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Pazpaborain: /%/’/ I'opnanosa Upuna bopucosHa, K.QUI0N.H, JOLEHT

PaGoyas nporpamma y4eOHOM aucuMIUIMHBI «TexHONOrHs M OpraHu3auus
COIPOBOX/ICHHUS TYPUCTOBY» pa3zpaborana:

1) - Ha ocHOoBe MenepaabHOro0 rocyaapcTBEHHOro oOpa3oBaTEeNBbHOrO CTaHJapTa
(nanee — ®I'OC) no cneunanbHOCTH CpeaHero npodeccHoHaIbHOro 06pa3oBaHMUs
(nanee - CITO), yrBepxaensoro 07.05.2014 npuka3 Ne474, yue6Horo riana 6a3oBoit
TIOATOTOBKH, OCHOBHOM MpodecCHOHANBbHOH 00pa30BaTeIbHOM MpOrpaMMbl 110
cnenuansHoctH 43.02.10 TYPU3M.

2) - B COOTBETCTBHHM C y4eOHBIM IuiaHoM no cneumanbHocTH 43.02.10 TYPU3M,
yTBEpXKAeHHBIM pexTopoM 04.06.2019, roa Hayana noarotoBku 2019.

YTBEPX/IEHO:

Ha 3acenanuu kadenpsl MeauakoMMyHHUKALUA U TYpH3Ma
ITporokon 3acenanus kadenps: Ne 6 or 28.03.2019.
3asenyroumii kadenpoii

>
e~ 4, «~——  bensxosa E.H., x.¢unon.H, goueHT
nommcé
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MACHOPT PABOUYEI IPOrPAMMBI YUEBHOM JUCHUILINHBI (MOLY.JIST)
«TexHonorus v opraHusanus COMpPOBOKICHHUS TYPUCTOB »

1.1. Ob6aacTh NpUMeHeHHsI POTrPaMMBbI

[Iporpamma mpodeccuoHanbHOTO MOIYJS (Hajgee — MporpaMma) — SIBISIETCS YacTbhiO
I[ITICC3 B cootrBerctBUM ¢ PI'OC no crneunanibHOCTH CIIO 43.02.10. Typusm (6a3oBoii
MOATOTOBKH)

1.2. MecTO TUCUMIVIMHBI B CTPYKTYP€e OCHOBHOM NMpo¢ecCoHAIbHOI 00pa30BaTe/IbHOM
NporpamMmmsel.
JuctumimHa BXOOUT B NPOQECCHOHANBHBIA  MOIYIb «IpenocraBneHue yciayr Mo
CONPOBOXACHUIO TYPUCTOB», KOTOPBIM COCTOUT U3 JBYX AMCHMIUIMH: «T€XHONOrusl U OpraHu3anus
COMPOBOXKACHUS TYPUCTOB» U «Opranuszanus Jocyra TYpUCTOBY»
JucuunnuHel  onMpaercs Ha NOPENLIECTBYIOLIEE H3YyYEHHE JUCUMIUIMHBL «BeneHue B
CIELHUATBLHOCTE» U H3Yy4aloTcs mapajuiesibHo ¢ MoayisimMu «llpemocraBiieHne TyporepaTopCcKux
yeiyr», «lIpenocraBienne TypareHTCKUX yCiryr»
1.3. lleau u 3a1a4u AUCHUILIHHBI
C uenpl0 OBNAJCHUA YKa3aHHBIM BUJOM MPOPECCHOHANBHONW JEATENbHOCTH H

COOTBETCTBYIOIIUMHU TMPOPECCHOHATHHBIMUA KOMITCTCHITUSIMU OOYYAIOIIHICS B XOJE€ OCBOCHHS
po(hecCHOHATBEHOTO MOAYJISI TOJIXKEH:

UMeTh NPAKTUYeCKHIl ONbIT:

- OLIGHKH TOTOBHOCTH T'PYIIIBI K TYPIIOE3IKE;

- IPOBE/IEHNE UHCTPYKTaKa TYPUCTOB HA PyCCKOM M HHOCTPAHHOM SI3bIKaX;

- COTIPOBOXKJICHHE TYPHCTOB HAa MapIIpyTe;

- OpraHu3aLus J10Cyra TYpHCTOB;

- KOHTPOJISl KA4eCTBa MPEI0CTABISIEMBIX YCIIYT;

-COCTaBJIEHUsl OTYETa 10 UTOr'aM TYPUCTCKOW MOE3KU

yMeThb:

- IPOBEPATH JTOKYMEHThI, HEOOXOIUMBbIE I BBIXOJa IPYIIIbl HA MapIIpyT;

- OTIPENIENSTH 0COObIe MOTPEOHOCTH TYPIPYIIIBI UM WHANBHIYaTbHOTO TYPUCTA;

- IPOBOJIUTH NMPOBEPKY TOTOBHOCTH TPAHCIIOPTHBIX CPEJICTB MPH BBIXO/I€ HA MapIIPYT;

- IPOBOJIUTH HHCTPYKTAXK TYPUCTOB HA PYCCKOM M MHOCTPAHHOM SI3BIKAX;

- HCIOJb30BaTh INpHeMbl 3((HEKTUBHOrO OOLIEHUS U COOMIONATh KYJIbTYPY MEKIMYHOCTHBIX
OTHOIIICHU;

- OPraHU30BBIBATH JIBWKEHUE TPYIIIBI 0 MAPIIPYTY;

-3()(heKTUBHO MPUHUMATD PELICHUS B CIIOKHBIX H DKCTPEMAITBHBIX CUTYAIUIX;
-B3alMO/IEHCTBOBATH CO CITy>KOaMU OBICTPOTO PearupoBaHUs;

- OPraHU30BBIBATH JIOCYT TyPHCTOB;

- KOHTPOJUPOBATh Ka4eCTBO MPEIOCTABISIEMbIX TYPUCTY YCIYT pa3MeIleHUs] MUTaHUs;

- KOHTpPOJIUPOBaTh Ka4eCTBO IPEIOCTABISIEMBIX TYPHUCTaM SKCKYPCHOHHBIX W COITYTCTBYIOIIUX
yCIyr;

- POBOJINTh MHCTPYKTAX MO TEXHUKE OE30MACHOCTH TPH MPOBEACHUH TYPHCTCKOTO MEPOIPUSATHUS
Ha PyCCKOM U MHOCTPAaHHOM SI3BIKE;

