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1. Ilesi1 ¥ 3a1a4M OCBOEHHUS TUCHUILIMHBI

Heap nucuunauHbi: GOpMUPOBAHUE HHOSI3BIYHON MPOdecCHOHATEHO OPUEHTUPOBAHHON
KOMMYHHUKATUBHON KOMITETEHIIMH, [TO3BOJISIONIECH HHTETPUPOBATHCS B

MEXIYHApOAHYIO MPO(ecCHOHANBHYIO CPey U UCIOIb30BaTh MPOQPECCUOHATbHBIN
WHOCTPAHHBIN S3bIK KaK CPEICTBO MEXKYJIBTYPHOTO U PO(PECCHOHATBHOTO OOIICHHUS.

33[[3‘11/[ AUCHHUIIJINHBI

- COBEPILIEHCTBOBAThH paHee MPUOOPETEHHBIE HABBIKUA M YMEHUS WHOS3BIYHOTO OOLICHUS U X
MCIOJIb30BaHUE KaK 0a3bl JIJIs pa3BUTHI KOMMYHUKAaTHBHOM KOMIIETEHIIUH B cepe
npoeCCHOHATLHON M HayYHO-UCCIIEI0BATEIbCKON JIeATEIIbHOCTH;

- paclUpUTh CIOBAPHBIN 3arac, HEOOXOAUMBIH /ISl OCYIIECTBICHUS MPOPECCUOHANTBHON 1
HAy4YHOU JIeATENbHOCTH B COOTBETCTBHUHU C UX CIIEUANIM3AMEN Ha MHOCTPAHHOM SI3BIKE;

- pa3BUBaTh MPO(HECCHOHATBFHO 3HAUMMBbIE YMEHHS U PACHIUPSATH OIMBIT HHOS3BIYHOTO
OOIIEHUS BO BCEX BUAAX PEUEBOM JEATEIBHOCTH B YCIOBUAX NMPO(HECCHOHAIBHOTO U
HAy4YHOTO OOIIEHUS;

- pa3BUBaTh YMEHUS U PACIIUPATH OIBIT OCYIIECTBICHHS CAMOCTOATENBHOM paboTHI 110
MIOBBIIICHUIO YPOBHS BJIaJICHNUS UHOCTPAHHBIM SI3bIKOM, @ TAKKE OCYIIECTBICHUS HAyYHOU
1 Ipo(heCCUOHATIBHON JESITEIbHOCTH C UCIOIb30BAaHUEM M3yYaeMOro A3bIKa;

- (opMHpoBaTh YMEHUS M HABBIKHU, HEOOXOJUMbIE AJIs TPO(HECCHOHANBLHOM IeATEIbHOCTH:
YTEHUS JINTEPATYPHI 110 CIIEUATEHOCTH, OOIIEHNUS C 3apyOS)KHBIMU KOJIJIETAMH B
OCHOBHBIX KOMMYHHUKATHBHBIX CUTYaIHSIX OQHUIIHATEHOTO OOIIEHNUS; BEICTYIUICHHS C
JOKJIaJaMH U COOOIIEHUSIMU, JIEIIOBOM MEPETMCKHU.

2. IlepevyeHb MIIAHUPYEMBbIX Pe3YJbTATOB 00y4eHHS 10 IMCHUTLIHHE
B pesynbrare ocBOCHUS AUCITUTUIMHBI 00YUYaIOUTUNCS TOJKEH |

- 3HATD:

(GYHKIIMOHATIBHBIE OCOOCHHOCTH YCTHBIX U TMCBMEHHBIX MPO(ECCHOHATLHO-
OPHEHTHPOBAHHBIX YCTHBIX M TMChbMEHHBIX BBICKA3bIBaHUI (TEKCTOB);

cnenuduyeckre 0COOCHHOCTH JIEIIOBOT0, HAYYHOTO CTHIIS U3y4aeMOTO SI3bIKa,
HaquYI-O TepMI/IHOJ'IOFI/IIO 110 HaHpaBHCHI/IIO IIOATOTOBKMH,

MEXKYJIBTYpHBbIE 0COOCHHOCTH BEJICHHS TPOPECCUOHATBHON U HAYYHOH JIeATEILHOCTH;
HpaBI/IJ'Ia KOMMYHI/IKaTI/IBHOFO IIOBCACHUS B CI/ITyaI_[I/IHX Me)KKy.]'II)TypHOFO JCJIIOBOTO
00IIICHUS;

TpeOoBaHUS K OPOPMIICHHUIO JIEIOBOI KOPPECTIOHACHIINN, IPUHSATHIE B MEXTyHAPOIHON
NPaKTHKE.

- Ymers:

BOCIIPUHHUMATH ¥ aHAJTM3UPOBATh PA3TMYHYI0 HHPOPMAIIHIO Ha aHTJIMHCKOM SI3BIKE,
MOJIy4EeHHYIO U3 TIEUYaTHBIX, AyHOBU3YyaIbHBIX, AyAHO0 UCTOYHUKOB B paMKax
npodeccuoHabHOU chep oOmeHus (JISKIUN U BRICTYTUICHHS Ha aHTJIUHCKOM SI3BIKE, paIio-
U Tenenepenaun, (GoHoO- U BUAC03aIMCH, HETIOCPEICTBEHHOE OOIIIEHHE C HOCUTEISIMU
SI3bIKA);

OCYIIECTBIISITh YCTHYIO KOMMYHHUKAIIMIO B MOHOJIOTUYECKOM U JHAIOTHYecKoil hopme
npo¢eCCUOHAIBPHON W HAYYHOW HAIIPaBICHHOCTH (JIOKJIad, COOOIIEeHNE, TPE3EeHTaIINS,
nebatel, KpyTiablid CTOM, T.11.);

0 OpPMIIATH U3BJICYEHHYIO U3 MHOCTPAHHBIX UCTOYHUKOB HH(POPMAIIUIO B BUE [IEPEBO/IA,
pedepara, aHHOTAIUY;



MUCcaTh HAYYHBIC CTaThU, TE3UCHI, peepaThl HA AaHTITUHCKOM SI3BIKE;

UCIIOJIb30BaTh ATHKETHBIE (POPMBI HAYYHO - MPO(EeCcCHOHAIBHOTO OOIICHHUS;

YETKO M SICHO M3JIaraTh CBOIO TOYKY 3pEHUS 110 HAYYHOM MPOoOIeMe Ha HHOCTPAHHOM SI3BIKE;
MOHMMATH U OLICHUBATh UYXKYIO TOUKY 3pEHUS, CTPEMHUTHCS K COTPYIHIUYECTRY,
JIOCTHIKEHUIO COTJIACHs, BBIPAOOTKE OOIICH MO3UIIMK B YCIOBUAX MEKKYIbTYPHOU
KOMMYHHKAIHH;

0o(OpMIIATH 3asBKH Ha TPAHTBI U CTAKUPOBKH 10 IIpOrpaMMaM aKaJeMHUSCKON
MOOWMJILHOCTH.

- Biaanern:

YMEHHSIMU M HaBBIKaMH BECTH Oece/ly Ha aHIJIMHCKOM SI3BIKE, yJ4acTBOBATH B JIUCKYCCHUH,
BBICTYTATh MyOJUYHO B paMKax JI€JI0BOH U MpoQecCHoHaNbHOM chep 0OLIeHUs; TPaBHIBLHO
HI0JTb30BAThCSl PEUEBBIM STHKETOM;

YMEHUSAMH pedeprupoBaTh YCTHO M MUCHMEHHO HA aHTJIMHCKOM SI3BIKE aHTJIOSI3BIYHBIE
ayaMo, BU/ICO U MEYaTHbIE MaTepualibl B paMKax JeJIOBOW U MpodecCHOHAIBHOM chep
OOIIICHUS,

HaBBIKaM{ TIONOJIHEHHS NPo(eCcCHOHATBHBIX 3HAHUH Ha OCHOBE HCIIOJIb30BaAHHS
OPUTHHAIBHBIX HCTOYHUKOB, B TOM YHCJIC DJIEKTPOHHBIX U HA MHOCTPAHHBIX SI3BIKAX, U3
pa3HbIX obacTeil o0eit u mpodeccnoHaNnbHON KyIbTYPHI;

preMaMH aJeKBaTHOTO PEUEBOT0 U HEPEUEBOTO MOBEJICHHS B CUTYAIHSIX MEKKYJIbTYPHOTO
OOIIIEHH;

CTpaTEeTUsIMH HAIMCAaHUs paOOT Ha MHOCTPAHHOM SI3BIKE ISl ITyOJIMKAIINH B 3apYOEKHBIX
KypHaax.

