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1. Ilesiu m 3a1a4u OCBOEHMSI JUCIHUIIAHBI

eau fUCHUIIMHDBI:
- OCBOCHHME 3HAHHMM O TEOPETHYECCKUX W METOIOJIOTMYECKHUX CHCTEMax MEHEKMEHTa KayecTBa,
OCHOBaX KOHTPOJISI KAYECTBA U UCHIBITAHUI POAYKIIUH;
- OBJIQJICHUE YMCHHUSAMHU TPUMCHATH MOJMYYCHHBIC 3HAHHMS JUIS  YIY4IIECHUS JeSITeIbHOCTU
OpraHu3alii Ha OCHOBE IPUMEHEHHSI COBPEMEHHBIX CHCTEM MEHEIKMEHTA KayecTBa;
BHEJIPECHUSI W YAYYIICHUS PE3yJIbTaTUBHOCTH CHCTEMbl MEHEIDKMEHTAa KauyecTBa C IIENbIO
MOBBIIICHUS YIOBJIETBOPEHHOCTH MOTPEOUTEINEH TOCPEICTBOM BBITIOITHEHUS MX TPEOOBAHMIA;
- pazButue KoHuenuuu TQM u cepTudUKaMK TPOAYKIIUU U CUCTEM MEHEDKMEHTA KaueCTBa B
OpTraHMU3aIMIX; KOHKYPEHIIUN H KOHKYPEHTOCIIOCOOHOCTH;
- BOCIIMTaHUE COBPEMEHHBIX B3IIAJOB M TIOAXOJOB HAyKH MEHEKMEHTa KadecTBa JUIst
YAYUIIEHUS Ka4eCTBa MPOIYKIUU U MIPEAOCTABICHUS YCIYT;
- IPUMEHEHUE €CTECTBEHHO-HAYYHBIX 3HAHUH B MPO(ECCHOHAIBLHON JEATEILHOCTH W IS
obecrieueHHs Ka4eCcTBA HAa  PA3IUYHBIX  CTAIUAX OKMU3HEHHOTO [HMKJIA  MPOAYKIUHU
u GOopMUPOBAHUE IEIOCTHOTO CHCTEMHOTO MPEACTaBICHHUS 00 YIpPaBICHUH Kauye€CTBOM Kak
COBPEMEHHOI KOHIICTIIIMN YIPABICHUSA, a TAKXE YMEHHH W HaBBIKOB B OOJACTH YIIpaBJICHUS
KaueCTBOM MPOAYKIMH, YCIyTr, padOT, JCATCIHHOCTH OTCUSCTBEHHBIX MPEANPUATHH U
OpraHu3aIuu.

3agauu AMCHUIINHBIL:

VYyeOnas aucuumiuHa «OCHOBBI YIpaBiCHHs KaueCTBOM» MpH3BaHA AaKIEHTHUPOBATh
BHUMaHUE Ha CHOCOOBI YIYYIIEHUS [EATEIbHOCTH OpraHu3allid Ha OCHOBE MPUMEHEHUS
COBPEMEHHBIX CHCTEM MCEHEDKMEHTA KadecTBa; (OpMHpOBAaHUE IIEIIOCTHOTO CHUCTEMHOTO
MpeJICTaBICHUs 00 YIIPaBICHUN KaueCTBOM KaK COBPEMEHHOM KOHIICTIIIUY YIPaBIEHUS, a TAKKe
YMEHUHW U HaBBIKOB B 00JIACTH YIIPABJIEHUS KAYECTBOM MPOIYKIIMH, YCIYT, padoT, NeITeIbHOCTH
OTEYECTBEHHBIX NMPEANPUITUN U OPTaHU3ALUN

2. Ilepevyens IJIaHMPYEMBbIX Pe3yJIbTATOB 00y4eHHs 110 JUCHHUILIUHE

B pe3ynbrare ocBOSHUS TUCIUTLINHBI 00 yJaIONTUICS JTOJDKEH:
3HATH:

- TEOPETUYECKHE OCHOBBI U COBPEMEHHYIO MPAaKTUKy B O0JacTU YHOpaBlIEHUS H
0o0ecCIIeueH s Ka4eCTBa;

-CTPYKTYpY ¥ OCHOBHBIE TpeOOBaHUS MEXAyHapoIHbIX cTannaptoB cepun CO 9000;

