTBETCTBEHHO, JIYUIIEMY

WJUTIOCTPALIUH,
rpadukoB 1o
OCHOBHBIM
MOHITUIM
KBJIMMETPUH.




3allOMUHaHUIO anroput™a. CTyneHTy HeOOXOIUMO U3YUUTh
UH(OpPMAIMIO IO TEeMe; CO3IaTh TEMATHYECKYIO CXEMY,
WILTIOCTPALIUIO, rpadux,
JMarpamMMy; IpeICTaBUTh HAa KOHTPOJb B YCTAHOBJIEHHBII
CPOK.

Heobxomumo B 00sI3aT€IBHOM  IOPSIIKE  COCTABUTH
CXEMBI, MJUTIOCTPALUH, TPADYUKH K CIICTYIOIINM TEPMUHAM:
«KAueCTBO», «KA4E€CTBO YCIIyI», «CBOMCTBO», «CBOMCTBO
YCIIyT», «I10Ka3arellb Ka4yeCTBa», «CTPYKTYpay, «CTPYKTypa
KaueCTBa», «KOJIWYECTBO», «UHTEHCHBHOE KOJIUYECTBOY,
«AMHAMUYHOCTb KayecTBay, «TOTPEOHOCTH,
«TOTPEOHOCTD KIIMEHTOBY U Jp.

Crpykrypa
COLIMAJIBHOU
KBaJIMMETPHU

IToaroroBuTh CIMTY

CTYIIEHTBI TOTOBSIT CIIUTY IO OJHOM M3 T€M Ha BBIOOP.
Coura mpencraBisier co0OM  KpaTkoe SMOIMOHAIBHOE
BBICTYIUIEHHE TI0 CJEAYIOLIEH JIOTMKE: Te3UC, CUHKBEHH ,
JI0Ka3aresbecTBO. PopMyna CHHKBEHHA:IEpBas CTpPOKa —
CYILECTBUTENIBHOE, OOO3Hayarollee TEeMy CHHKBEHHA,
BTOpasi CTpOKa — 2 NpWIarareibHbIX, PacKpbIBAIOIINX
KaKHe-TO MHTEpPECHBIC, XapaKTEepHbIC MPU3HAKU SIBJICHHS,
Ipe/IMeTa, 3asIBJICHHOIO B TEME, TPEThsI CTPOKa — 3 IIaroa,
pacKpbIBAIOIIME JEWCTBHS, BO3IEHCTBUS, CBOMCTBEHHbIE
JIAHHOMY SIBJIEHHIO, IIPEAMETY, YeTBepTas CTpoKa — (pasa,
packpbIBaroIliasl CyTh SIBJICHHUS, MPEAMETa, yCHIMBAIOIIAs
NpeAbIIyIMe  JBE  CTPOKM, NsTag  CTpoKa  —
CYILIECTBUTEIIBHOE, BBICTYIAIOIIEE KaK WTOT, MOIBOZSIIIEE
qyepry.BpeMs BBICTYIUICHUS: 3 MUHYTBI

12

- myOIu4HOe
BBICTYIIJICHHE

Kontpouns
KadecTBa
COITMaJIbBHBIX

YCIIYT.

CocTaBUTh KpoccBopa 110
TEMC U OTBCTHI K HEMY

COCTaBJIEHHE KPOCCBOPJIOB 10 TEME U OTBETOB K HUM -
9TO  Pa3HOBUJHOCTb OTOOpakeHHs HHPOpPMaUM B
rpaduueckom Buze. PaboTta 1mo cocraBieHHIO KpoccBOpa
TpeOyeT BIaJieHUsI MaTeprualioM, YMEHHS KOHIICHTPUPOBATh
CBOM MBICIIH 1 THOKOCTh yMa.