- OCBOUTH KOMIIETEHIUH:

[1K-3: moaroToBKa M peAaKTUPOBAHUE HAYUHBIX ITyOIHKAIHA;

I1K-3.1. 3HaeT ocHOBHBIE TpeOOBaHM K 0(OPMIICHUIO HAYYHOU MyOIUKaLUK.

[1K-3.2. VimeeT onbIT peJakKTUPOBAHUS U KOPPEKTUPOBAHUS COOCTBEHHOM Hay4YHOU pabOTHI.
I1K-3.3. Obnanaet HaBbIKaMH pabOThI ¢ OuOIHOrpadUUecKUMH yKa3aTeasiMu, CI0BapsIMHU,
CIPaBOYHMKAMU, SHIUKIIONEINYECKUMH U3aHUAMHU, B TOM unciie UHTepHeT-pecypcaMu.
I1K-3.4 3naer npaBuiia 6ubimorpaduyeckoro ONUCaHus OCHOBHBIX BU/IOB M3/1aHUN U
NHTEpHET-UCTOYHHKOB.

I1K-3.5. CriocobeH noAroToBUTh COOCTBEHHYIO HAYUHYIO MyOIMKaIMIO WIN Ty OJIMKaIHIO,
MIO/ITOTOBJIEHHYIO B COCTaBE HAyUYHOT'O KOJIJIEKTUBA.

3. Mecro aucuuniannsl B crpykrype OIl BO

JlucuuninHa OTHOCUTCS K BApUATUBHOM 4acTH y4eOHOrO Ij1aHa, TMCUUIUIMHEI 110 BBIOOpY.
N3zyuaercs B 4-5 cemecTpax 00ydeHusl.

N3yueHne quCHUIIIMHBI OCHOBBIBAETCS HA PAHEE OCBOEHHBIX

JMCLUIUIMHAX/TIPAKTUKAX, B MIPOIEcCe MPEnoJaBaHHsI KOTOPBIX y CTYJICHTOB

OBLIH 3aJ105KE€HBI OCHOBBI (POPMHUPYEMBIX KOMIETEHIINH B paMKax MOATOTOBKH OakaiaBpa

WJIM CIIELUAJINCTA!

IIpakTrika yCTHOM M MUCBMEHHOW PEYH I1IEPBOr0 HHOCTPAHHOIO SI3bIKA.
J1enoBoi MHOCTPAHHBIN S3BIK.
[IpakTnka MEXKYJIbTypHON KOMMYHHUKaIMH (1-i1 ”HOCTpaHHBIN A3BIK)

N3yueHre qUCHUIIIUHBI SBIISIETCS. OCHOBOM ISl OCBOEHHUS MOCIEAYOIINUX
JTUCIUTITAH/TIPAKTHK U (DOPMHUPOBAHUSI CICTYIOITUX KOMIIETCHITHI:

[TpousBoacTBEeHHAS (IPEAAUILIOMHAS ) TIPAKTHKA
[ToaroToBka u 3amuTa BBITYCKHOM KBaTU(UKAIIMOHHON paboTHI



4, O0beM IUCHUIJINHBI (MOTYJIs1)

4.1. O0beM IMCHMILIMHBI B 3a4€THBIX eIMHMLAX C YKa3aHHEM aKaJIeMHYeCKUX
(acTpoHOMMYECKHX) YACOB M BUAbI Y4eOHOIl padoThI

Bunp! yueOHOM paboThl 3aouHas
OO11ast TPyJI0EMKOCTh B 3a4€THBIX CIHHHIAX 7
O0mas Tpy10eMKOCTh B acax 252
AyIUTOpHBIE 3aHATHS B Yacax, B TOM YHCTIE: 32,6
Jlexuuu

[IpakTHU4ecKue 3aHsITUsI 30

JlaGopaTopHbIe 3aHATHS
[TpakTHyeckas MoroToBKa

CamocrosiTeibHas paboTa B yacax 206,4

®opMa NpOMEXYTOUHOM aTTecTaluu 4 cemecTp — 3a4er,
5 cemectp —
9K3aMEH

4.2. O0beM KOHTAKTHOI padoTsl Ha 1 00y4yalomerocs

Bupl y4eOHBIX 3aHATHIA 3aounas
Jlexunn 0
[pakTryeckne 3aHATUSL 30
JlaGopaTopHble 3aHATHS 0
Koncynpranuu 2
3auer/3a4eThl 0,25
DK3aMeH/9K3aMEHBI 0,35
KypcoBbie paboTsl 0
KypcoBbie npoeKTsI 0
IpakTryeckas moroToBKa 0
Bceero 32,6

5. Conepxanue IMCUMILIMHBI (MOAYJIS1), CTPYKTYPHPOBAHHOE 10 TeMaM
(pa3nesiam), ¢ yKa3aHHeM KOJIHYECTBA YaCOB U BU/I0B 3aHATHI

5.1. TemaTu4ecKuii IJIaH y4eOHO! JUCHUILIHHBI

Ne | HasBanue pasnena, TEMbL Bceero AynuTOpHBIE 3aHATHSA Kontp | Camocrositens

3.e/4ac 0J1b Hast paboTa
Jlexn. | IIpaxt. JIa6.

1. |What Is Business Communication?
30 4 26

2. | Giving Successful Presentations
30 4 26

3. | Effective Business Writing
30 4 26




4. |Writing Persuasive Documents 40 4 36
5. | Academic: Definitions & Genres
40 4 36
6. |Listening to Academic Talks
30 4 26
7. |Reading & Writing Academic
Texts 30 4,2 25,8
8. |IloaroroBka K 3K3aMeHY 22 1,8 16,1 41
Uroro: 252 30 16,1 205,9

5.2. Conep:xaHue TUCIUNIMHBI:

Brei6op u ¢opmynupoBka TeM B JaHHOM Kypce HOCUT CBOOOJIHBIN, SBPUCTUYHBINA XapakTep.
Baxxna He CTOIBKO cama TeMa, CKOJBbKO (OpMBI ee pa3paboTKH — Yroil 3peHHs, ee
MOTEHIMATBHBIE BO3MOKHOCTH JJISl CO3/IaHUS HACBIIICHHON CPEIbl MHOSI3BIYHOTO OOIIECHHUS.

CnenoBatenbHO, mpeaiaraeMbpie (OPMYJIUPOBKH T€M HOCAT MAaKCHMAallbHO 00OOIIEHHBIN
XapakTep W CTUMYJIUPYIOT MPENOJaBaTeNs K CaMOCTOSTEIBHOMY CTPYKTYPHUPOBAaHHUIO HX
cojaepxaHus, pa3OMBKE Ha TOJATEMbI W pasaenbl. lIpennokeHHbIN MepeyeHb MOXKET OBITh
CTPYKTYpPHUPOBAH CIEIYIOIINUM 00pa3oM:

1. What is business communication? Your communication personality. Becoming an effective
communicator. Key principles of business communication. Understanding your audience.
Adapting your language to your audience. International and multicultural context. Evaluating
Hofstede’s model. Face-to-face meetings. Taking part in a meeting. Telephone and virtual
meetings. Interviewing. Types of interview. Rapport-building. Interviewing techniques.

2. Giving successful presentations. Features of effective presentations. Preparation process.
Establishing your context. Planning your presentation. Preparation and rehearsal. Using slides to
support your presentation. Visual aids. Using graphs and tables. Evaluation of presentation
slides. Dealing with stress. Structuring a presentation. Introducing a presentation. Concluding a
presentation. Establishing a two-way communication with your audience. Engaging your
audience with social media. Running a webinar. Speaking in academic contexts.

3. Key principles of business email communication. Effective business writing. When should
email be used? What your email says about you. Keeping your audience in mind. Being clear
and professional. Writing an effective workplace email. Structuring a workplace email.
Comparing email styles. Using SCRAP. Responding appropriately to emails. Emerging
communication technology. Blogging. Why blog? Enterprise internal networking sites.
Contributing to enterprise social media.

4. Writing persuasive documents. Rhetoric and persuasion. How to be persuasive. Rhetorical
mix. Persuasion and influence. Data visualization. Designing visuals. Writing a report. Writing a
proposal. Working collaboratively. Impact of social technologies. Writing collaboratively online.
Evaluating wikis. Collaborating in the cloud. Future of business communication.