- TPOBOAMTH WHCTPYKTAX OO0 OOMICTIPHHATHIX M CHENU()UUIESCKUX TPABWIIAX TIOBEICHUS IIPH
MOCEIIEHUH Pa3IMYHbIX JOCTONPUMEUATEIbHOCTEH;

- KOHTPOJIUPOBATh HAINYHE TYPHUCTOB;

- oOpamiatbcss 3a TMOMOIIBIO B COOTBETCTBYIOLIME CIYXObl NMpPU HACTYIJICHUM 4Ype3BbIYAHOM
CUTYaINH;

- 0(OPMIISITH OTUET O MOE3/IKE;

- OIICHUBATh KAUYECTBO TYPUCTCKOTO U TOCTUHUYHOTO OOCITY’)KHUBaHUS TYPUCTOB;

3HaATb:



- OCHOBBI OpraHU3aly TYPUCTCKOMN NEeSTEILHOCTH

- IpaBUJIa OPraHU3ALNU TYPUCTCKUX MOE30K, IKCKYPCHU;

- TpeOOBaHUsA K OpraHU3ANMH M CHEIMU(GUKY CIIOPTHUBHO-TYPUCTCKUX IIOXOJIOB Pa3IUIHOU
KaTErOpUH CIIOKHOCTH;

- IpaBUJIa IPOBEJICHUS UHCTPYKTAKAa TYPUCTCKOM TPYIIIbI;

- TpaBWiIa TEXHUKHM OE€30MAaCHOCTH TMPU OpraHU3alMid TYPUCTCKOW TMOE3AKH, SKCKYpPCHUH,
TYPUCTCKOTO MOX0/1a;

- OCHOBBI aHUMAIIMOHHOH JIATEIILHOCTH;

- TMpaBUJIa OpraHU3AIMH OOCITYKUBAHUS TYPUCTOB B TOCTHHHUIIAX M TYPUCTCKUX KOMILJIEKCAX;

- IPUEMBI KOHTPOJISI KaueCTBA MPEIOCTABIAEMBIX TYPUCTY YCIIYT;

- UHCTPYKIIUHU 10 TEXHUKE O€30MaCHOCTH MPU OpraHU3aIMU TYPUCTCKUX MOXO0B, MOE3/10K;

- IpaBuUJIa MTOBEJICHUS TYPUCTOB MPH MOJIB30BAaHUHU PA3JIMYHBIMU BUJIaMH TPAHCIIOPTA;

- IpaBUJIa OKa3aHUs IEPBOM MEIUIIMHCKON MTOMOILIH;

- KOHTaKTHbIC TenePoHbl CIyXO, B KOTOpBIC CIEIyeT OOpamarbCs NpPH HACTYIUICHUH
Ype3BbIYAHON CUTYyaluu;

- CTaHJIapThI KAYECTBA TYPUCTCKOTO U TOCTUHUYHOTO OOCTY)KUBAHHS;

- IIpaBUJIa COCTABIICHUS OTYETOB 10 UTOraM TYPUCTCKOW IMOE3IKH.

ConeprkaHue JUCHUIUIMH OPUEHTUPOBAHO HA OBJIAJICHUE KOMIIETECHIIUSIMU:

Kon HaumenoBanue pe3ysbTata 00yueHust

[K 2.1 KoHTponmpoBaTh TOTOBHOCTB TPYIIIBI, 000PYAOBaHUS, TPAHCIIOPTHBIX CPEACTB K
BBIXOJY Ha MapIIpyT

[IK 2.2 HMHCTpyKTUPOBATh TYPUCTOB O MpaBUjlax NOBEICHUS HA MapUIpyTe

K 2.3 KoopananpoBath 1 KOHTPOJIUPOBATh ACUCTBUSA TYPUCTOB HA MapIIpyTe

[1IK 2.4 ObecneunBaTh 0€30MACHOCTH TYPUCTOB HA MapIIPyTe

I1IK 2.5 KoHTtponupoBate kauecTBO 00CTy)KMBaHUSI TYPUCTOB MIPUHUMAIOIIEH CTOPOHOM

[1IK 2.6 OdopMIIATE OTYETHYIO JOKYMEHTAIUIO O TYPUCTCKON MOE3IKe

OK 1 [ToHuMaTh CYIIHOCTh M COLMAJIBHYIO 3HAYMMOCTb CBOEH Oyaymiel mpodeccuu,
IIPOSIBIISITh K HEH YCTOWYUBBIN MHTEPEC

OK 2 OpraHu3oBbIBaTh COOCTBEHHYIO JEATEIBHOCTh, BBIOMPATh TUIIOBBIE METOABI U
CIO0COOBI BBINTOJIHEHUS POGECCHOHANIBHBIX 3a/1a4, OLIEHUBATh UX 3(P(HEKTUBHOCTh
Y Ka4€CTBO

OK 3 [IpyHMMaTh peleHuss B CTaHAAPTHBIX M HECTaHJAPTHBIX CUTYallUsIX M HECTH 3a
HUX OTBETCTBEHHOCTh

OK 4 OcymiecTBiATh MOUCK W HCHOJb30BaHUWE HWH(POPMALUU, HEOOXOIUMOM JUIs
3¢ (EeKTUBHOTO BBIMOJIHEHUSI MPO(PECCHOHANBHBIX 337a4, MPO(ecCHOHATBHOTO U
JMYHOCTHOTI'O Pa3BUTHUS

OK 5 Hcnonb3oBath MH(}OPMaIIMOHHO-KOMMYHUKAIIUOHHBIE TEXHOJIOTHH B
npodeccuoHaIbHOMN e TeTbHOCTH

OK 6 PaGorate B KoiiekTHBE M B KOMaHJIe, 3((eKTHBHO OOIIAThCS C KOJIJIETaMH,
PYKOBOJICTBOM, MTOTPEOUTETIMU

OK7 Bpatb Ha ce0st OTBETCTBEHHOCTH 32 pabOTy WIEHOB KOMaH bl (IOJYMHEHHBIX), 32

pe3yJIbTaT BBIITOJTHEHHUS 3aJaHHI1
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OK 8 CaMocCTOATENbHO ONpEeAeNsATh 3aJaud NpOo(ecCHOHATBLHOTO U JIMYHOCTHOTO
pa3BUTHUS, 3aHUMATHCSI CaMOOOPa30BaHUEM, OCO3HAHHO IJIAHUPOBATh MOBBIIIEHUE
KBTI (UKAITIT