-COBPEMEHHYO CUCTEMY yIpaBJICHUS Ka4ueCTBOM u obecrieueHus
KOHKYPEHTOCTIOCOOHOCTH;

- SJKOHOMHUYECKHE OCHOBBI YIIPABJIEHUS KAUECTBOM.
YMerThb:

- pa3pabaTbIBaTh CTPATETHI0 M TIOJUTUKY B 00JIaCTH KadecTBa W OOECHedYnBaTh HX
peanu3anuio,

- BHEJIPATH CUCTEMY MEHE/DKMEHTa KauecTBa U pa3pabaThiBaTh MEPHI MO €€ MOCTOSTHHOMY
YIYYIIEHUIO.

Baajgers.
- OCHOBaMU COBPEMEHHBIX METOJ0B U HHCTPYMEHTaMU YIIPABJICHUS KaU€CTBOM.

OIIK-11. CnocoGeH npuMeHsITh METOIBI KOHTPOJISI KAueCTBa TEXHOJOTMYSCKUX MAalIMH U 000PY/I0BaHNS,
MPOBOJNUTH AHAIN3 MPUYHMH HAPYIIEHWH MX paboTOCIOCOOHOCTH M pa3pabaThIBaTh MEPOIPHITHS MO HX
MPETyTPEXICHHIO.



OIIK-12. CrrocobeH oOecnieunBaTh MOBBINICHNE HAISKHOCTH TEXHOJIOTHUECKUX MAaITHH U 000pyIOBaHUS
Ha CTa/IUSAX MPOCKTUPOBAHHUS, H3TOTOBICHHS U SKCIUTYaTaIlHH.

TIK-11. CriocoGeH BBITIOTHATL paOOTHI TI0 CTAHIAPTH3AINH, TEXHUISCKON IMOATOTOBKE K CepTH(HUKAIII
TEXHUYECKUX CPEJICTB, CHCTEM, TMPOILECCOB, OOOPYJOBaHHMS M MATEPUAIOB, OPraHH30BHIBAThH
METPOJIOTHYECKOE OOECIICUYCHNE TEXHOJIOTUYECKUX TIPOIECCOB C HCIOJIB30BAaHHEM THITOBBIX METOJOB
KOHTPOJIS KAYeCTBA BBIITYCKaeMO MPOYKIIHH.

[1K-12. Cnocoben opraHn3oBaTh pabOTy MajbIX KOJUIEKTUBOB HCIIOJHHUTENEH, B TOM 4HCIE Haj
MEXIUCUUIITMHAPHBIMU IIPOEKTAMHU.

3. Mecrto qpucuuniinHel B crpykrype OII BO

Juctunnuaa «OCHOBBI YIPABICHUS Kaue€CTBOM)» OTHOCUTCS K BapUarMBHOM YacTu
yuebHoro ruiana. Mzyuaercs B 4 cemectpe 00ydeHHUs.

W3ydeHre AUCHIUIIMHBI OCHOBBIBACTCS HA PaHEE OCBOCHHBIX JAMCIMILIMHAX/TIPAKTHKAX:
BBICIIIAsl MATEMAaTHKa; OCHOBHBIE MPOLIECCH] B MAIIMHOCTPOEHUH; CBOMCTBA MaTepHaioB U JIp.

N3yyeHue IUCHUIUIMHBI SBISETCS OCHOBOM M UMEET MEXIPEIMETHYIO CBS3b:
KBanmumerpust u cpencrtBa KOHTpoJNsi KadecTBa; Duznueckue W MaTeMaTHYECKUE OCHOBBI
u3MepeHui U KOHTpoJs; [[pon3BoicTBEHHAS JIOTUCTHKA; DKOHOMUKA.

4. O0beM JUCUUILJIMHBI (MOIYJI51)
4.1. O0beM JUCUMILIMHBI B 32a4€THBIX eAMHUIAX C YKA3aHUEM
aKaJeMHUYeCKUX (ACTPOHOMMYECKHUX) YACOB U BHAbI Y4eOHOH PadOThI