5. Academic: Definitions and Genres. English for academic purposes. What is ‘academic’?
Origin and definition of ‘academic’. Academic genres. Features of academic discourse. Talking
‘difficult’: The Big Bang Theory. Key features of public talk. Key features of academic lectures.
Lecures vs public talk.



6. Listening to Academic Talks. Strategies vs skills. Detecting and applying strategies. Higher
order skills. Understanding higher order thinking skills. Predicting. Confirming predictions.
Listening for specific information. Taking notes. Register and signpost language. Register of
academic texts. Signpost language and what it signals.

7. Reading & Writing Academic Texts. Understanding reading strategies. Reading skills and
strategies: literary texts. Reading for global comprehension. Reading to find specific
information. Applying skimming and scanning strategies. Reading scientific or technical texts.
Reading research papers. Structure of scientific papers. Features of written academic texts.
Stylistic features of academic texts. Text types and genres. Argumentative and expository texts.
Giving your text a structure. The language of essays. Expressing judgment. Academic integrity

and plagiarism.

6. MeToauueckue MaTepHuaJdbl AJsd oﬁyqamumxm 10 OCBOCHHIO JUCIHHUIIJIMHbI

6.1. CamocrosiTesibHAsA pa00Ta 00YYAKOIIMXCH M0 JUCHUILIHHE (MOIYJII0)

3amanus U CaMOCTOATENIFHOM pabOThI TAK)KEe HOCAT KOMIUIEKCHBIN Xapakrep. Kaxpiii pa3
CTYICHTBHI MOJTyYaroT 'MaKeT' 3aJjaHuii TI0 U3y4aeMoil TeMaTuke, 00s3aTeIbHO BKITFOYAIOIINN a)
POCITyIIMBaHUE (TPOCMOTP) ayIN0/BHICO TEKCTOB, 0) YTEHUE MUChMEHHBIX TEKCTOB, B)
MOATOTOBKY YCTHOTO BBICKa3bIBAaHUSI — MOHOJIOTHUECKOTO HITH JTna-(TI0JIH )JIOTMYECKOTO XapaKTepa,
I') HallMCaHUE MMChbMEHHBIX BBICKAa3bIBAHUN MAJIBIX M CPEJHUX JKaHPOB (CXeMaTn3alui,
KOHCIIEKTOB, 3alMCOK, aHHOTAIIHIA, pe3toMe, IHUCEM, PELIEH3UM, 3aMETOK, HeOOIBIINX
MMOBECTBOBAHMIA, 3CCE U TIPOHU. )

Hwxe takue 3aganus ob6o3naqarorcs kak K3 AI'YII (koMriekcHOE 3a/1aHue 0 ayIUpOBaHUIO,
TOBOPEHUIO, YTEHUIO U MTUCHMY).

KOHTpOJ'IL BBITIOJIHCHU A 3aI[aHPIfI IMPOBOAUTCA I[I/Iq)(l)epeHHI/IpOBaHHO, B 3aBUCUMOCTH OT THUIIA
KOHKPETHOT'O 3aaHUs 1 MOXCET BapbUPOBATHECA OT 6I>ICTp01"O q)pOHTaJ'II)HOFO OIpoca Ha 3aHATHU

(BOHpOCH Ha o6mee MMOHUMAHUEC ITPOCITYIIAHHOT'O UJIN IIPOYUTAHHOI'O TGKCTa) J0 OIICHKH

3} eKkTUBHOCTH ydacTHsI B TPYIIIOBBIX OOCYKACHUSX, TUCKYCCUSX, POEKTaX M MPE3EeHTAIUIX.
OObeMHbBIE TMCHbMEHHBIE 33JaHNUs, TAKUE KaK 3¢Ce WM pedeparsl, CIAI0TCs Ha IPOBEPKY
MPETOIaBaTEeI0 M OLIEHUBAIOTCS MHIMBUIyalbHO. Himke qanHas (hopma KOHTPOIIsE 0003HAYaeTCsI
kak K-JI (komriekcHo-1updepuHIpoBaHHas).

Pa3nen (Tema) 3ananue Yacel MeTtonnueckue dopma
Ne M CIUILIMHBI peKoMeHIaluH 110 KOHTPOJIsI
BbINTOJTHEHHUIO 3aJaHUA
1. Sign up up for a course (or delve into archives) Read the essay by professor
in Business Fundamentals: Effective George N. Root.
Communication at FutureLearn. (futurelearn.com) This essays reflects on the
Link: nature of business
https://www.futurelearn.com/courses/effective- communication, discusses the
communication/6/todo/25685 relationship between verbal
1. What Is Business | Watch the videos, read the articles, consider behavior and language,
Communication? discussion forum questions and do the quiz for 26 including the use of K-
week 1. “What is business communication?” pragmatic strategies in
2. Subscribe to a course in Business boosting one’s
Communication at edx (courses.edx.org). communication power in Otyer Ha

“Business Communication”. Link:
https://courses.edx.org/courses/course-
Vv9:RITx+SKILLS101x+1T2018/course/(Alternativ
ely, view archived files). Watch the videos, read
forum discussions, attempt quizzes and other tasks
for Module 1: Introduction to the Course.

3. Sign up for a course in Evidence-Based Business
Communication at edx (courses.edx.org)

business related contexts.
George N. Root, “7 C's of
Effective Business
Communication ”
http://smallbusiness.chron.co
m/7-cs-effective-business-
communication-114.html

3aHATHUU.



https://www.futurelearn.com/courses/effective-communication/6/todo/25685
https://www.futurelearn.com/courses/effective-communication/6/todo/25685

“Evidence-Based Business Communication”
https://courses.edx.org/courses/course-
v1:ANUX+EBMO02x+2T2017/course/

Watch the videos, read the articles, consider
discussion forum questions and do the quiz for
week 1.

2. Do the course quizzes on
the topic materials. Links:

1)
https://www.futurelearn.com/
courses/effective-
communication/6/quizzes/29
2003/introduction

2)
https://courses.edx.org/course
s/course-
VI:RITX+SKILLS101x+1T2
018/courseware/adc567de80b
540be9e89fe31399543e9/657
f5e5202ca4f428801dc39f951
7738/1?activate_block id=bl
ock-
V1%3ARITx%2BSKILLS10
1x%2B1T2018%2Btype%40
vertical%2Bblock%403a5d1a
3debda4460936fb4ce34d936
00

1. Do the quiz on the course

Giving 1. View the course materials in Business materials. Links: K-
Successful Communication at FutureLearn for week 2, https://www.futurelearn.com/ | Otuer Ha
. Successful Presentations. Link: . courses/effective- 3aHATHH.
Presentations https://www.futurelearn.com/courses/effective- 26 communication/6/quizzes/29
communication/6/todo/25686 2024/introduction Urpa u
Watch the videos, read the articles, consider o6Cy)IeHIe
discussion forum questions and reflection tasks. h/ttps://courses.edx.orq/course Pe3yIBTaToR
s/course-
2. View the course materials in “Business VL:RITx+SKILLS101x+1T2 | "4 3aHATHH:
Communication” at edex for module 2. Link: 018/courseware/5961cbe5a5b
https://courses.edx.org/courses/course- c475e9fc3430ceffad8dc/64a0
V9I:RITx+SKILLS101x+1T2018/courseware/5961c f981d29e492b9d1bb9983ccc
beba5hc475e9fc3430ceffad8dc/241230e078441f2 efc7/2?activate_block id=blo
96d6b0f5c7e8ce85/1?activate _block id=block- ck-
V1%3ARITx%2BSKILLS101x%2B1T2018%2Bty V1%3ARITx%2BSKILLS10
pe%40vertical%2Bblock%409ccf674db7154e6a89 1x%2B1T2018%2Btype%40
a19461fac5379c vertical%2Bblock%4056¢89
Watch the videos, read forum discussions, attempt 5efbd0e464bae24326347b16f
quizzes and other tasks. 5f
3. View the course materials in “Evidence-based
Business Communication” at edex for module 2. 2 Watch a video:
Link: https://courses.edx.org/courses/course- Think Fast, Talk Smart:
v1:ANUX+EBMO02x+2T2017/courseware/2266dad Communication Techniques
e1a5e469fh7383a96385e3e88/79f62a288dde41518 Matt Abrahams (lecturer,
d5f7a9b095da04a/1?activate_block _id=block- Stanford Graduate School of
V1%3AANUX%2BEBMO02x%2B2T2017%2Btype Business)
‘;ﬁi%\g%r(t)gcjgﬁc?bIock%40a7bd6799a703448cad7 hitps:/fwww.youtube.comiwa
- tch?v=HAnw168hugA
Watch the videos, read forum discussions, attempt
quizzes and other tasks. Take notes. Prepare a
summary of the lecture.
1. Do the quizzes on the
1. View the course materials in Business course materials.
Effective  Business | Communication at FutureLearn for week 3, 26 https://www.futurelearn.com/ | K-J1
Writing Successful Presentations. Link: . courses/effective- Otuer Ha
https://www.futurelearn.com/courses/effective- communication/6/quizzes/29 |3ausTuu.
communication/6/todo/25687 2043/introduction
Watch the videos, read the articles, consider
discussion forum questions and reflection tasks. https://courses.edx.org/course
s/course-
2. View the course materials in “Business VLANUX+EBMO2x+2T2017 | Arpa u
Communication” at edex for module 3. Link: [courseware/faab267ec0f541 | o6eyxncHue
https://courses.edx.org/courses/course- 839fa093225689bcd4/21809 | pesynsraros
a2feb04b5087d41b59d78a6d |Ha 3amaTUn