OK 9 OpueHTHPOBATHCS B YCIOBUSAX YaCTOM CMEHBI TEXHOJOTHH B MPO(hecCHOHATBLHON
JeSITebHOCTH

OK10 HcnonHATh BOMHCKYIO O0SI3aHHOCTb, B TOM YMCJIE C IPUMEHEHHEM IOJy4EHHBIX

po)eCCHOHANIBHBIX 3HAHUHU ()11 FOHOIIIEH )

1.4. PexoMeHayemMoe KOJIMYECTBO YaCOB HA OCBOEHHE NMPOrPaMMbI 1M CIIUILJIMHBI:

— MakcUMaJIbHOW yyeOHOM Harpy3ku oOyuatomerocss 1234aca, B TOM ymche:
— 00s3aTeNnbHOM ayAUTOPHON y4eOHOM Harpy3Kku oOydJaromerocs 824aca;
— CaMOCTOATEIbHOU paboThl yyaiierocs 334acoB, B TOM UUCIIE€ KOHCYJIbTAIUH.




2 CTPYKTYPA U COJIEP)KAHUE YUEBHOM JACIUILIAHBI

2.1 O0beM y4eOHOM TMCHUIIMHBI U BUAbI YUeOHOI padoThI

Buna yueOHoii padoThl

O0BeM yacoB

MakcumanbHas yueOHas Harpy3ka (scero) 123
O6s13aTesibHAsI ayAUTOPHAsI ydeOHAasi HArpy3Ka (Bcero) 82
B TOM YHCJIE!

Teopernueckoe o0ydeHue (JICKINN) 49
[TpakTrueckas pabota (ceMHUHAPHI) 33
CamocrosiTeibHas padora o0yuyarouerocs (Bcero) 33
B TOM YHCJI€ IOJIFOTOBKA:

K nucomennvim konmpoabHvim pabomam 13
K npakxmuueckum 3auamusim 16
Koncynomayuu 4
Hmozoewtii Konmpob Jugppepenyuposannuiii

3auem




2.2 TemaTH4yeCcKHUii IJIaH U coJiepKaHue Y4eOHOo TucuunmiIudbl  ( TeXHOIOTHS ¥ OpraHu3aIlys COPOBOXKICHUS TYPUTOB)

OpraHusanus 00C/TyKUBaHUs HA TYPUCTCKOM (3KCKYPCHOHHOM) Mapuipyre Qunas gpopma ooyuenus

HaumenoBanue Conep:kanue y4eOHOro MaTepuaJa, Q Oovem uacos Yposenw
NpaKTHYecKue 3aHATHS, o) 0ceoenus
pa3/iesioB M TeM & <
caMoCTosiTeJIbHAsI padoTa 00y4aroIMXxcs. = O =
=
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Paznen 1 Opranuszanusa npueMa ul 30 20 12 6 10
COIIPOBOK/AECHUA TYPUCTOB
Temal.l. JIoMmKHOCTHBIE 00sI3aHHOCTH PYKOBOIUTEIS 10 4 2 2 1
TYPUCTCKOM TPpYHIIbI
Tema 1.2. CocraBsieHHe U M0Jlava IIyTeBOU 10 4 2 4 2
“H@OpPMAaLUU 10 TYp MapUIPyTYy; IOKA3
TYPUCTCKUX OO'HEKTOB
Tema 1.3. [TogroToBka k paboTe c Typucramu,| 10 4 2 4 2
MOATOTOBKA M 0pOPMJIEHNE JIOKyMEHTOB
PTT'(compoBoskaatomiero)
IpUHUMAaIIeNH GUPMBbI
Paznen 2. Opranuszanust 00CJay:)KMBaAaHMSA TYPHUCTOB| 22 18 10 6 6
(TYpHCTCKO# rpynnbl) Ha TPAHCHOPTHBIX
MapupyTax




Tema 2.1. Opranusanus 00CITy:KUBaHUA Ha| 10 2 2 2
JKeJIE3HOJOPOKHOM MaplIipyTe

Tema2.2. Opranuzanus 00CITy>KMBaHUSA Ha| © 4 2 2
aBUAIMOHHOM MapuipyTe

Tema 2.3. Opranusanus 00CITy>KUBaHUA Ha| © 4 2 2
aBTOOYCHOM 5KCKYPCHOHHOM MapIIpyTe

Pa3znen 3 JlokyMeHTa/IbHOE odecneuenne| 20 10 10 4 4
NeATETbHOCTH COTPOBOKIAKIIETO

TYPUCTCKOM rpynmbl

Tema 3.1 OdopmieHne OTUYETHBIX JOKYMEHTOB,| [0 4 2 2
OCYIIEeCTBJIEHUEe  JIeATeJIbHOCTH PTT
HAIIPaBJISIIOIIEHN Typ

Tema 3.2 Pabora pupmbI ¢ OT3BIBAMHU U 10 2 2 2
’)kas106aMu TYpHUCTOB
Bcezo 3a cemecmp: 72 48 32 16 20
Cemecmposbiti KOoHmpoab KonTtponbHas pabora
HTorossiii KOHTPOJIb JAudpepennupoBaHHbIN 3a4eT

s xapakmepucmuku yposHs 0C80eHUs Y4eOH020 MAmepuanld UCnoIb3yIomcs ciedyiouue 0003HAYeHUL:

1. — o3naxomumenvHulil (V3HABAHUE PAHee U3YUEHHBIX 00bEKMO8, CEOUCMS),

2. — penpooyKmueHblil (8bINOJHEHUE OesIMeIbHOCIU N0 00paA3yy, UHCMPYKYUU UIU OO PYKOBOOCMBOM,)

3. — nPOOYKMuUGHbIL (NIAHUPOBAHUE U CAMOCIOSMENbHOE GLINOJIHEHUE 0esIMENIbHOCIU, PEUeHUe NPOOIEMHBIX 3A0aY)




Opranu3anusi BHeayAUTOPHOI CaMOCTOSITeIbHOI pa0oThl 00y4AOLINXCH M0 AUCHHUIINHE

CamocrosTenbHas paboTa IO M3y4aeMOW AMCLUUIUIMHE OCYHIECTBISETCS B COOTBETCTBUE C
TEMaTUYECKHUM I1JIAHOM.