[lepBoHauasibHO ~ CTyZEHT oOpamaercss K  y4eOHOM

12

-KOJIJIEKTUBHOE
pasra/ipIBaHue
KpPOCCBOPIOB
WHTEIJUICKTyaJbHa
s Urpa




TUTEpaType MO JAaHHOW MpOOIIEMATHKE W BBIMTHCHIBACT
TEPMUHBI, XaAPAKTEPU3YIOLIUE CTPYKTYPY COIUAILHON
KBaUMETpuH. I3  BBINHMCAHHBIX  TEPMUHOB, EMY
pekomenayercsi BbiOparb 30 OCHOBHBIX U COCTaBHUTH
KpoccBopl. K BBINOIHEHHOMY KpPOCCBOpAY HpPWIIAraroTcst
MpaBUJIbHBIE OTBEThL. KpoMme CTpyKTypbl KBaIMMETPHUU
CTyI€HTaM  HEOOXOJUMO  OTpa3uTh B  KPOCCBOPIE
B3aUMOCBSI3b  KBAIMMETPUM C  JIPYTUMHA  HayKaMH:
METPOJIOTUEH, TICUXOJIOTUEN, MPUKIAAHON MareMaTuKod U

Ap.

Ob6ecneuenne |CocTaBUTh IJI0CCApUii | COCTaBJIEHUE TJloccapus BbIpaxkaeTcss B moadope U 11 - IpOBEpKa
KauecTBa «KauectBo COLIMAJIbHBIX | CUCTEMATHU3allMM TEPMHMHOB, CJIOB U  BBIPAXKECHUI, CJIOBapHKa;
COLMAJIBHBIX | yCIyI» BCTPEYAIOIIUXCA MpPU HU3y4YeHUM TeMbl. [Joccapuii - YCTHBIN OTBET
YCIIYT. oopmisieTcss NHCBMEHHO, BKJIIOYaeT Ha3BaHUE U Ha MPaKTUYECKOM

3HaYeHWE TEPMUHOB, CJIOB M MOHATUH B an(aBUTHOM 3aHATUHY;

nopsaake.CTyaeHTaM HeoO0XO0AUMO IMPOYUTaThb MaTepuall

UCTOYHMKA, BbIOpaTh TJIaBHbIE TEPMHUHBI, CJIOBA;

1o100paTh K HUM U 3alMcaTh OCHOBHBIE ONPEEIICHUS

WIK pacliu(pOBKY MOHATHH; KPUTHUUYECKH OCMBICIUTH

MoI00paHHbIE  ONpENENIEHUsT U HOMBITaTbcd  UX

MOIUGUIMPOBATh (YIPOCTUTh B IUIAHE YCTPAHEHUS

M30bITOYHOCTH U TOBTOPEHHUM); odopMUTH pPabOTy U

IIPEICTaBUTh B yCTAHOBJIEHHBIHN CPOK.
Crangapruzan | AHamu3 CTaH/IapTOB | CTY/IEHThl ~ aHAJIM3UPYIOT  CTaHAAPTHl  COLMAJIBHOTO 11 - yCTHad
us B | COLIMAIBHOTO OOCTY)KMBaHUS |OOCITY)KUBaHHUsS HACEJIEHUS M PacHpeAessioT HX IO IIPE3EHTALHNS 110
COLIMAJIBHOU omokam: 1-if Omok - (QyHAaMeHTandbHBIE CTaHIAPTHI, BbIOpaHHOMY
pabore. OIIPEIEIAIOIIHE UJEO0JIOTUIO COLIMAIBHOTO CTaHapTy

o0CITyKUBaHU u HUMEIOLIUX TEOPETUKO-

METOZ0JIOTMYecCKoe 3HayeHue; 2-i Olok - rpymnma

CTaH/IapTOB, B KOTOPBIX JlaHa KJIaccU(UKAIMsI OCHOBHBIX
TUIIOB U BHJIOB COLMANIBHBIX CIIY>KO M OCHOBHBIX BHJIOB
COIMANIBHBIX YyCIyT; 3-i OJOK - Tpynma CTaHAapToB,




KOTOpBIE YCTaHABIMBAIOT MPABUJIA U MOPIAOK KOHTPOIIA
KayecTBa COIUAILHOTO OOCITY)KUBAHHUSL.