VLI:RITX+SKILLS101x+1T2018/courseware/0bl2a



https://www.futurelearn.com/courses/effective-communication/6/quizzes/292003/introduction
https://www.futurelearn.com/courses/effective-communication/6/quizzes/292003/introduction
https://www.futurelearn.com/courses/effective-communication/6/quizzes/292003/introduction
https://www.futurelearn.com/courses/effective-communication/6/quizzes/292003/introduction
https://courses.edx.org/courses/course-v1:RITx+SKILLS101x+1T2018/courseware/adc567de80b540be9e89fe31399543e9/657f5e5202ca4f428801dc39f9517738/1?activate_block_id=block-v1%3ARITx%2BSKILLS101x%2B1T2018%2Btype%40vertical%2Bblock%403a5d1a3debda4460936fb4ce34d93600
https://courses.edx.org/courses/course-v1:RITx+SKILLS101x+1T2018/courseware/adc567de80b540be9e89fe31399543e9/657f5e5202ca4f428801dc39f9517738/1?activate_block_id=block-v1%3ARITx%2BSKILLS101x%2B1T2018%2Btype%40vertical%2Bblock%403a5d1a3debda4460936fb4ce34d93600
https://courses.edx.org/courses/course-v1:RITx+SKILLS101x+1T2018/courseware/adc567de80b540be9e89fe31399543e9/657f5e5202ca4f428801dc39f9517738/1?activate_block_id=block-v1%3ARITx%2BSKILLS101x%2B1T2018%2Btype%40vertical%2Bblock%403a5d1a3debda4460936fb4ce34d93600
https://courses.edx.org/courses/course-v1:RITx+SKILLS101x+1T2018/courseware/adc567de80b540be9e89fe31399543e9/657f5e5202ca4f428801dc39f9517738/1?activate_block_id=block-v1%3ARITx%2BSKILLS101x%2B1T2018%2Btype%40vertical%2Bblock%403a5d1a3debda4460936fb4ce34d93600
https://courses.edx.org/courses/course-v1:RITx+SKILLS101x+1T2018/courseware/adc567de80b540be9e89fe31399543e9/657f5e5202ca4f428801dc39f9517738/1?activate_block_id=block-v1%3ARITx%2BSKILLS101x%2B1T2018%2Btype%40vertical%2Bblock%403a5d1a3debda4460936fb4ce34d93600
https://courses.edx.org/courses/course-v1:RITx+SKILLS101x+1T2018/courseware/adc567de80b540be9e89fe31399543e9/657f5e5202ca4f428801dc39f9517738/1?activate_block_id=block-v1%3ARITx%2BSKILLS101x%2B1T2018%2Btype%40vertical%2Bblock%403a5d1a3debda4460936fb4ce34d93600
https://courses.edx.org/courses/course-v1:RITx+SKILLS101x+1T2018/courseware/adc567de80b540be9e89fe31399543e9/657f5e5202ca4f428801dc39f9517738/1?activate_block_id=block-v1%3ARITx%2BSKILLS101x%2B1T2018%2Btype%40vertical%2Bblock%403a5d1a3debda4460936fb4ce34d93600
https://courses.edx.org/courses/course-v1:RITx+SKILLS101x+1T2018/courseware/adc567de80b540be9e89fe31399543e9/657f5e5202ca4f428801dc39f9517738/1?activate_block_id=block-v1%3ARITx%2BSKILLS101x%2B1T2018%2Btype%40vertical%2Bblock%403a5d1a3debda4460936fb4ce34d93600
https://courses.edx.org/courses/course-v1:RITx+SKILLS101x+1T2018/courseware/adc567de80b540be9e89fe31399543e9/657f5e5202ca4f428801dc39f9517738/1?activate_block_id=block-v1%3ARITx%2BSKILLS101x%2B1T2018%2Btype%40vertical%2Bblock%403a5d1a3debda4460936fb4ce34d93600
https://courses.edx.org/courses/course-v1:RITx+SKILLS101x+1T2018/courseware/adc567de80b540be9e89fe31399543e9/657f5e5202ca4f428801dc39f9517738/1?activate_block_id=block-v1%3ARITx%2BSKILLS101x%2B1T2018%2Btype%40vertical%2Bblock%403a5d1a3debda4460936fb4ce34d93600
https://courses.edx.org/courses/course-v1:RITx+SKILLS101x+1T2018/courseware/adc567de80b540be9e89fe31399543e9/657f5e5202ca4f428801dc39f9517738/1?activate_block_id=block-v1%3ARITx%2BSKILLS101x%2B1T2018%2Btype%40vertical%2Bblock%403a5d1a3debda4460936fb4ce34d93600
https://courses.edx.org/courses/course-v1:RITx+SKILLS101x+1T2018/courseware/adc567de80b540be9e89fe31399543e9/657f5e5202ca4f428801dc39f9517738/1?activate_block_id=block-v1%3ARITx%2BSKILLS101x%2B1T2018%2Btype%40vertical%2Bblock%403a5d1a3debda4460936fb4ce34d93600
https://courses.edx.org/courses/course-v1:RITx+SKILLS101x+1T2018/courseware/adc567de80b540be9e89fe31399543e9/657f5e5202ca4f428801dc39f9517738/1?activate_block_id=block-v1%3ARITx%2BSKILLS101x%2B1T2018%2Btype%40vertical%2Bblock%403a5d1a3debda4460936fb4ce34d93600
https://www.futurelearn.com/courses/effective-communication/6/todo/25686
https://www.futurelearn.com/courses/effective-communication/6/todo/25686
https://courses.edx.org/courses/course-v1:RITx+SKILLS101x+1T2018/courseware/5961cbe5a5bc475e9fc3430ceffad8dc/241f230e07844ff296d6b0f5c7e8ce85/1?activate_block_id=block-v1%3ARITx%2BSKILLS101x%2B1T2018%2Btype%40vertical%2Bblock%409ccf674db7154e6a89a19461fac5379c
https://courses.edx.org/courses/course-v1:RITx+SKILLS101x+1T2018/courseware/5961cbe5a5bc475e9fc3430ceffad8dc/241f230e07844ff296d6b0f5c7e8ce85/1?activate_block_id=block-v1%3ARITx%2BSKILLS101x%2B1T2018%2Btype%40vertical%2Bblock%409ccf674db7154e6a89a19461fac5379c
https://courses.edx.org/courses/course-v1:RITx+SKILLS101x+1T2018/courseware/5961cbe5a5bc475e9fc3430ceffad8dc/241f230e07844ff296d6b0f5c7e8ce85/1?activate_block_id=block-v1%3ARITx%2BSKILLS101x%2B1T2018%2Btype%40vertical%2Bblock%409ccf674db7154e6a89a19461fac5379c
https://courses.edx.org/courses/course-v1:RITx+SKILLS101x+1T2018/courseware/5961cbe5a5bc475e9fc3430ceffad8dc/241f230e07844ff296d6b0f5c7e8ce85/1?activate_block_id=block-v1%3ARITx%2BSKILLS101x%2B1T2018%2Btype%40vertical%2Bblock%409ccf674db7154e6a89a19461fac5379c
https://courses.edx.org/courses/course-v1:RITx+SKILLS101x+1T2018/courseware/5961cbe5a5bc475e9fc3430ceffad8dc/241f230e07844ff296d6b0f5c7e8ce85/1?activate_block_id=block-v1%3ARITx%2BSKILLS101x%2B1T2018%2Btype%40vertical%2Bblock%409ccf674db7154e6a89a19461fac5379c
https://courses.edx.org/courses/course-v1:RITx+SKILLS101x+1T2018/courseware/5961cbe5a5bc475e9fc3430ceffad8dc/241f230e07844ff296d6b0f5c7e8ce85/1?activate_block_id=block-v1%3ARITx%2BSKILLS101x%2B1T2018%2Btype%40vertical%2Bblock%409ccf674db7154e6a89a19461fac5379c
https://courses.edx.org/courses/course-v1:RITx+SKILLS101x+1T2018/courseware/5961cbe5a5bc475e9fc3430ceffad8dc/241f230e07844ff296d6b0f5c7e8ce85/1?activate_block_id=block-v1%3ARITx%2BSKILLS101x%2B1T2018%2Btype%40vertical%2Bblock%409ccf674db7154e6a89a19461fac5379c
https://courses.edx.org/courses/course-v1:ANUx+EBM02x+2T2017/courseware/2266da9e1a5e469fb7383a96385e3e88/79f62a288dde41518d5f7a9b095da04a/1?activate_block_id=block-v1%3AANUx%2BEBM02x%2B2T2017%2Btype%40vertical%2Bblock%40a7bd6799a703448cad7d010a60546dcd
https://courses.edx.org/courses/course-v1:ANUx+EBM02x+2T2017/courseware/2266da9e1a5e469fb7383a96385e3e88/79f62a288dde41518d5f7a9b095da04a/1?activate_block_id=block-v1%3AANUx%2BEBM02x%2B2T2017%2Btype%40vertical%2Bblock%40a7bd6799a703448cad7d010a60546dcd
https://courses.edx.org/courses/course-v1:ANUx+EBM02x+2T2017/courseware/2266da9e1a5e469fb7383a96385e3e88/79f62a288dde41518d5f7a9b095da04a/1?activate_block_id=block-v1%3AANUx%2BEBM02x%2B2T2017%2Btype%40vertical%2Bblock%40a7bd6799a703448cad7d010a60546dcd
https://courses.edx.org/courses/course-v1:ANUx+EBM02x+2T2017/courseware/2266da9e1a5e469fb7383a96385e3e88/79f62a288dde41518d5f7a9b095da04a/1?activate_block_id=block-v1%3AANUx%2BEBM02x%2B2T2017%2Btype%40vertical%2Bblock%40a7bd6799a703448cad7d010a60546dcd
https://courses.edx.org/courses/course-v1:ANUx+EBM02x+2T2017/courseware/2266da9e1a5e469fb7383a96385e3e88/79f62a288dde41518d5f7a9b095da04a/1?activate_block_id=block-v1%3AANUx%2BEBM02x%2B2T2017%2Btype%40vertical%2Bblock%40a7bd6799a703448cad7d010a60546dcd
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pe%40vertical%2Bblock%40d504f6b42ef04c3b95
5986b452455682