Bunsr yueOHoii paboThI, Ounas gopma
OO61ast TPyI0EMKOCTh B 3a4€THBIX €IMHHUIAX 3

OO0m1ast TpPyI0EMKOCTh B Yacax 108

AynUTOpHBIE 3aHATHUS B Yacax, B TOM YHCJIE: 36

Jlexknuu 18

[TpakTHyeckue 3aHATHS -

JlaGopaTtopHbie 3aHATHSA 18

CamocrosiTenpHast paboTa B yacax 72

dopma MPOMEKYTOUHOM aTTeCTAINH 3a4eT

4.2. O0beM KOHTAKTHOH padoThl Ha 1 o0yuaroierocs

Buapl yueOHBIX 3aHATHI Ounas dopma
Jlexuuu 26

IIpakTHueckue 3aHATHS

JlaGoparopHble 3aHATHI 26

KoHcynpranun 1,3

3auer/3a4eThl 0,35

OK3aMeH/9K3aMeHbl -

KypcoBbie paboTsl -

KypcoBble IpOEKTHI -

Bcero 53,65

5.Conep:xaHue TMCHMIIMHBI (MOYJIs1), CTPYKTYPHPOBAaHHOE 110 TeMaM
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(pa3zesnam), ¢ ykazaHueM KOJUYECTBA YaCOB M BUA0B 3aHATHM

5.1 TemaTtuuyeckuii JIaH y4eOHOM JUCHUILINHBI

Hassanue paznena, Tembl

Bcero
3.e/4ac

AyIUTOpHBIE 3aHTHS

Camocros

Jlexu.

IIpaxkr.

JIa0.

TeNbHAs
pabota

[TonsTre, cymHOCTh U poib KadecTBa. OOmas
XapaKTEePUCTHKA HOHSTHS Ka4yecTBa,
II0KA3aTeNIH KauecTBa.

DBOIIONUS yIpaBICHUS KauyeCTBOM.
HanuonanpHbie  0COOGHHOCTH  YIIpaBJICHUS
Ka4yeCTBOM. OmpIT SnonHuw, CHIA,
eBpONencKux rocyaapctB. OTedecTBEHHBIN
OTIBIT yNPABICHUS KA4ECTBOM.

Bceobmee ynpaBnenue kauectBom TQM.
CyIIHoCTh, HAPABICHHOCTb, TIEJIH.

®dakTopel, 00€CHEYMBAIOIINE BO3MOXXHOCTh
yIpaBJICHUS KA9€CTBOM.

OyHKIUHN yIIPaBICHHS KaueCTBOM.
Knaccudukamus ¢yaknuii YK. Onpenenenne
NOJUTUKM B O0JacTm  KauecTBa W
naHuposanue.  Opranuszanuss  paboT 1o
kadecTBy. OOyueHue u motuBaius. KoHTpons
KauecTBna.

MexnyHapoaHsle cTaniapTsl ceMerictsa ISO
9000. Ucropus crannaproB. CTpyKTypa
crannaptoB ISO 9000-2011.

16

[Iponieccsl B cucremMe MEHEI)KMEHTA KayecTBa.
Omnpenenenue mnpoueccoB. Kraccudukamms
IIPOLIECCOB.

Pa3paboTka cucteMbl MEHEI)KMEHTa KadecTBa.
[Topsinok moctpoenust u BHeapenus CMK.
Hoxymentanus CMK, ee poisb u cTpyKTypa.

12

[IpoBepka  pabOTOCTIOCOOHOCTH  CHUCTEMBI
MEHE)KMEHTa KauyecTBa. MOHUTOPUHT. AyIUT.
CaMoOoOIIcHKaA.

20

20

[IpaBoBoe oOecreuenne kadecTBa. 3akoH PO
«O TEXHUYECKOM PEryJupOBaHHMN», 3aKOH PO
«O 3amurte mpaB moTpeduTenei», 3akoH PO
«O eanHCTBE U3MEPEHUI»




10. | OxoHOMHUKa KauecTBa. 3arparbl Ha KadyecTBoO. |8 2 - 2 4
@®opmupoBanue  WHGOPMAIIMOHHOM  0a3bl
3aTpaT Ha Ka4yecTBO. AHaiM3 3arparT Ha
Ka4eCTBO.

11. |HekoTopsle MeTonmsl oOecredeHus: KadecTsa. |8 2 6
[TpocTeiine MeTobl 0OeCTIeYeHNs KauecTBa

Hroro: 3/108 (18 - 18 72

5.2. Conep:xanmue:

Temal: [lonsiTHe, CYIIHOCTb U POJIb Ka4eCTBA.