MeTtoibI [IpumeHeHne METOIOB P | CTYZIEHThl ~ NPUCTYNMAIOT K  OLEHKE KayecTBa W 12 -craiin-
OLICHKHU OLICHKE KauyecTBa 3 PEKTUBHOCTH JIESITEIIbHOCTH YUPEKICHUS IPe3EHTAINS;
KauecTBa NEeSITeIbHOCTH YUPEXKJCHUSI | COIIMAIbHOTO OOCTY)XKMBaHUSI HaceleHus (Joboe Ha -BBICTYIIJICHHE Ha
COLMAJIBHBIX | COLIMAIIBHOTO OOCTY)KMBaHUS |BBIOOP), HCIONB3ys HE MEHee 3 MEeTOJOB: «3amayu- 3aHITUH
YCIIYT. HACEJICHUS PesynbTaThi», «3anmaun-Pe3ynbrarsi-3aTpaThi»,

napamerpuaeckuii meroa, SWOT-ananu3, kapra OLEHKH

HaIpaBJICHUN NEATEIbHOCTH COIUAIBHOIO YUYPEKACHUS

JUI TIOBBINICHUS €ro A(QQEKTUBHOCTH, H3YYCHUE U

OCBOEHHE TEpPEeZOBOr0 OMbITa M JIP.M TOTOBATH ClAA-

[IPE3EHTALMIO 10 UTOraM paboThI.
Cucrema AHanu3 CUCTeMbI Ka4eCTBa B | CTY/ICHTHI aHATM3UPYIOT CUCTEMY KayecTBa B 12 - IPOBEpKa U
KauecTBa B | YUPEXKJIEHUU COLUAIBHOIO | YUYPEXKIECHUU COLIMATIBLHOIO 00CIYKUBAaHUS HACEJIEHUS o0cyxeHne
YUPEKIECHUU | OOCITY>KMBaHUS HACETICHHUS (;mroboe Ha BBIOOD), T pa3pabaThIBaeTCs WM BHEApPEHA -TIpe3eHTaIUs
COLIMaIbHON CUCTEeMa KauecTBa. M3y4yaroT U oNuchIBatOT HOPMATUBHO- CUCTEM KauecTBa
3aIUTHI MPaBOBYIO 0a3y CUCTEMbI KaueCTBa, PyKOBOJICTBO 1O
HaCEeJICHUSI. Ka4yecTBY U Ap. [ OTOBST peKOMEHIAIUH 110 TIOBBIIICHUIO

Bq)(I)CKTI/IBHOCTI/I ACATCIIbHOCTU YUPCIKIACHUSA




6.2. TemaTnka u 3a1aHNUA 11 NPAKTHYECKUX 3aHATHI
Tema 1. UcTopus 3apokaeHUsi KBAJIUMETPUM KaK HAYKHU

1) Hcropus 3apokACHUS HAYKU O KaueCTBE

2) Tlpeanochulku BOZHUKHOBEHHUS KBAJMMETPHUH.

3) Drambl pa3BUTHUS HAYKU O KA4ECTBE.

4) TIpoTHBOpEYHs COLUATBHON KBAIMMETPHHU.

5) KoHuenryanbHbIe MTOJIOKESHUS U 3371a4l COBPEMEHHOM KBaJIMMETPHH.

Tema 2. Teopun couuajbHOH KBAJUMETPHH.

1) OOmas, crienuaibHbIC U MPEIMETHBIC KBATMMETPHUH.

2) Ilpu3Haku KBATUMETPHH KaK HAYKH.

3) OOBEKT U MpeaMET KBATUMETPHUH.

4) Cucrema MOHATHI U ONPEAEICHUN KBaTMMETPHH.

5) CoumnanpHas KBaJuMeTpUueckas TakcoHOMHs. ColManbHas MHICKCHAS KBAJIUMETpPUS.
CoumanbHasg »skcrepTHas Keanumerpus. ColualbHas 3CTETUYECKas KBAIMMETPUS.
ConnasibHas BEpPOSITHOCTHO-CTaTUCTHUECKass KBanumerpus. ConuanbHas LMKIOBas
KBAJIUMETPHSL.

Tema 3. CTpyKkTypa cOuMaibHOH KBAJTUMETPHUH.

1) KadecTBO KU3HHU.

2) KauecTBo 00IIECTBEHHOTO HHTEIIICKTA.