Watch the videos, read forum discussions, attempt
quizzes and other tasks.

3. View the course materials in “Evidence-based
Business Communication” at edex for module 3.
Link:

https://courses.edx.org/courses/course-
v1:ANUX+EBMO02x+2T2017/courseware/faab267e
c0f541839fa093225689bcd4/d03d301146214fc284
26240957640de5/17activate_block_id=block-
Vv1%3AANUXx%2BEBM02x%2B2T2017%2Btype
%40vertical%2Bblock%40748a61c1f65846b8a2c8
3e4falfbb828

Watch the videos, read forum discussions, attempt
quizzes and other tasks.

4e/1?activate block id=bloc
k-
V1%3AANUXx%2BEBMO02x
%2B2T2017%2Btype%40ver
tical%2Bblock%400daf2685f
8714c2fal6c858326245a96

2. Prepare for a game:
a.)The Game of Rumors

In this game, A rumor is
spread among the
department. It is rumored
that an announcement is
going to be made later this
week that a big shake-up is
about to take place in the
organization. Supposedly
there is going to be a major
realignment of the entire
organization potentially
affecting just about every
employee’s responsibilities.
It has also been rumored that
a number (maybe as many as
five) of the top managers
from the competition are
coming aboard in key roles.

b.) Uncover values through
languages *

This works either for the
country of origin or for the
host country, to discover (or
possibly contrast) the cultures
with which the participant
will interact. You can use
any model such as Hostede's
dimensions for instance (or
any other that you feel may
fit). First you give a little bit
of background theory (like
the five dimensions of
hostede are time orientation,
collectivism, etc.) and then
you ask them to think of
expressions in their own
language that can match the
dimensions and deduce from
there what the 5 dimensions
would rate as on the scale for
their own culture. Then you
show them the actual results
from Hofstede's dimensions.
You can then give them each
a collection of quotes or
sayings in the language of
their host country and ask
them to sort them out
regarding the dimensions and
extrapolate what they think
the culture might value for
each of the five dimensions,
and then compare their
assumptions to the result.
This has the effect to teach
them to listen for cues on the
culture even if they are not
always sure what the right
way to behave or to say is.
You can extend this talk by
looking at what each end of

Ponesas
urpa..
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https://courses.edx.org/courses/course-v1:ANUx+EBM02x+2T2017/courseware/faab267ec0f541839fa093225689bcd4/2e18b9a2feb04b5087d41b59d78a6d4e/1?activate_block_id=block-v1%3AANUx%2BEBM02x%2B2T2017%2Btype%40vertical%2Bblock%400daf2685f8714c2fa16c858326245a96
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the spectrum implies for each
dimension. For the
dimensions listed by country,
have a look at this website.
http://geert-hofstede.com/

Writing Persuasive

1. View the course materials in Business
Communication at FutureLearn for week 2,

1. Do the quizzes on the
course materials

Documents Successful Presentations. Link: . https://www.futurelearn.com/
https://www.futurelearn.com/courses/effective- courses/effective-
communication/6/todo/25688 36 communication/6/steps/2920 | K-/,
Watch the videos, read the articles, consider 60
discussion forum questions and reflection tasks. .

Personal Reflection IIucemennas
2. View the course materials in “Business Assignment. Link: paGora
Communication” at edex for module 4. https://courses.edx.org/course
ttps://courses.edx.org/courses/course- slcourse-
V1:RITx+SKILLS101x+1T2018/courseware/0b12a VLRITX+SKILLS101x+1T2
97¢cdb9e4767b127d0dc17c4a907/d9cf5a65F2234c1 018/courseware/fda84d04051
0bcc19b884f776059/17activate_block_id=block- 349a0989ad2fd7eSafa0d/9f4
V1%3ARITx%2BSKILLS101x%2B1T2018%2Bty 13c6a8b374acchdfeBce46f37
pe%40vertical%2Bblock%401f8ca07f899f42b0a7 28e2/27activate_block_id=bl
8125e3¢a%0684e ock-
Watch the videos, read forum discussions, attempt V1%3ARITx%2BSKILLS10
quizzes and other tasks. 1x%2B1T2018%2Btype%40
vertical%2Bblock%40b240aa
View the course materials in “Evidence-based 7907d242a981d4c7f1e22514
Business Communication” at edex for module 3. ee
Link:
https://courses.edx.org/courses/course- .
v1:ANUx+EBMO02x+2T2017/courseware/3cf4fLdf 2 Read the essay on effective
£60549ff806620935¢2883¢eb/f8b3db028ff144196 business communication,
£37b9207d0ef78/1%activate_block_id=block- take notes, prepare a short
v1%3AANUXx%2BEBM02x%2B2T2017%2Btype summary to discuss in class.
%40vertical%2Bblock%400792a049185a4f71ae4b
5cd92afa9114 Kimberlee Leonard,
Watch the videos, read forum discussions, attempt “Importance of Good
quizzes and other tasks. Communication in BUSinESS”,
link:
http://smallbusiness.chron.co
m/importance-good-
communication-business-
1403.html
1. Sign up up for a course (or delve into archives) 1. Do the quizzes on the K-II