[IpenoaBaTens OCYLIECTBISET OPraHU3ALUI0 CaMOCTOSATENILHOW pabOThl B COOTBETCTBUE C
[TonoxxenneM 00 oOpraHU3alliy BHEAYAMTOPHOW CaMOCTOATENBHON pPabOThl OOydYaIOUIMXCS MPH
peanu3aluy IporpamMm CpeHero npopheccuoHaIbLHOI0 00pa30BaHMsL.

ITpu npoBeneHUN ayJUTOPHBIX 3aHATHM B TEUEHHE CEMECTpA IPENOAABATENb BBIIACT 3a1aHUS
IUIL CaMOCTOSATEJIBHOM paboThl B COOTBETCTBUE TEMAaTHUYECKUM IUIaHOM paloTel. Bompocsl s
MOJTOTOBKH K TEKYLIEMY KOHTPOJIIO, KOHTPOJIBHBIM paboTaM, KOJUIOKBHYMaMm, TE€MbI pedepaTos,
JIOKJIa/I0B YKa3aHbl B (DOHJIE OLICHOYHBIX CPEACTB 10 U3y4yaeMOH JTUCIUILIHHE.

2.3 Coodepircanue yueOHou OucCyunIUHbL

Paznen 1. Opranuzanus npreMa 1 COnpoOBOXKIECHUS TYPUCTOB

Tema 1.1. JlomKHOCTHBIE 00S3aHHOCTH PYKOBOAMTENS TYPUCTCKOM TPYIIIIBI

Ocy1iecTBI€HHE CONPOBOXKACHUS TYPUCTCKOW rpymmbl. TpeOoBaHUS K PYKOBOIMUTEIIO TYPUCTCKON
rpymnmsl. JIOMKHOCTHAsE MHCTPYKIUS PYKOBOIUTENS TypuUCTCKOW rpynmbl. [IpaBa u o0s3aHHOCTH
COIPOBOKAAIONIEr0. OTBETCTBEHHOCTh PYKOBOAUTEINS TYPUCTCKOM IPYIIIbI.

Tema 1.2. CocraBieHne u mojava MnyreBoid MH(GOpMalLUMU IO Typ MapLIpyTy; MOKa3 TYPUCTCKHX
00BEKTOB

OmnpezesieHne U cojiep:KaHUe IIyTeBOM HH@oOpManuu. AJTOPUTM WIH CTPYKTypa IIyTeBOU
nHbopmanuu. Buas! myteBoii ¢popmarum u crocoOsl e€ mogauu. OmnpeziesieHne TypuCTCKOTO
obbekTa. Kitaccudukanmsa 00beKTOB TYPUCTCKOTO HHTepeca. KapTouka TypUCTCKOTO O0OBEKTA.
OcobeHHOCTH TIPOBEIEHUS ITyTEBOU HHGOPMAIIUH JIJISI PA3JINIHBIX KaTeTOPU TYPUCTOB.
Tema 1.3. IloaroroBka Kk pabore ¢ TypucCTaMHu, IOATOTOBKAa U OQOpPMIIEHHE JOKYMEHTOB
PTT (conpoBosk1aro1iero) NpuHUMAKOIICH GUPMBI

V3yueHne mporpaMMbl OOCTY>KMBaHHSA TypucTOB. OCHOBHBIE JIOKYMEHTHI PYKOBOJUTEIIS
TYPUCTCKOH T'PYINIbI. AJITOPUTM OPraHU3AIlUU BCTPEUM C TypHUCTaMU Hepes IyTellecTBUEM.
OpraHmusanusa pasMelieHus TypucToB. KOHTposib KauecTBa IIPEJOCTABJIEHUS YCIYT,
BXO/IAIIUX B Typ. PellteHre KOH(MIUKTHBIX CUTyallNH.

Paznen 2.Opranumzanusi oOCIy)XHBaHUS TYpPUCTOB (TYpUCTCKOM TpyINIbl) Ha TPaHCHOPTHBIX
MapuIpyTax

Tema 2.1. Opranuzanus oOCITy>KUBaHHSI Ha 5KEIE€3HOJOPOKHOM MapIIpyTe

Opranuzanus Typroe3qoB. [IpoTokoiabHbIE MOMEHTHI Iepen moe3koi. PykoBojacTBo rpymnmoi Ha
Kene3HoJopokHOM Mapmipyte. O IIpaBmyiax BBO3a M BbIBO3a U3 CTPAHBI UMYIECTBAa, TOBAPOB,
CYBEHUPOB. BayIOTHBIM U TaMOXeHHBIH KOHTPOJIb. be3omacHoll Ha /7 MaplIpyTax.
IIpaBuia noBezieHUs B 3jiekTponoe3aax. OcylecTBIeHre KOHTAaKTa ¢ TypOIIepaTOpOM.

Tema 2.2.0pranusanus 00CIyKUBaHUS Ha aBUALIUOHHOM MapIIpyTe

OpranuzannonHas Oecena nepes noesnkoil. CocraBieHue cnuckoB TypucToB. I[IpaBuia TexHUKU
6e3omacHOCT Ha aBuanMOHHOM Mapiipyre. O6sa3anHoctu PTI' mo compoBokeHUIO Ha
mapmipyre. IIpaBmysa BBO3bI W BbIBO3a Oaraka. I[IpoxoJi TamMOKEHHOTO KOHTPOJIA.
Ocy1ecTBieHre KOHTAKTa ¢ TypOIlepaTOpOM.

Tema 2.3.0pranuzanust 00cay>KuBaHUs Ha aBTOOYCHOM 3KCKYPCHOHHOM MapuipyTe

I'OCTel no Ge3omacHOCTH aBTOOYCHBIX MyTemecTBHM. [IpoTOKOJIbHBIE MOMEHTBHI B OpraHU3aIUH
MyTENIeCTBUS Ha aBTOOyCcHOM Mapuipyre. KoHTponbs mo mytu cienoBanus. OpraHu3aiys OCTAaHOBOK.
Oxa3zanue NEepBUYHOM METUIIMHCKOM momomu B jgopore. KoHTakT ¢ BoaurteneM aBToOyca.
[Tpenocranenue myreBoit nHpopmaru. OcyiiecTBaeHne KOHTAKTa C TYpOIIepaTOPOM.