3) CucTeMHO-COLHAIbHOE Ka4eCTBO 00pa30BaHHsI.

4) KavecTBO )KU3HCHHBIX CHUIL.

5) KauecTBO KyJIbTYpBI.

6) KauectBo yenoBeka.

7) KauectBo 00miecTBa.

8) KauecTBO 1yXOBHOCTH.

Tema 4. KoHTpoJib Ka4ecTBAa COMAIBbHBIX YCJIYT.

1) TlonHoTa, CBOEBPEMEHHOCTD, PE3YJIbTATUBHOCTD COIUATIBHBIX YCIYT.

2) ®axTopsl, MOJICIKALINE KOHTPOIIIO.

3) HesaBucumas orieHKa KayecTBa.

4) MeTobl KOHTPOJIS KAYeCTBA COLIMAIBHBIX YCIIYT.

5) XapakTepucTHKa OIbITa KOHTPOJISI COMUATBHBIX YCIyT B PO.

Tema 5. O6ecneyeHne KauecTBa COUATBHBIX YCIYT.

1) Craauu obecrieyeHHs KaueCTBa COIMATbHBIX YCIYT.

2) VYmpaBiieHHE Ka4eCTBOM COLUAIBHBIX YCIIYT.

3) IlnanupoBaHHE KauecTBa COIMATBHBIX YCIYT.

4) KoHIemnuus ymyqiuieH s KauecTBa COHATbHBIX YCIYT.

5) EnuHuYHBIC, KOMIUICKCHBIC, HHTETPATbHBIC U 0000IIECHHBIC TTOKa3aTeIN Ka4eCTBa.

Tema 6. CtanpapTuszanus B CONMaJIbLHOM padore.

1) TocynmapcTBeHHBIC CTaHIAPTHI B COIUATILHOI cdepe.

2) DyHKIMU CTaHIApTA.

3) bioku ctaHaapToB B conManbHOU chepe.

4) 3akoHOAATeIbHAS U HOPMATHBHO-TIPABOBAasi OCHOBA CTaHIAPTU3AIINH.

5) Konuennus cranmaptu3anuu B Poccun.

Tema 7. MeToABbI OLIEHKH Ka4eCTBA COLHAIBHBIX YCJIYT.

1) DddekTUBHOCTD COMUANTBLHOM PabOTHI.

2) BuytpenHue u BHemHHE GakTOpbl 3P HEKTUBHOCTH.

3) Mero/uka oneHKH KadecTa U 3)(HEKTHBHOCTH

Tema 8. Cucrema kauecTBa B yUpe:KIeHUH COLUATBHOI 3aIUTHI HACEJTEHUS.

1) 3amauyu cUCTEMbI KAueCTBa B yUPEKICHUH COIIMATBHOM 3l Thl HACCICHHS.

2) IlpuHumne! QyHKIMOHUPOBAHUS CHCTEMBI Ka4eCTBA.

3) Pa3paboTka u BHEIPEHUE CUCTEMbI KauecTBa.

4) Tlpumepbl CUCTEMBI KaueCTBa B YUPESIKACHUSAX COLMATBHOM 3alIUThI HACEICHHUS.



6.3. TemaTnka u 3a1aHus VISl 1a00PATOPHBIX 3aHATHI
OTCcyTCTBYIOT 1a00OpPATOPHBIE 3aHATUS
6.4. MeToguueckue peKOMeHIAlMH /LISl BBINOJIHEHUSI KYPCOBBIX PadoT (IPOEeKTOB)
OTCyTCTBYIOT KypcOBbIe paOOThI
7. IlepeyeHb OCHOBHOW U JONOJHHUTEIbHON JUTEPATYPbl, HEOOX0AMMO /ISl OCBOCHUS
AMCUUIJIMHBI (MOXYJIf)