Academic: in English for Academic Purposes at FutureLearn. course materials

Definitions & Genres | (futurelearn.com) Link: a.) Otuer Ha
https://www.futurelearn.com/courses/english-for- https://www.futurelearn.com/ |3ausTuu.
academic-purposes/3/todo/27067 courses/english-for-

Watch the videos, read the articles, consider academic-
discussion forum questions and do the quiz for purposes/3/steps/305810
week 1. “What is Academic?”
b.)
2. View the course materials in “Business 36 https://courses.edx.org/course
Communication” at edex for module 5: s/course-
Communication Crisis. V1:ANUX+EBMO02x+2T2017 | ITucemeHHas
https://courses.edx.org/courses/course- /courseware/650e257979f94b | paGora.

v1:ANUX+EBM02x+2T2017/courseware/650e257
979f94bffofafed8f98b779fd/880eb6f3713c4131al
7ddfébacha8107/1?activate_block id=block-
V1%3AANUXx%2BEBM02x%2B2T2017%2Btype
%40vertical%2Bblock%402e7c9b67956d4f5aa446
00bfdeedf0d0

Watch the videos, read forum discussions, attempt
quizzes and other tasks.

ffofafed8fo8b779fd/880eb6f3
713c4131a17ddf6bacba8107/
4?activate_block_id=block-
v1%3AANUx%2BEBMO02x
%2B2T2017%2Btype%40ver
tical%2Bblock%4058bb13f3
85cadeadac499f572d9e794e

2. Watch the video, a
Business English Lesson - 8
Power words for business
managers (Learn English)
https://www.youtube.com/wa
tch?v=9nPTLuFJd1A
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Takes notes, prepare a
summary to discuss the topic
in class.

1. View the course materials in English for 1. Do the quizzes on the K-I

Academic Purposes. Week 2. course materials Otyer Ha
Listening to | https://www.futurelearn.com/courses/english-for- 3aHATUH.
Academic Texts academic-purposes/3/todo/27068 26 https://www.futurelearn.com/

Watch the videos, read forum discussions, attempt courses/english-for-

quizzes and other tasks. academic- IluceMeHHas

purposes/3/steps/305835 pabota.

2. View the course materials in Evidence Based

Business Communication at edx. Link: 2. Cross-cultural 1Q Tests. It

https://courses.edx.org/courses/course- is extremely difficult to

V1I:ANUX+EBMO02x+2T2017/courseware/650e257 develop a test that measures

979f94bffofafed8f98b779fd/2154da3d9e6b4683be innate intelligence without

450f36dbab0f7a/2?activate_block_id=block- introducing cultural bias.
v1%3AANUX%2BEBMO02x%2B2T2017%2Btype This has been virtually O6cyxneHne

%40vertical%2Bblock%40bfa2902228bd4e48a730 impossible to achieve. One | Pe3y/IbTaToB

ace030d924c4 o attempt was to eliminate IQ

Watch the videos, read forum discussions, attempt language and design tests TECTMPOBAHHS

quizzes and other tasks. with demonstrations and

pictures. Another approach is
. . . . to realize that culture-free

3. Watch a video discussing the use of professional tests are not possible and to

English. Take notes, make a summary, prepare to design culture-fair tests

discuss it in open class. “Professional English: instead. These tests draw on

Vocabulary Matters”. Link: experiences found in many

https://www.youtube.com/watch?v=9nPTLUFJd1A cultures.

http://wilderdom.com/person
ality/intelligenceCulturalBias
.html

Give them a try and prepare
to discuss the questions at the
bottom of the page.

1. View the course materials in English for 1. Do the quizzes on the K-I
Reading & Writing | Academic Purposes. Weeks 3-4. course materials: Oruer Ha
Academic Texts https://www.futurelearn.com/courses/english-for- | 25,8 https://www.futurelearn.com/ | 3ausiTun.

academic-purposes/3/todo/27069 courses/english-for-

academic-
https://www.futurelearn.com/courses/english-for- purposes/3/steps/305862
academic-purposes/3/todo/27070 Pa36op
i https://www.futurelearn.com/ | KOHKPETHBIX

Read the essays, watch the videos, read forum courses/english-for- TIPUMEPOB.

discussions, attempt quizzes and other tasks. academic-

. . o purposes/3/quizzes/305883/in

2. Reading: Business Communication for Success: troduction

“Chapter 18: Intercultural and International

Business Communication” .The author discusses 3. Prepare for the Shoe Store

the basic conceptsin Game. In this game you will

intercultural communication and then moves on to have to solve a problem. A TIpoGemuast

business considerations. Some of the initial customer goes into a shoe urpa.

material will be a review. As

you move through the chapter, work to apply what
you know to the business principles that are
addressed in the second half of the chapter.
Reading this chapter should take approximately 4
hours.ink:
http://www.saylor.org/site/textbooks/Business%20
Communication%20for%20Success.pdf

3. View the course materials in “Communication
Skills for Bridging Divides” at Edex for module5 .
“Small Effort, Big Changes.”
https://courses.edx.org/courses/course-
v1:CatalystX+ILDIV1x+1T2018/courseware/37bf
8898c9e4424a990327e79949f61a/fcd90b1211db41

eba63ed863a570562b/1?activate_block id=block-

store and buys a pair of shoes
that have been marked down
in a sale to $12. He pays for
the shoes with a $20 bill. The
sales associate does not have
change at that early hour of
the morning, so she asks him
to wait and runs next door to
the bookstore. (See the script)
The question is: how much
actual cash (not including the
value of the shoes) is the
shoe store sales associate out
of pocket now?



https://www.youtube.com/watch?v=9nPTLuFJd1A
https://www.futurelearn.com/courses/english-for-academic-purposes/3/steps/305835
https://www.futurelearn.com/courses/english-for-academic-purposes/3/steps/305835
https://www.futurelearn.com/courses/english-for-academic-purposes/3/steps/305835
https://www.futurelearn.com/courses/english-for-academic-purposes/3/steps/305835
http://wilderdom.com/personality/intelligenceCulturalBias.html
http://wilderdom.com/personality/intelligenceCulturalBias.html
http://wilderdom.com/personality/intelligenceCulturalBias.html
https://www.futurelearn.com/courses/english-for-academic-purposes/3/todo/27069
https://www.futurelearn.com/courses/english-for-academic-purposes/3/todo/27069
https://www.futurelearn.com/courses/english-for-academic-purposes/3/todo/27070
https://www.futurelearn.com/courses/english-for-academic-purposes/3/todo/27070
http://www.saylor.org/site/textbooks/Business%20Communication%20for%20Success.pdf
http://www.saylor.org/site/textbooks/Business%20Communication%20for%20Success.pdf
https://courses.edx.org/courses/course-v1:CatalystX+ILDIV1x+1T2018/courseware/37bf8898c9e4424a990327e79949f61a/fcd90b1211db41e5a63ed863a570562b/1?activate_block_id=block-v1%3ACatalystX%2BILDIV1x%2B1T2018%2Btype%40vertical%2Bblock%409fde1370617340a7b0b4fe818cd00c8e
https://courses.edx.org/courses/course-v1:CatalystX+ILDIV1x+1T2018/courseware/37bf8898c9e4424a990327e79949f61a/fcd90b1211db41e5a63ed863a570562b/1?activate_block_id=block-v1%3ACatalystX%2BILDIV1x%2B1T2018%2Btype%40vertical%2Bblock%409fde1370617340a7b0b4fe818cd00c8e
https://courses.edx.org/courses/course-v1:CatalystX+ILDIV1x+1T2018/courseware/37bf8898c9e4424a990327e79949f61a/fcd90b1211db41e5a63ed863a570562b/1?activate_block_id=block-v1%3ACatalystX%2BILDIV1x%2B1T2018%2Btype%40vertical%2Bblock%409fde1370617340a7b0b4fe818cd00c8e
https://courses.edx.org/courses/course-v1:CatalystX+ILDIV1x+1T2018/courseware/37bf8898c9e4424a990327e79949f61a/fcd90b1211db41e5a63ed863a570562b/1?activate_block_id=block-v1%3ACatalystX%2BILDIV1x%2B1T2018%2Btype%40vertical%2Bblock%409fde1370617340a7b0b4fe818cd00c8e
https://www.futurelearn.com/courses/english-for-academic-purposes/3/quizzes/305883/introduction
https://www.futurelearn.com/courses/english-for-academic-purposes/3/quizzes/305883/introduction
https://www.futurelearn.com/courses/english-for-academic-purposes/3/quizzes/305883/introduction
https://www.futurelearn.com/courses/english-for-academic-purposes/3/quizzes/305883/introduction
https://www.futurelearn.com/courses/english-for-academic-purposes/3/quizzes/305883/introduction

v1%3ACatalystX%2BILDIV1x%2B1T2018%2Bt
ype%40vertical%2Bblock%409fde1370617340a7b

0b4fe818cd00c8e

Watch the videos, read forum discussions, attempt
quizzes and other tasks.