1.1 O0masi xapakTepuCTHKAa NMOHATHA KadecTBa. [lokazarenu kadyecTBa, €ro pojib B
COBPEMEHHOW »KoHOMHKe. KadecTBO Kak OOBEKT ympaBieHUs. BiusHue KkauecTBa Ha
KOHKYPEHTOCIIOCOOHOCTh OpraHU3aliu.

1.2 Hexoropble MOHATHS B 00/1aCTH KadecTBAa. XapaKTePUCTHKA Ka4ecTBa, MOKa3aTeln
KadecTBa uX Kinaccupukanus. [ToHsITHE Tpagaii 1 TEXHUYECKOTO YPOBHS MPOAYKIIUH.

Tema2: JBo/IOMA YIPABJICHUS KA4eCTBOM.

2.1 CraHoB/leHMe W Ppa3BUTHE HAYKH 00 YHpaBJieHMH KadecTBOM. HaruonanbHble
ocobOeHHOCTH yrpaBneHusa kadectBoM. OnbiT SAnonun, CIIA, eBponeiickux rocyiapcTs.

2.2 OreveCTBEeHHBIl ONBIT YNPAaBJEHHS Ka4ecTBOM. Pa3BuThe TEOpUHM U NPaAKTUKHU
yIopaBJeHUs KauecTBOM B Hamiedl crtpaHe. Kparkas xapakTepucThKa CHUCTEM KayecTBa,
pa3zpaboranHbiXx M BHeApeHHbIX Ha mnpeanpusaTusx CCCP u ux Bkiaag B MEXIyHaApOAHYIO
MPAKTUKY YIPABICHUS KAYECTBOM.

Tema 3: BceoOiee ynpapJienue kauectsom TQM.
3.1 CymHoCTBh, HANIPaBJIEHHOCTD, Hean TQM.
®akTopbl, 00ecIeYnBaIOLe BO3MOXKHOCTD YIIPABICHUS Kau€CTBOM.
3.2 Konnenrtyanbnbie ocHoBbl TQM. bazoseie npunuunel TQM. Ilpenmyiecrtsa koTopsie
JlaeT OpraHu3aIy NpuMeHeHne meronoioruu TQM.

Tema 4: @yHKIMHN yNIPaBJICHUS Ka4eCTBOM.

4.1 Knaccupuxkanusa ¢yuxkuuid YK. OyHKIMOHANBHBIA W TPOLECCHBIM TOIXOJ K
yIOpaBlieHUIO KayecTBOM. [loHATHE ympaBieHus ¢ MO3UIUN o0mero MeHemxkmenta. OOmiue
(GYHKIMH yIIpaBIEHYECKOTO [IUKJIIA MPU YIIPABIEHUN Kaue€CTBOM.
4.2 OnpeaesjieHue NOJUTHKH B 00JIaCTH KaYecTBa U IUVIaHUpPoBaHMe. KitoueBble MOHATUS
TEOpUH yIpaBiieHUs (MUCCHs, BUIEHUE, CTpaTerus, 1ieyun). Ponb moiuTtuky B 06JacTH KayecTBa
U IIpenbsBisieMble K Hell TpeboBaHus. PazpaboTka 1eseil B o0nacTu kauecTsa.
4.3 Opranmsanus pador nmo kadecrBy. (DyHKUIMOHAJIbHBIE MU IPOLIECCHBIE IOIXOABI K
OpraHu3aIyu padboT 1Mo Ka4eCTRY.
4.4 OOyuyenne u MoTHBaunMs. B3aumocBa3p oOydeHHMs M MOTHBaIMM, OOecleuHBarolIee
dbopMUpoBaHUE AKTHBHOIO U KBAJIU(HUIMPOBAHHOIO IE€PCOHANIA, YTO SBIAETCS OAHUM U3
OCHOBHBIX (haKTOpOB KauecTBa. [IpemMun B 00J1acTH KauecTBa Ha FrOCYAapCTBEHHOM YpPOBHE.
4.5 Konrpoubs kadecTBa. Poib KOHTpOJISI NMpH YHPaBICHHHM KadecTBOM. KilroueBble A3Taribl
OpraHU3allMOHHOTO KOHTPOJIS. Buabl KOHTPOJISI B 3aBUCUMOCTH OT: MECTa KOHTPOJISL U ATAIOB
paboThl; 0OXBaTa KOHTPOJIUPYEMOI POAYKIIMH.