OcnosHas tumepamypa
1. Komapo E.UM. Ympapnenue 3(h(HEeKTUBHOCTHIO COLMATBHBIX YUPEXKACHUH [DIIEeKTpOHHBIHI
pecypc]: yaeoHo-npaktudeckoe nocooue / E.1. Komapos, H.H. Ctpensauxora, 11.B. Manodees.
— M. : MWM3parenscko-toproBas kopropauus «JlamkoB u K°, 2016. — 302 c. —
URL:http://biblioclub.ru/index.php?page=book&id=453435
2.CtBoneirn, K.B. Opranusanus HaydyHOTO HCCIE€NOBaHUS B couuanbHoil cdepe / K.B.
CrBonbiruH. - MockBa : Jlupekr-Menua, 2013. - 37 c. - ISBN 978-5-4458-2508-1 ; To xe
[DnexTponnsii pecype]. - URL: http://biblioclub.ru/index.php?page=book&id=139778
3. ConmanibHasi paboTa ¢ pa3IUYHBIMU TPYIIIAMU HAceJeHUs: [y4e0. mocodue IUisi CTY/. BBICIIL
yue0. 3aBenenuii| / H. ®@. bacos [u np.] ; mox pen. H. ®@. bacosa. - M. : KHOPYC, 2012. - 526,
[2] c. - (JIns GakanaBpoB). - bubmuorp. B konme rmae. - ISBN 978-5-406-01367-0 : 385.00.
PexomennoBano YMO
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l.CounanbHasi KBaJIMMETpPHUS, OIEHKAa KayecTBa M CTaHAAPTU3allUs COLMAIBHBIX YCIYT
[DnexTpoHHbIi pecypc] : YueOnuk mist 6akanaspos / . C. Pomansrues, H. H. CtpenbHuKOBa,
JI. B. Tomumii u np. — M.: U3marenbcko-ToproBas koprnopanus «Jlamkos u K°», 2014. — 184
c. - ISBN 978-5-394-02023-0 - Pexum JIOCTYTIA:
http://znanium.com/catalog.php?bookinfo=511977
2. Kaimmerpusi obpa3oBanusi u Hayku : [lepmonmveckuid Hayd.-mMeTon. XypH. Bem. 4 /
Koctpowm. roc. yu-1; I'n. pea. A. . Cy6etro. - Koctpoma : KI'Y, 2001. - 96 c. - ISBN 5-7591-
0495-0
3. IlpaBo commanbHOrOo OobecredeHus : [yded. s CTyJ. BbICHI. y4eO. 3aBeICHUMN : JOMYIIEHO
YMO] / E. H. JlobpoxoTtosa [u ap.] ; mox pea. M. B. ®umunmoroii. - M. : IOpucts, 2006. - 446
c. - ISBN 5-79750842-7
4 MummH, B.M. Ynpasnenue kauecTBoM : yueOHuk / B.M. Mumms. - 2-e u3z., nepepad. U JA01.
- M. : IOnutu-/ana, 2012. - 465 c. - ISBN 978-5-238-00857-8 ; To e [DnexkTpoHHBI pecypc].
- URL:http://biblioclub.ru/index.php?page=book&id=117375
8. IlepevyeHb pecypcoB HH(POPMALMOHHO-TeIeKOMMYHHKAIIMOHHOI ceTn «AHTEepHeT»,
He00X0AMMBIX /IJIf 0CBOCHUS I CUMIIJIMHBI

- OBC «YHuBepcuretckas 6ubnmoteka onliney»; myts noctyma: Www.biblioclub.ru;

- opunuanbHbI callt MuHucTepeTBa Tpyaa U counanbHoON 3amuThl P@; myTe nocryna:
www.rosmintrud.ru.

9. Onucanne MaTepuaJIbHO-TEXHUYECKOI 0a3bl, He0OX0AMMOIi VIl OCYIIeCTBJICHUS
00pa30BaTeJIbHOIO Mpolecca Mo AMCHUILINHE

Jljis OCBOEHUSI TUCUHUIUIMHBI HEOOXOIUMBI yueOHbIE ayIUTOPUHU, OCHAILlEHHbIE y4eOHOMI
MeOenbio U JIOCKOM (MEJNOBOM, (IUMUaToM), KOMIUIEKT MYJIbTUMEAHa-000pylOBaHUS, BHJIEO-
TEXHHKA, KOMITbIOTEPHBIN KJIACC [Tl 3JIEKTPOHHOTO TECTUPOBAHUSI.
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