Paspnen 3. [lokyMeHTa/JbHOE oO0ecledyeHHe [IesiTeJIbHOCTH CONPOBOKAAIOIIET0 TYPHCTCKOM
rpynmnbl

Tema 3.1. OdopmiieHne OTYETHBIX TOKYMEHTOB, ocyliecTBiaeHue aestenbHoctu PTIT Hanpassromnei
Typ

[lonrotroBka W 3HAaKOMCTBO C JoKyMeHTamMu. CHHCOK JOKYMEHTOB HaIlpaBisiolied (UpPMBIL.
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CocTaBlieHHUs aKTa O CHATHH C MapIipyTa TypUCTOB, HapyIIAOIINX MpaBuiia moBeneHus. CocTaBieHne
aKkTa O HENpPEJOCTABJICHUM TOJIOKEHHBIX YCIyr MpUHUMAaroNel cropoHoil. CocTaBieHHE aKTa
obcykuBanuss. OTYET OOC/TYKUBaHUS (B TEUEHUH 2-3 THEN), a TakKe GUHAHCOBBINA OTYET.
Tewma 3.2.PaboTta pupmbl ¢ OT3BIBAMU U KaJI00aAMU TYPUCTOB

OT13bIBBI  TYpuUCTOB. AHanu3 OT3bIBOB. OcCyIlecTBIEHHE OOpaTHON CBSI3M C TYpUCTaMHU TIOCHE
nyremectBus. Knaccudukanus xano6. CocraBieHne O0OBSICHUTENBHBIX 3aIIMCOK O MPOUCIIECTBUU.
Pa6ora c )xanob6amu. CyneOHble pa3dupaTenbCcTBa.

2.4 IEPEYEHb IPAKTHYECKHWX 3AHATHUHI IO JUCIUATLINHE

Ne i/

Ha3Banune npakTuyeckoii padorsl (ceMHHapa)

[MToaroToBKa mMyTeBOH MH(POPMALIKK MO 3aJaHHOMY MapiipyTy (Ha3BaHHe 00'bEKTA;0NCAHIE
00'beKTa; KpaTKasi HICTOPUYECKAs CIIPABKa; BpeMs IOCTPONKH U apXUTEKTOD;
COBpPEMEHHOE Ha3HauYeHue

2 CocraBieHue 3alaHusl PyKOBOIAMTENIO TYPUCTCKOM IpyNIbl HA MapuIpyT M MOJ00pP JOKYMEHTOB
(mamMsTKa, CIIUCOK, KAIbKYJISALUs, Bayyep, IporpaMMa, J0BEpEHHOCTb U T.1.)
3 | AHanu3 ¥ peuieHue npo0ieM, BOSHUKAIOIUX BO BpEMsI Typa, MephI 110
YCTPAaHEHUIO IPUYUH, TOBJIEKIINX BOSHUKHOBEHUIO IIPOOJIEMBI
4 | lenoBas uUrpa no MmpoBeACHUIO0 COOpaHUs TYpPUCTOB Iepe/l MyTEeIIeCTBUEM
JlenoBas urpa 1o OpraHu3alyy pa3MEUICHUs TYPUCTOB B OTEIIE
6 CocraBieHrne NaMITKU TYPUCTOB
7 CocraBieHue miaHa 6eceibl ¢ TypUCTaMu O 0€30aCHOCTH Ha /I TPaHCHOPTe
8  |BrimonmHenue obs3anHocTel PTI Ha aBTOOycHOM MapipyTe B myTH( BO BpeMs MOE3/KH 110
KocTtpomckoii obnactn)
9 CocraBiieHne BapHaHTa OTUETA 110 YKa3aHHOMY ITYTEIIECTBHIO
3. YCJIOBMUS PEAJIM3ALIUU TPOT'PAMMBI JUCHUIIJINHBI
3.1. Hannume cnenuajbHO 000py10BAHHON ayIMTOPUM:

JIaGoparopus Obecneuenue (M/1):

Jns peanu3anuu npo(eccHOHAIBHOTO MOAYAS — Kadenpa COLMaIbHO-KYJIBTYPHOTO CEpBHCAa M TypU3Ma
pacrojaraeT MaTepuaibHO-TEXHUYECKOM 0a30i, oOecreunBaroiieil mpoBeieHNEe BCEX BUI0B J1a00PaTOPHBIX

pabor,

MPAaKTUYCCKUX SaHHTHﬁ, JII/ICI_II/IHJ'II/IHapHOI‘/’I, MC)KI[HCHHHHHHapHOﬁ n MOIIynLHOfI HOATOTOBKH,

y4eOHOW TPaKTHKH, TPEIYCMOTPEHHBIX Yy4YE€OHBIM TUIAHOM BY3a M COOTBETCTBYIOIICH JIEHCTBYIOIIMM
CaHUTAPHBIM U IIPOTUBOIOKAPHBIM IIPaBUJIaM U HOpMaM.

Kadenpa pacnonaraer 2 yaeOHbIMU KaOWHETAMH:
JlekiMoHHON ayauTopuelt, 000py10BaHHOM MYyJIbTUMEIUHHBIM TpoekTopoM Bl. 43, u aynutopueii
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JUTs pakTUdeckux 3anaruit B1-20.
Ha kadenpe coznana u GyHKIHMOHUPYET JTa0OPATOPHS IO TYPHU3MY.
Ob6opynoBanue 1a00paToOpuu MO TYPUIMY:
e [IOBM;
e HoyrOyk
® CKaHep;
KonupoBajabHbIN anmnapat Canon;
bakc;
MYJIbTUMEAUNHBIN IPOEKTOP (IIEPEHOCHOI);
TEJIEBU30p Samsung;
BUZIeOMarHuTo(oH Samsung;
maruutojia PANASONIK;
Buacokamepa PANASONIK NV GS11;
e ¢dotoamnmapar Olimpus;
e ¢dotoanmapar Nikon;
e JUKTO(OH;
e [porpaMMHOe o0ecreueHre o0nero u npodeccnoHanTbHOr0 Ha3HAUCHUS;
® KOMIUJIEKT OJJAHKOB TEXHOJIIOTUYECKON TOKYMEHTAIUY;
® KOMIUIEKT Y4€OHO-METOANYECKON TOKYMEHTAIIHUH:
- koMIuieKT CD-11ckoB (LIeHOBBIE TPUIIOKEHUS, HH(OPMAIIHS 110 CTpaHaM, JTVCIUATUTHHAM
CHEIHATbHOCTH, PeKJIaMa);
- peKJIaMHbBIE MPOCHEKTHI, OYKIETHI, MPO(hEeCCHOHATBHBIC KypHAIIBI (B TOM YHCJIE€ HAa HHOCTPAHHBIX
SI3bIKAX);
- KOMIUIEKT (PMITBMOB;
- KOMIUJIEKT MaTepHaJIOB TYPUCTCKUX BBICTABOK (B YaCTHOCTH TYPHAKEThl Pa3IMYHBIX TYpPUPM IO
Pa3HbIM HaIlPaBJICHUSAM);
- KOMILJIEKT CJIal1-pUIbMOB;
- KOMIUIEKT MaTepHajIoB KypCOBOTO M JUILNIOMHOTO ITPOEKTUPOBAHHMS;
- KOMIUIEKT HarlgHBIX MocoOuil (moprdenn 3KCKypcoBOAA, TEKCThl SKCKYPCUH, METOIUYECKUE
pa3paboTKH, perioHaTbHBIC M MYHUITUTIAIBHEIC IIPOTPAMMBI ).
JInueH3noHHOE MporpaMMHoe o0ecnieyeHue:
LibreOfficeGNU LGPL v3+, cB000IHO pacmpocTpaHsieMblii OQUCHBIA MMaKeT C OTKPBIThIM
HCXOTHBIM KOJOM