Tema 5: Mexkaynapoanbie cranaaprol cemeiicrsa ISO 9000.
5.1 Ucropusi cTaHAapToOB. YCIOBHUS BO3HHKHOBEHHS CTAHAAPTOB HAa CUCTEMBI YIIPABICHHS
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kauectBoM. Pa3Butue crangaproB cemericrea ISO 9000. Ctpykrypa cranaaproB ISO 9000-
2011. [lenp cTaHmapTOB, UX YHUBEPCAIHHOCTb, 00JIACTh NMPUMEHEHUS W 00Ias CTPYKTypa.
CrpykTypa u coiep>kanre OCHOBHBIX pa3zenos crangapta ISO 9001-2011.

Tema 6: [Iponeccsl B cucTeMe MeHEIKMEHTA Ka4yecTBA.
6.1 Onpenesenne npoueccoB. [IponeccHas moaenr CMK. O6s3atenbHbie aTpulyThl OM3HEC-
npoleccoB Merononorus ynpasiaeHus npoueccamu. Llenu ynpasneHus npoueccamu.
6.2 Kiaaccupukamusi NpoueccoB: 1O YPOBHIO HEpapXWd B OpPraHHM3alMH; IO OoOImeMy
IpEIHAa3HAYEHUIO.

Tema 7: PazpaboTka cucTeMbl MEHEIKMEHTA KauecTBA.
7.1 HHopsanok nocrpoenust u BHeapenuss CMK.
7.2 Jokymentauuss CMK, ee poJib 1 CTpyKTYypAa.

Tema 8: IlpoBepka padoTOCIOCOOHOCTH CUCTEMbI MEHEIKMEHTA Ka4yecTBa.

8.1 MouuTOpuHI. MOHUTOPHHI KaK HEIpPEMEHHOE TpeOOBaHHE W OJUH M3 OINEPATHBHBIX
crioco6oB npoBepku paborsl CMK. HanpaprieHuss MOHUTOpPHUHTA.

8.2 Aynut. CymHocts ayauta. Llens aynura. Buasl aynuta. [IpuHIMnel npoBeaeHus ayauTa.
Turnosas cxema NpOBEACHUS aynuTa.

8.3 Camoounenka. CyThb caMOOlleHKH yrpaBieHus kadecTBoM. Llenb camoonenku. Bribop
ATajloHa camMOOolleHKU. Bb1Oop 3Tanona camooreHku. Bo3MOXXHOCTH MeTOoAa CaMOOLICHKU JJIs
MOCTOSIHHOTO YITYYIIeHUsS. YPOBHU Pa3BUTHS CUCTEMbl MEHEI)KMEHTA KauyeCTBa.

Tema 9: [IpaBoBoe o0ecnieueHue KayecTBa.
9.1 3akoH P® «O TexHHYeCKOM peryJMpoBaHUM». TEXHUYECKOE PETYIUPOBAHUE — 00JACTh
OPUMEHEHUsT U OCHOBHOEe conepkaHue. CTpykTypa TpeOOBaHMM K MPOAYKLHMHU MU YCIyram
COMIIACHO 3aKOHY «O TEXHUYECKOM PEryINpOBaHUU», TEXHUUECKUE PEIIaMEHTBI; UX CYLIIHOCTh
u uenb. CTaHAapThl: CYIIHOCTb, LI€Jb M HPHUHLMIIBI, U OCHOBHbIE (OPMBI MOATBEPIKICHUS
COOTBETCTBHS.
9.2 3akoH P® «O 3amure npas norpeduteiein». CylmHOCTb, LIEJIU U CTPYKTypa 3aKOHA.
9.3 3akoH P® «O exuncTBe N3MepeHuii». CylniHOCTb, IIEJIU U CTPYKTYpa 3aKOoHa.

Tema 10: DkoHOMHKA KayecTBAa.

10.1 3arparsl Ha kauyecTBOo. Kinaccudukanus 3arpar Ha KauecTBO; B3aMMOCBS3b 3aTpar Ha
KaueCTBO M JIOCTUTHYTOTO YPOBHS KaueCTBa.

10.2 ®opmupoBanne HHPOPMALMOHHON 0a3bl 3aTPAT HA KA4eCTBO. AHAJIM3 3aTpaT Ha
Ka4ecTBO. DJIEMEHTHI 3aTpaT Ha KadyecTBO. TumoBble 0a3bl U3MEpPEHUM, UX JIOCTOMHCTBA U
HEJOCTaTKHU.