4. Berlitz Cultural
Consulting: Matthew Hill’s
“Cross Cultural Interactions —
New Europe” (YouTube).
Link:
http://www.youtube.com/wat
ch?v=5Sf0c_kTYZM Watch
this entire webinar, featuring
Matthew Hill of the cultural
consulting group Berlitz.
Matthew Hill takes a very
unique and current look at
intercultural communication
as he addresses the “new”
cultural practices and norms
in Europe. This webinar will
bring you up-to-date on how
to communicate in Europe.
Try to answer the questions
posed by Hill in the webinar
as these questions will help
you assess your current level
of understanding on
European culture. Take notes.

Exam preparation Course review 4,1 Review the course DK3aMeH
materials, study exam
questions.
205,6

6.2. TemaTuka u 3agaHus 1A NPAKTHYECKUX 3AHATHH

6.3. TemaTuka U 3aJaHUA JJIA PAKTHYECKUX 3aHATHI

IMpakTHyeckoe 3ansaTue Nel

What is Business Communication?

1. Your communication personality. Becoming an effective communicator. Key principles of

2.

3.
4. Interviewing. Types of interview. Rapport-building. Interviewing techniques.

business communication.

Understanding your audience. Adapting your language to your audience. International and

multicultural context. Evaluating Hofstede’s model.

Face-to-face meetings. Taking part in a meeting. Telephone and virtual meetings.

IIpakTnyeckoe 3ansaTHe Ne 2

Giving Successful Presentations.

1. Features of effective presentations. Preparation process. Establishing your context.
2. Planning your presentation. Preparation and rehearsal. Using slides to support your

presentation.

3. Visual aids. Using graphs and tables. Evaluation of presentation slides. Dealing with stress.
Structuring a presentation. Introducing a presentation. Concluding a presentation.
4. Establishing a two-way communication with your audience. Engaging your audience with
social media. Running a webinar. Speaking in academic contexts.



https://courses.edx.org/courses/course-v1:CatalystX+ILDIV1x+1T2018/courseware/37bf8898c9e4424a990327e79949f61a/fcd90b1211db41e5a63ed863a570562b/1?activate_block_id=block-v1%3ACatalystX%2BILDIV1x%2B1T2018%2Btype%40vertical%2Bblock%409fde1370617340a7b0b4fe818cd00c8e
https://courses.edx.org/courses/course-v1:CatalystX+ILDIV1x+1T2018/courseware/37bf8898c9e4424a990327e79949f61a/fcd90b1211db41e5a63ed863a570562b/1?activate_block_id=block-v1%3ACatalystX%2BILDIV1x%2B1T2018%2Btype%40vertical%2Bblock%409fde1370617340a7b0b4fe818cd00c8e
https://courses.edx.org/courses/course-v1:CatalystX+ILDIV1x+1T2018/courseware/37bf8898c9e4424a990327e79949f61a/fcd90b1211db41e5a63ed863a570562b/1?activate_block_id=block-v1%3ACatalystX%2BILDIV1x%2B1T2018%2Btype%40vertical%2Bblock%409fde1370617340a7b0b4fe818cd00c8e
http://www.youtube.com/watch?v=5Sf0c_kTYZM
http://www.youtube.com/watch?v=5Sf0c_kTYZM
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IIpakTnyeckoe 3ansaTue Ne 3

Effective Business Writing.

. Key principles of business email communication. When should email be used?
. What your email says about you. Keeping your audience in mind. Being clear and

professional.

. Writing an effective workplace email. Structuring a workplace email. Comparing email styles.
. Using SCRAP. Responding appropriately to emails. Emerging communication technology.
. Blogging. Why blog? Enterprise internal networking sites. Contributing to enterprise social

media.
IIpakTuyeckoe 3anaTue Ne 4

Writing Persuasive Documents.

. Rhetoric and persuasion. How to be persuasive.

. Rhetorical mix. Persuasion and influence. Data visualization. Designing visuals.

. Writing a report. Writing a proposal. Working collaboratively. Impact of social technologies.
. Writing collaboratively online. Evaluating wikis. Collaborating in the cloud.

. Future of business communication.

IIpakTuyeckoe 3ansaTue Ne 5

Academic: Definitions and Genres.

. English for academic purposes. What is ‘academic’? Origin and definition of ‘academic’.

. Academic genres. Features of academic discourse. Talking ‘difficult’: The Big Bang Theory.
. Key features of public talk. Key features of academic lectures.

. Lecures vs public talk.

IIpakTyeckoe 3ansaTue Ne 6

Listening to Academic Talks.

. Strategies vs skills. Detecting and applying strategies.

. Higher order skills. Understanding higher order thinking skills.

. Predicting. Confirming predictions. Listening for specific information. Taking notes.

. Register and signpost language. Register of academic texts. Signpost language and what it

signals.
IIpakTyeckoe 3ansaTue Ne 7

Reading & Writing Academic Texts.

. Understanding reading strategies. Reading skills and strategies: literary texts.

Reading for global comprehension. Reading to find specific information. Applying skimming
and scanning strategies.

Reading scientific or technical texts. Reading research papers. Structure of scientific papers.
Features of written academic texts. Stylistic features of academic texts. Text types and genres.
Argumentative and expository texts. Giving your text a structure. The language of essays.
Expressing judgment. Academic integrity and plagiarism.



6.4. MeToguuecKkue peKOMEHIAIMU /ISl BHINIOJHEHUS KYPCOBBIX padoT
(mpoexkToB)

KypcoBas paboTta 1o 1aHHO# TUCIUILUIMHE HE MPEAYCMOTpEHA.

7. IlepeyeHb OCHOBHOM U JOIOJHHUTEIbHOMN JUTEPATYPbl, HEOOXOAUMOM 1JIA
OCBOCHMS JUCHMILIMHBI (MOAYJIs1)

a.) OCHOBHAS

1. Cepreitunk, T.C. Aurimiickuii 361K B cepe aeaoBoro odmieHus : yaeonoe mocooue / T.C.
Cepreitunk. - Kemeposo : Kemeposckuii rocynapctsennsiii yausepeuter, 2010. - 108 c. - ISBN
978-5-8353-0996-2 ; To xe [DnexkTponusiii pecypce]. - URL:
http://biblioclub.ru/index.php?page=book&id=2326512.

2. llleBenéra, C.A. lenoBoii anrnuiickuii : yuebnoe nocooue / C.A. llleBenéna. - 2-e us .,
nepepad. u gom. - M. : FOuutu-/lana, 2015. - 382 c. - ISBN 978-5-238-01128-8 ; To xe
[DnexTponnsIii pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=436816

3. [Ipeobpaxenckas, A.A. [lenoBas nepenucka Ha aHTJIMUCKOM si3bike / A.A. [IpeoOpakeHcKas.
- 2-e m311., uctp. - M. : Hattmonaneueiii OTkpseiTeiii YHaUBepcuter « MHTYUT», 2016. - 72 ¢. :
ui. - bubnuorp. B kH. ; To xe [DnexTpoHHsI pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=429121

0) dononnumenvHast -

1. Muxaiinosa, K.}O. Mexnaynapoansie nenosslie neperosopsl / K.FO. Muxaiinosa, A.B.
Tpyxaues ; ®DI'BOY BIIO «CTaBoponoiabCKHii TOCYJApCTBEHHBIN arpapHbIii yHUBEPCHTETY. - 6-
e u3J., nepepad. u jor. - CraBponois : Arpyc, 2013. - 368 c. : ui., Tab., cxem. - bubauorp. B
KH.. - ISBN 978-5-9596-0974-0 ; To xe [OnekrponHsIii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=2774682.

2. Enmuna, Tatesna AnexceeBHa. PedeBas KOMMYHHKAIMS B €I0OBBIX OTHOIIEHHUSX © y4eo.
noco6ue / Enmuna TatesHa AnexceeBHa. - 2-e u3jl., cTepeoTnr. - Koctpoma : KI'TY, 2011. - 99
c. - o0s13at. - ISBN 978-5-8285-0519-7 : 8.90.