Peanmaunﬂ Hpoq)eCCHOHaHLHOFO MOAYJIA Impearogaract O6H33T6J'ILHYIO yqe6Hy10 n
MMPOU3BOJACTBCHHYIO IMPAKTUKH, KOTOPBIC PEKOMCHAYCTCA IHNPOBOAWUTH KOHUOCHTPUPOBAHHO B HECKOJIBKO
OTaIlOB.

3.2. UudopmanuonHoe odecrieueHne o0ydeHms:

OcHoBHas JiuTepaTypa:

| Koconanos, Anekcanap bopucosud. TexHonorust u opranuzanus 5
TypOInepaToOpCKON U TYpareHTCKOM IeITeIbHOCTH : yuel. mocobue /
Koconanos Anekcanap bopucosuu. - 5-e u3j., crep. - Mocksa : Knopyc,
2016. - 294 c.: puc. - . - C/I. - ocH. - ISBN 978-5-406-05208-2 : 5.
429.00

2 TypucTCcKO-peKpeanoOHHbIM OTEHLIHAI 30JI0TOr0 KoJibla Poccun
[DnexTpoHHBIHN pecypc] : yuel. mocobue / M-Bo oOpazoBanus u Hayku P®D,
Koctpomckoii roc. yH-T, Kad. conmraibHO-KyJIBTYpHOTO CepBHCa U TypU3Ma ;
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https://clck.yandex.ru/redir/nWO_r1F33ck?data=&b64e=2&sign=57f570790956d984ab13e53466379b20&keyno=17
https://clck.yandex.ru/redir/nWO_r1F33ck?data=&b64e=2&sign=0e59b740fbd431908452a6e62a277121&keyno=17
https://clck.yandex.ru/redir/nWO_r1F33ck?data=&b64e=2&sign=0e59b740fbd431908452a6e62a277121&keyno=17

coct.: U. b. 'opnanosa, . B. KoxxeBaukona, C. I'. [llapabapuna]. -
DnexTpoH. TeKkcT. nanubie. - Koctpoma : KI'Y, 2017. - 123 c. - bubauorp.: c.
115-120. - ISBN 978-5-8285-0870-9 : b. 11. 3arux. ¢ akpana, Umeercs

TICYATHBINA aHAJIOT

TypucTcKko-peKpealmoHHbINA MOTEHIMANT 30J10TOro KoJiblia Poccuu : yueo.
nocobue / M-Bo obpaszoBanus u Hayku P®, Koctpomckoii roc. yH-T, Kad.
COLMAJIbHO- KYJIbTYPHOTO CE€pBHUCA U TypusMa ; cocT.: . b. 'opnanosa, U.
B. KoxeBnukoga, C. I'. [llapadapuna. - Koctpoma : KI'Y, 2017. - 123, [1]
c. - bubnmorp.: c. 115-120. - ISBN 978-5-8285-0870-9 : 30.41. Nmeetcs
ANEeKTPOH. Pecypce

KykoB, Anekcelr AnekcanapoBuy. TeXHOJOTHs U OpraHu3aIus
OTEepaTOPCKUX U areHTCKUX ycuyr : yuel. / JKykoB Anekcei
Anexkcanaposud, C. O. lepsObuna. - 2-¢ uzf., crep. - Mockpa : Akajgemus,
2014. - 208 c. - (Boicur. npod. odbpazosanue). - C/I. - ocH. - ISBN 978-5-
4468-0487-0 6 : 718.00.

JlonoIHUTEIbHASL JINTEpaTypa:

1

TexHomnorus u opranuzanus rocTHHUYHBIX yeayr: Yu./JI.H.Cemepkona,
B.A.bensxosa, T.W.IIepctobuTtoBa u np. - M.: HUL[ UHDOPA-M, 2015. -
320 c.: 60x90 1/16. - (Bricmiee oopazoBanue: bakanaspuar) (Ilepemiér)
ISBN 978-5-16- 010163-7, 500 k3.
http://znanium.com/catalog.php?bookinfo=473650

TexHo0rus U opraHu3anus NpeanpusIThs Typusma: Yueonuk / B.I1.
Opnogckas; [Tog obur. pea. npod. E.W. bornanosa. - M.: HUL| UH®PA-M,
2013. - 176 c.: 60x90 1/16. - (Bricuiee obpazoBanue: bakanaBpuar).
(nepemter) ISBN 978-5-16-00629
http://znanium.com/catalog.php?bookinfo=369959

CkoOenbiibiHa, AHHa CepreeBHa. TexXHOJIOTHS ¥ OpTaHU3aIUs
AKCKYPCHOHHBIX yciyr : yueb. / CkoOenbibina AnHa CepreeBHa, A. I1.
[apyxuH. - 2-e u31., nepepad. - Mocksa : Akagemus, 2013. - 176 c. -
(Beicu. mpod. obpazoBanue. bakanaspuar). - C/I. - ocH. - ISBN 978-5-7695-
9746-6 : 529.00. 8

TexHo0rus M OpraHu3anysi TOCTUHUYHBIX YCIyT : yueOHuk / JI.H.
CemepkoBa, B.A. benskosa, T.U. Illepctrodurosa, C.B. JlaTbiHoBa. — M. :
NHO®OPA-M, 2018. — 320 c. + Jlon. matepuasbl [ IIEKTPOHHBIN pecypc;
Pexxum noctyna http://www.znanium.com]. — (Briciiee o6pa3oBanue:
bakanaspuar). http://znanium.com/catalog.php?bookinfo=937927

Y4eOHO-MeTOAMYECKAs JJUTEpPaTypa:

4

I'opnanosa, 1. b. TexHosorus u opraHu3anys TypareHTCKOM U TypOIepaTOpCKOu
NesTenbHOCTH : MeToandeckue ykasanus / . b. I'opnanosa, C. I'. llapabapuna. —
Koctpoma : I3n-Bo KocTpom. roc. Texnon. yHu-ta, 2015. — 32 c.