Tema 11: HexoTopsie MeTOAbI 00ecnIe4eHHs Ka4eCTBA.

11.1 IIpocrteiimime MeTOAbI oOOecmedyeHusi KkadecTtBa. Mertoasl cbopa u o0pabOTKH
uHpopmanuu. uarpamma Ilapera, nuarpamma NpUYUHHO-CIIECTBEHHBIX cBsi3ed lcukassl,
quarpamma pasobpoca, crpaTHQUKalUsI-NIOCTpoeHue, chepa mpuMeHeHUs. ['HMcTorpammsl -
UCII0JIb30BaHKE, IOCTPOEHUE, IPOCTEUIINE TPUEMBI pacueTa KOJIMUYECTBEHHBIX XapaKTEPUCTHUK.
Kaprer [lyxapra — uX BHABI, NOCTPOEHUE, UCNOAb30BaHNE CTAaTUCTUYECKOE PETYINpPOBaHUE
TEXHOJIOTHYECKUX MPOLIECCOB.

6. Meronnyeckue Marepuadbl NI O0y4YAlOIMXCA IO OCBOCHMIO

JAMCHUTIMHBI
6.1. CamocrositenbHas pabota 00y4aroIuXcs Mo IUCIHUILIMHE (MOYITIO)

st ounotl, 0UHO-3A0UHOU U 3A0UHOU PopMbl 00YYeHUS PA30el 3aNOTHAIOMCS
OMOEbHO.



No | Pazgen (tema) | 3amanue Uacel | Metoauueckue dopma

1/ | JUCUUILIN HbI pEKOMEHJIAIMKM M0 [KOHTPOJIA

I BBITIOJIHEHUIO

3a7aHus

1. 10 COopHuK pabor o [3amuTa
5. 1.UzyunTs CTPYKTYPY OCHOBaM YIIPABJIEHHS TabOPATOPHON
MexyHapoaH cemeiicTBa CTaH/apTOB nco KaueCTBOM PaboTEI o
pie cranaaprsl 2000 B HAIMOHATLHOMN BEPCHH. JlaGoparopHast KOHTPOJIBLHBIM
ceMeHcTRa 2.0O3HaKOMHUTbHCS ¢ 00TIaCThIO paGota Nel Bonpocam
ISO 9000. npumenenus 'OCT ISO 9000— syuenie
Hcropust 2011 1 OCHOBHBIMU N ——
cranjaprop.  [IOVIOKEHHSIMH CHCTEM cranapra TOCT
CrpykTypa MEHEI)KMEHTa KayecTBa. 1SO 90005
CTaHIApTOB 3.Pazobparh TEPMHHbI u
ISO 9000- OTIpeieNieHus, yCTAHOBJICHHBIE B
2011. 'OCT ISO 9000-2011.

10 COopnuk pabor o [3amura
1. O3HAKOMHUTBHCS C 00IACTHIO OCHOBaM YIIPaBJICHHU:A J'Ia60paT0pHOI71
npumenenus [OCT ISO 9001 Ka4eCTBOM paboThI 1o
2011. JlaGoparopHast KOHTPOJIbHBIM
2. N3yuuTh OCHOBHBIC pabora No2 «Ananm3 [BOIPOCaM.
TpeOOBaHUS K CHCTEMaM CTPYKTYPBI "
MEHEI)KMEHTa KauecTBa, COIlep KaHUS
MPEAbIIBISIEMBIE CO CTOPOHBI cTaHjapra I'OCT
OCT ISO 9001-2011. ISO 9001-2011»

2 | 7. Pa3pabotka O3HAKOMHUTBCS CO CTPYKTYPOIi H |1() . CoopHuk pador mo  [3ammra
CUCTEMBI COACpKaHUEM KPUTCPHUEB OCHOBaM yHpaBlieHHsl |[TabopaTopHOil
MEHEKMEHTa | JEJI0BOr0 COBEPIIECHCTBA, KayeCTBOM PaboThI (¢
KavecTBa. TIPUHSTHIX B IPEeMUA JlaGopatopHast KOHTPOJIEHBIM
ITopsanox IIpaBurenscTtBa  Poccuiickon pabora Ne3 «[Ipemus [BOTPOCaM
noctpoeHus u | Geaepanun B o0macTu IPABUTEIBCTBA
BHEJPEHUs KauecTBa Poccuiickoii
CMK. dbeneparmu B
JoxymenTanu 00J1acTH Ka4ecTBa
g CMK, ee | Ygyuurs nocrenosarensaocts |1 C60 6 3

pHUK paborT mo [3ammTa
Ig ;);)I}]:KTypa " PTamnoB CaMOOLEHKH IO METORY JTOKYMEHTOBEICHHIO.  |1abopaTopHOit