3. [TaBnoga, Jlroqmuna ['puropsreBHa. JlenoBble KOMMyHHKAUH : [y4e0. st cTya. By3oB] / JI. T.
[MaBnoga, E. 0. Kamaesa. - M. : KHOPVYC, 2016. - 299, [1] - Bubmuorp.: c. 288-292. — ISBN
978-5-406-03337-1 : 441.98. [lepen 3arn. u Ha 001.: PI'OC 3+

8. Ilepeuennb pecypcoB HH(POPMAIMOHHO-TEJIEKOMMYHUKALIMOHHOM CeTH
«HTEpHET», HEOOXOAMMBIX /IJI1 OCBOCHUS TUCIHUILIMHBI

OnexTpoHHas HHPpopMarmoHHo-o0pa3oBatenbHas cpena KI'Y obecnieunBaet 10CTyn K y4eOHBIM
Iu1aHaM, paboYrM IporpaMMaM JTUCIUTUINH, IPAKTHK U 3JICKTPOHHBIM 00pa30BaTEIbHBIM
pecypcam, K 3JIeKTPOHHBIM Y4eOHBIM U3aHUSAM, YKa3aHHBIM B IIPOrpaMMax AUCLUUIUINH U
npakTHK. QOpMUPYETCst AIEKTPOHHOE MOPTHOINO 00YUAIOLIETOCs, B TOM YHUCIIE COXPAaHEHHUE €To
paboT u oreHok 3a 3Tu padboTel. KI'Y obecnieunBaet: Gpukcaimo xoaa 06pa3oBaTeIbHOTO
nporecca, pe3yIbTaToB IIPOMEKYTOYHOM aTTECTAllUH U Pe3yIbTaTOB OCBOCHHS TPOTPAMMBI;


http://biblioclub.ru/index.php?page=book&id=436816
http://biblioclub.ru/index.php?page=book&id=2774682

MpoBeJeHNE YUeOHBIX 3aHATUH, POLIEAYp OLIEHKU Pe3yIbTaTOB 00yUeHHUs, pealn3aus KOTOPbIX
IPeIyCMOTPEHA C IPUMEHEHHEM AJIEKTPOHHOTO O0YYEHHUS M TUCTAHIIMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTHil; B3aMMOIEHCTBUE MEKy YUaCTHUKAaMH 00pa30BaTEIbHOTO POIecca, B TOM YHUCIIe
CHHXPOHHOE M/MJIM aCHHXPOHHOE B3aUMO/ICHCTBHE TOCPEACTBOM ceTH «HTepHEeT».

Anpec opunmansroro caira: http://ksu.edu.ru/

Anpec noprdoauno obyyaromerocs: https://eios-po.ksu.edu.ru/

Anpec cucTeMbl TUCTaHIMOHHOTO 00yueHus: http://sdo.ksu.edu.ru/

DNEeKTPOHHbIE OMOINOTEYHbIE CUCTEMBI U 3JIEKTPOHHBIE OMOINOTEKU:
http://ksu.edu.ru/nauchnaya-biblioteka.html

Yuupepcurerckas oudmmoreka ONLINE https://biblioclub.ru/

Znanium.com http://znanium.com/

Dnexrponnas oubnuorexka KI'Y http://library.ksu.edu.ru

bu6muoreka 'OCTos. Bee TOCThwI, [DnekTponnsiit pecype], URL:http://vsegost.com/

Wndpopmanus o kypce nucuuiuinasl B CHO:

OnemeHT «CaMocTosiTenbHast padboTa;

OnemeHT «CIUCOK PEKOMEH1yeMOH JTUTepaTyphbl»;
Onement «IIpomexxyTounas arTecTanusy,
OnemeHT «O0OpaTHas CBsI3b C 00YYAIOLIUMUC».

ba3sbl JAaHHbIX, m{(])opMaunom{o-cnpaBquble U MOUCKOBBIC CUCTEMBbI

1. http://libguides.uakron.edu/c.php?9=226393. Communication Databases.

2. http://quides.library.ttu.edu/c.php?q=543172. Communication Studies: Databases, Journals,
and Atrticles.

3. https://www.isenberg.umass.edu/centers/channing-bete-communication-center/business-
communication-resources. Business Communication Resources.

4. https://www.writerswrite.com/businesscommunications/resources/ Writers Write (Business

Communication Resources).

. http://udc.libguides.com/c.php?g=720365 Basics of Business Communication.

. https://studfiles.net/preview/6163566/5. [lenoBbie KOMMYHHUKAIMK (KPATKUAN KYPC JIEKITHIA).

. http:/mww.uefap.com/ English for Academic Purposes.

. https://www.journals.elsevier.com/journal-of-english-for-academic-purposes Journal of

nglish for Academic Purposes.

mo 01 b~ Ww

HNHuTepHeT-pecypcenl:
Business Communication & English for Academic Purposes:

https://www.gcflearnfree.org/business-communication/
https://www.themuse.com/advice/5-business-skills-that-everyone-needs-to-succeedand-how-
you-can-learn-them

https://alison.com/tag/business-communication
https://www.teachitlanguages.co.uk/academic

http://www.uefap.com/links/res/res.htm
https://reflectiveteachingreflectivelearning.com/2014/07/27/my-top-10-eap-resources/
https://www.baleap.org/resources/websites
http://www.nzqa.govt.nz/providers-partners/assessment-and-moderation/assessment-of-
standards/assessment-support-material/english-for-academic-purposes/



http://ksu.edu.ru/
https://eios-po.ksu.edu.ru/
http://sdo.ksu.edu.ru/
http://ksu.edu.ru/nauchnaya-biblioteka.html
https://biblioclub.ru/
http://znanium.com/
http://library.ksu.edu.ru/
http://vsegost.com/
http://libguides.uakron.edu/c.php?g=226393
http://guides.library.ttu.edu/c.php?g=543172
https://www.isenberg.umass.edu/centers/channing-bete-communication-center/business-
http://udc.libguides.com/c.php?g=720365
https://www.journals.elsevier.com/journal-of-english-for-academic-purposes
https://www.gcflearnfree.org/business-communication/
https://www.themuse.com/advice/5-business-skills-that-everyone-needs-to-succeedand-how-you-can-learn-them
https://www.themuse.com/advice/5-business-skills-that-everyone-needs-to-succeedand-how-you-can-learn-them
https://alison.com/tag/business-communication
https://www.teachitlanguages.co.uk/academic
http://www.uefap.com/links/res/res.htm
https://reflectiveteachingreflectivelearning.com/2014/07/27/my-top-10-eap-resources/
https://www.baleap.org/resources/websites
http://www.nzqa.govt.nz/providers-partners/assessment-and-moderation/assessment-of-standards/assessment-support-material/english-for-academic-purposes/
http://www.nzqa.govt.nz/providers-partners/assessment-and-moderation/assessment-of-standards/assessment-support-material/english-for-academic-purposes/

9. Onucanue MaTepuaIbHO-TEXHHYECKOI 0a3bl, HEOOXOTUMOIH A5l
OCylleCTBJIEHHSI 00Pa30BaTEJILHOI0 MPOILEcca Mo AUCIUILIMHE

MartepuanbHO-TeXHUYECKOE 00ecledeHne AaHHON AUCLUUIUIMHBI COCTOUT U3 CIEIYIOUIETo:

— KOMIIBIOTEPHBIN KJacc ¢ JocTynoM B HTepHeT u ¢pyHKuuei TuHrapOHHOro KabuHeTa Ha
12 moca0YHBIX MECT;

— HWHOE JICMOHCTPAIlMOHHOE 000pYyIOBaHUE I MYJIbTUMEIUIHBIC CpeCTBa: TeneBu3op, DVD-
npourpsiBatesin, MP3-nipourpsiBarenu, CD-mMaruutodhoH, mpoekTop;

— BHJICO- U ay/IMO03aIIMCH AyTEHTUYHBIX TEKCTOB, HAa aHTJIMICKOM M PYCCKOM SI3bIKaX;

— Te4yaTHbIE M 3JIEKTPOHHBIE BEPCHH TEKCTOB Pa3HBIX >KaHPOB Ha aHIVIMKHCKOM U PYCCKOM
A3BIKE.
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