15

I'opnanoBa, Mpuna bopucosHa. [IpenocraBienne TyponepaTopckux YCIyT | METO. YKa3.
K BBINIOJIH. Kypc. paboTs! (mpoekta) / 'opnanosa Mpuna bopucosua, M. B. Jlanununa. -

30
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http://znanium.com/catalog.php?bookinfo=937927

Koctpoma : KI'TY, 2014. - 24 c.: tabu. - (Cpen. mpod. o6pa3os.). - b3.B. - nomn. - 6.11
6 I'opnanoBa Mpuna bopucoBHa. TexHOIOTHN U OpraHU3aIs OMIEPATOPCKUX M areHTCKUX | 25

yCIYyT B TypU3ME : METO/. TocoOue s BHIMOMH. NMPaKT. 3aaanuil / ['opianosa Mpuna
Bbopucogna. - Kocrpoma : KI'TY, 2008. - 23 c. - O[], C. - 6.11.

HNurepHeT-pecypcbl, HHGOPMAIMOHHO-CIIPABOYHbIE H TOUCKOBbIE CHCTEMbI

1. JomKHOCTHAs MHCTPYKLHS PYKOBOJUTEN TYPUCTKOM rpynnsl. [DnekTponHbii pecypc]| // Hr-portal/HR
coo0mecTBO u myonmkanun. — Pesxkum moctyna :  http://hr-portal.ru/pages/Di/770.php ([larta obparenwst
25.05.18).

2. JlomKHOCTHAsi HHCTPYKIIHS PYKOBOJIUTENS TYPUCTKOM rpymiisl. [Dnekrponnsiii pecypc] // RU dopma. —
Pexwum noctyna :  http://ruforma.info/dolzhnostnaja-instrukcija/18291.htm (/lata obpamenust 25.05.18).

3. Tlocranosnenue [IpaButenbcrBa PO ot 02.08.2011 1. Ne 644 (pen. ot 18.02.2014 1.) «O denepanbHOU
neneBol mporpamme «Pa3BuTHE BHYTPEHHEro M BbE3AHOr0 Typusma B Poccuiickoir Denepanuu
(2011-2018 roxmsi) [Dnekrponusii pecypce] // Koncynprant Ilmroc. — Pexxum noctryma : http: //
www.consultant.ru / document / cons_doc LAW 159508/ ([lata o6pamenus 20.04.2018).

4, Pacnopsikenue IlpaButensctBa P® ot 17.11.2008 1. Ne 1662-p (pex. or 08.08.2009 r.) O

Konnenmumn 10ArocpoyHoro conuanbHO-3KOHOMHUECKOro pa3utus Poccuiickoit @enepanyu Ha nepUoa 10

2020 romax. [Dnekrponnsiit pecype| / Koncynbrant [Imoc. — Pesxxum moctyna : http:// www.consultant.ru /

document / cons_doc LAW_90601/?frame=1#p28. ([lara oopammenus 20.04.2018).

5. CBeneHus O Typoreparopax, COAep)Kallhecs B €AMHOM (eaepalbHOM peecTpe TypolepaTopoB

[DnexTpoHHBI pecypc] // BuyTpennuit Typusm. — Pexxum noctyna : http: // www. turizm. ru / tourism_low/

firms_reestr / 6581. (lara oopamenus 20.04.2018).

6. Oenepanbhblii 3akoH  Poccuiickoit  @eneparnuu «O0 OCHOBaX TYPUCTCKOM JEATEILHOCTH B

Poccuiickoit ®eneparum» ot 04.10.1996 1. — Ne 132: B pen. denepanbHoro 3akona ot 28.12.2016 1. Ne 47-

@3 (c u3Mm. u jom., Berym. B cuy ¢ 01.01.2018) [Dnextponnsiii pecypc] / Koncynprant [lntoc — Pexxum

nocryma : http: // www.base. consultant.ru. ([arta o6pamenus 20.04.2018)

7. Toukoctu Typusma. [ DnekTpoHHbIH pecypc]//ToakocTu Typusma — Pesxxum nocryma: https://tonkosti.ru/
8. Typusm. [Dnextponnsiii pecypc]//Typusm — Pexxum goctymna: http://www.turizm.ru/
9. Typnom. [DnexTponnsiit pecypcl|//Typaom —Pexum nocryna: https:// www.tourdom.ru/
10. IlepconanbHbIi TUA Typu3Ma. [ DneKTpoHHBIN pecypc]/Ilepconanbublii Tua Typuszma? —Pexxum gocrymna:
https://www.personalguide.ru/
11. Typundo. [Dnextponnslii pecypc]/Typundo — Pexxum nocryna: http://tourinfo.ru/
DJIeKTPOHHBbIE OMOJIUOTEYHbIEe CHCTEMBI:
1. ObC «Jlanb».
2. OBC «YHuepcuterckas Oubnuoreka onliney.
3. OBC «Znaniumy.

4. KOHTPOJIb U OLIEHKA PE3Y.JIbTATOB OCBOEHUSI
JUCHUIINHBI
KOHTpOHL U OHCHKa pPE3YJIbTATOB OCBOCHHA JUCHUINIMHBI OCYHICCTBJIACTCA IMPCIIOAaBaTCIIEM B
Hpouecce HpOBe)IeHI/ISI HpaKTI/ILIeCKI/IX 33H$ITI/II71, TeCTI/IpOBaHI/Iﬂ, a TaKJXC BBIIIOJJHCHUA y‘IaHH/IMI/ICﬂ
HHAUBUIYAJIbHBIX 3a,[[aHPIfI, HCCHCHOB&HHﬁ.