MMHUTALUU Y4acTHsl B KOHKYpce CGopuik pabor o [Pa0OTH! o
Ha COMCKaHHE peMUHu OCHOBaM yTpaBicHusi |[KOHTPOBHBIM
[MpaButensctBa PP B obmactu KAYECTBOM BOIPOCAM
KadecTBa

JlaboparopHas

pabota Neq

«Opranuzanus

CaMOOIICHKH

TIPEATIPUSTHS TUISt

ydacTusi B KOHKYypCe

Ha COMCKaHHE




nmpeMud B 001acTH
Ka4eCTBa»
8. N3yuntp Meromuku 3kcmpecc- |10 CoopHuk pador o [3ammra
IIpoBepxa CaMOOLICHKM ~ OpraHu3alud ¢ OCHOBAaM yIpaBlieHHs |[TabopaTopHOit
paboTocnocod | yenonssoBarmem PaHrOBBIX KaueCTBOM paboThI (¢
HOCTH OLICHOK. JlaGopatopHast KOHTPOJIbHBIM
CUCTEMBI BOIIDOCAM
pabora No5 P
MEHE/KMEHTA
«QKcrpecc-
Ka4yecTBa.
CaMOOLIeHKa
MOHUTOPUHT.
OpraHu3aIrN»
Aynur.
CaMoOLeHKa 1. U3yuntp pexomeHpanuu mo 22 COopHuk padormo  [3ammra
camoorienke MCO 9004. OCHOBaM YIpaBJICHUs [JTa00paTOpHOM
2.Pazpaborarb (bparmenT KaqcCcTBOM paboTHI 110
BOIIPOCHMKA II0  OTAEJBHBIM JlaboparopHast KOHTPOJIbHBIM
paznenam UCO 9004 pabora Ne6 [BOTIPOCaM
«Pa3paboTka aHKeThI-
BOIIPOCHHKA TUIst
MPOBE/ICHHUS
CaMOOLICHKH
TIPEATIPUSATHS 1o
kputepusim ['OCT P
HCO 9004»
72

6.2. TeMmaTnka 1 3aJaHUA 1J11 JJA0OPATOPHBIX 3aAHATHH

1. JTaboparopnas padota Ne 1. M3yuenue nonoxxenuit ctannapra 'OCT ISO 9000.

2. JJabopartopHast paboTta Ne 2. AHanu3 cTpykTyphsl U copepxkanus cranaapta 'OCT ISO 9001 —
2011.

3. Jlabopartopnast pabora Ne 3. IIpemus mpaButenbctBa Poccuiickoit denepanuu B obnactu

KauyecTBa.

4. JlaGopatopnas pabGota Ne 4. OpraHu3anusi CaMOOLIEHKH MPEANpPUATHS JUIsl y4acTHs B
KOHKYpCE Ha COMCKaHHe TMpeMHUH B 00JacTH KauecTBa.

5.JIaboparopHas pabota Ne 5. Dkcnpecc caMooleHKa OpraHU3alHH.

6. JlabopaTopnas pabora Ne 6. Pa3paboTka aHKeThI-BOIPOCHUKA JJIsl IPOBEACHUSI CAMOOLICHKHI
no kpurepusim 'OCT P CO 9004.

7. IlepeyeHb OCHOBHOM ¥ IONIOJTHUTEJIbHOM JTUTEPATYPbI, HEOOXOAUMOM 111
OCBOEHMS JUCHHUILIUHBI (MOIYJIsA)
@) OCHOBHASL:
1. bocosckuit JLE., IlporackeB B.b. Ynpasnenue kauectBom: YueOHuk. - M.: «MHOPA-M»,
2010, - 212 c. (Bsicmiee o6pa3oBanue).
2 ApucroB O.B. Ynpasnenue kauecTBoM: yueOHUK. M.: u3a. nentp «Mudpa -M»,2010.
3. Mummz B.M. Ynpasnenue kauectBoMm: yueOnuk. FOHUTH, 2005.