PesyabTaTnl 00yueHus ®opMbI U METOAbl KOHTPOJISA M OLIEHKHU
(0CBOCHHBbIEC YMEHHUS1, YCBOCHHbIC 3HAHUS) pe3yabTaToB 00y4eHH s
HMETh NPAKTHYECKHH ONBIT: Texywuit, ~ Konmponwv:(  ycmHbulil  0onpoc;
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- OLICHKM TOTOBHOCTH T'PYIIIBI K TYPIIOE3/IKE;
- MIPOBEJEHUE MHCTPYKTa)Xka TYpUCTOB HAa PYCCKOM U
MHOCTPAHHOM SI3bIKaX;

- COIPOBOXKJICHUE TYPUCTOB HAa MapUIPYTE;

- OpraHM3alus J0CYTra TyPUCTOB;

- KOHTPOJISl Ka4eCTBa MPEI0CTABISAEMbIX YCIIYT;
-COCTaBJICHHS OT4YeTa MO HTOTaM TYPHUCTCKOH
MOE3AKU

yMeTh:

- MPOBEPATH AOKYMEHTBI, HEOOXOUMbIE JIJIsl BBIXOJ1a
IPYIIIBI HA MAPIIPYT;

- OIpenessaTh 0coOble MOTPEOHOCTH TYPrpYIIIbl WIN
WH/IMBUYAIILHOTO TYpHUCTA;

- MPOBOJIUTH MPOBEPKY TOTOBHOCTU TPAHCIIOPTHBIX
CpPEZACTB IPU BBIXOJIE HAa MapIIPYT;

- TPOBOJUTH HMHCTPYKT@X TYPUCTOB Ha PYCCKOM U
MHOCTPAHHOM SI3bIKaX;

- UCIIOJIB30BaTh MpueMbl 3()PEKTUBHOTrO OOIIEHUS
COOIII0IaTh KYJIbTYPY MEXIMYHOCTHBIX OTHOIICHHIA;

- OPraHU30BBIBATh JIBHYKEHHE IPYIIIBI IO MAPIIPYTY;
-3((eKTUBHO TPUHUMATH pEIICHUS B CIOXKHBIX U
AKCTPEMAaIbHBIX CUTYaIUsX;

-B3aMMOJICUCTBOBATh ~ CO  CIOyk0amMu  OBICTPOTO
pearupoBaHus;

- OPTaHM30BBIBATH JIOCYT TYPUCTOB;

- KOHTPOJHMPOBATh KAauyeCTBO MPEIOCTABIISIEMBIX
TYPHUCTY YCIIYT pa3MEIICHUs TTHTAHMUS,

- KOHTPOJHMPOBATh KAauyeCTBO  MPEIOCTABIISIEMBIX
TYypUCTaM 3KCKYPCHOHHBIX U COITYTCTBYIOIINX yCIIYT;

- MPOBOAMUTH MHCTPYKTAX MO TEXHHKE 0€30MacHOCTH
IpU TPOBEIACHUM  TYPUCTCKOTO MEPOIPHITHS Ha
PYCCKOM U MHOCTPAHHOM SI3BIKE;

- TOpOBOAMTH HUHCTPYKT@X OO0 OOILIENPUHATBHIX U
cneun(uYeckux  MpaBWwiIaX  IOBEAEHUS  IpHU
MOCEIICHUH PA3IMIHBIX JJOCTOIIPHMEYATEIbHOCTEH;

- KOHTPOJIMPOBATh HAINYHME TYPHUCTOB;

- oOpamarbCsi 32 TOMOIIBI0 B COOTBETCTBYIOIINE
CITy>KOBbI IPU HACTYIUIEHUHU Ype3BbIYaHOM cuTyarmm;
- 0OpMIIATH OTUET O MOE3/IKE;

- OLIEHUBATh KAa4e€CTBO TYPUCTCKOTO M TOCTMHUYHOTO
00CITyK1BaHUS TYPUCTOB;

3HATb:
- OCHOBBI OpraHu3alnuun TypHCTCKOﬁ JCATCIIBHOCTH §
- HpaBujia OpraHu3allii TYPUCTCKUX  IIO€310K,

JKCKYpCHUH;
- TpeOOBaHUS K OpraHu3alMd U CcHeuupuxy
CIIOPTUBHO-TYPUCTCKUX II0XO0/10B pa3InYHOI

KaTEeropuH CI0KHOCTH;

- IpaBWIa IPOBEAECHUA HMHCTPYKTa)Ka TYPUCTCKOMN
TpYMIIbBL;

- TpaBUJIa TEXHUKU O€30MaCHOCTU NMPH OpraHHU3aLUU
TYPUCTCKOM  TMOE3JIKH, JKCKYPCHH, TYPHUCTCKOTO

mecmupoganue  no gonpocam  membvl;
KOJLIOK8UYM, KOHMPOJIbHASL paboma no memam)
enosas uepa

15




MoX0/a;

- OCHOBBI aHUMAILlMOHHOM J1€ATEIbHOCTH;

- TpaBuiia OpraHU3alUU OOCIYKUBAaHUS TYpPHCTOB B
TOCTUHMIIAX U TYPUCTCKUX KOMIUIEKCAX;

- MpUEMbl KOHTPOJS KayecTBa MPEIOCTABIIAEMBIX
TYPUCTY yCJIYT,

- MHCTPYKIHMHM TI0 TEXHHKE O€30MacCHOCTH MpHU
OpraHu3alMy TYPUCTCKUX NOXOA0B, IMOE3/10K;

- OpaBWJia IOBEICHUS TYPUCTOB IPU IOJb30BAHUU
pa3IMYHBIMU BUJAMU TPAHCIIOPTA;

- IpaBWJIa OKa3aHMs NEPBOM MEIULIMHCKOMN MOMOILIH;

- KOHTaKTHbIE TeNe(OHbI CIIyX0, B KOTOpBIE CIEIyeT
oOpamiatbCsi MNpU  HACTYIUICHMH  YpE3BbIUAHOMN
CUTYALINH;

- CTaHJapThl KAa4e€CTBA TYPUCTCKOIO U TOCTUHUYHOIO
00CTy>)KUBaHUS;

- [OpaBuja COCTAaBJICHHS OTYETOB [0 HMTOTram
TYPUCTCKOM MOE3KH.

Hmozoewtii Konmponv:

Op. popmbl KOHMpPOJsL (mecmuposarue)
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