0) OononHUMeNbHAAL:
4. TOCT ISO 9000-2011. MexrocymapcTBeHHblii cranaapT. CHCTEMBI MEHEIKMEHTa KadyecTBa.
OcHoBHbIe nonoxenus u coBapb.  M.: ['occrangapt Poccun, 2011.
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5. T'OCT ISO 9001-2011. MexrocynapcTBeHHbiii crangapT. CHCTEMBI MEHEIKMEHTA KauyecTBa.
Tpebosanus. . M.: ['occtanmapt Poceun, 2011.
6. 'ymepoB A.®. Ynpasienue Ka4ecTBOM B MallIMHOCTpoeHUU: YdyeOHoe mocodue. M.: «Mudpa

My, 2011.

7. llecronan FO.T., Topodeer B.J1. lllecronan H.IO., Anapeena D.A.,YpaBieHne KaueCTBOM:
Yuyebnoe nmocobue. -M.: «Mudppa -M», 2010.- 331 c.

8. [lepevenn pecypcoB HHGPOPMAITMOHHO-TEJIEKOMMYHHKAIIUOHHOM CeTH
«/HTepHeT», HeOOXONMMBbIX IJISI 0CBOEHUS TN CIUILJINHBI

1. Microsoft Office — 2007, 2010
2. Nndopmarnmonno-npasoBoii mopran TAPAHT. http://www.garant.ru
3. Undopmarmonno-crpasounsiii mopraa LIBRARY.RU. http://www.library.ru

9. Onucanue MaTepuaIbLHO-TEXHMYECKOH 0a3b1, HE00OXOAUMO 1151
OCylIeCTBJICHUs] 00Pa30BaTeIbHOIO NpoLecca mo AUCHUIINHE

YueOnplid xkopmyc «by», aya. Ne
b-309.

(Jlexnuy, TeKymmii KOHTPOJIb U
IPOMEXKYTOUHAs! aTTECTALU).

Tlocamounsix mect — 48, pabouee mecto
mpenojaBaTelsi, padoyas I0CKa, KOMIUICKT
Y4eOHO-METOTUICCKUX MTOCOOUH.

CrenuanpHOEe TPOTrpaMMHOE oOecriedeHue He
UCIIONB3YeTCs

VYuebHsrii kopmyc «by», aym. Ne
B-302.

(;1aboparopHsbie paboTsL,
TPYNIOBBIC M MHIMBHUyaJbHbIC
KOHCYJIBTALUH, TeKyLINH

KOHTPOJIb U TPOMEXKYTOUYHAS
aTTecTanus).

IMocamounsix Mect — 26, pabouee MeCTO
npenogaBatess, paboyasi [OCKa, KOMIUIEKT
y4eOHO-METOIUIECKIX mocobuii,
kommobiotepsl  Intel Pentium Dual-Core
E5200 2.50 GHz Socket 775800 MHz BOX
— 10 mt. CeteBbie [I9BM c¢ nHabGopom
HEOOXO0JMMOTO MPOTPAMMHOTO
obecrieueHus U BBIXOIOM B Internet.

Windows 8.1. TlocraBumk 3AO Codr Jlaiin
Tpeiin. Horoop Ne  50156/51P4393 ot
11.12.2014.

Microsoft Office Std. TlocraBmmk 3AO Codr
Jlaitn Tpeitn. Horosop Ne 50156/51P4393 ot
11.12.2014.

IO Kaspersky Endpoint Security. ITocraBumk
OOO Cucremnuslif unTerpatop. Jloroop Ne
CH10002820 ot 31.03.2017.

MathCAD  Education.  IToctaBumk  OOO
IOHnTATEPaCODT. orosop Ne 208/13 ot
10.06.2013.

O6nosnenne Kommac 3D. IlocraBmmk OOO
Touka Komm. J[oroop Ne 2-DA-2014 ot
29.05.2014.

UuranbHbIi TJ1aBHOTO
KopITyca, ayn.119
(camocTosiTennbHAs PaboTa).

3al1

17 mocagoyHbIX MECT; 6 KOMIBIOTEPOB (5
Ui 9dTatened, 1 AN coTpynHHKa); 2
npuHTEpa; | KOMMPOBAIBHBIN ammapar.

CrenuaibHOe nporpaMMHOC obecrieueHue He
HCIIOJIB3YETCA
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